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PEDEPAT

Kpamidikamiiina 6akanaBpceka podoTa MICTUTE: 74 CTOPIHOK, 4 Tabnuilb, 12
PUCYHKIB, 48 010miorpadigHUX MOCUIIAHb.

Metoro (library.econom.zp.ua) auIIoMHOT pPOOOTH € YIOCKOHAJICHHS
MIPOIIECY YIIPABIIHHS PEKJIAMHOI JISJTBHOCTI.

O0’€eKTOM TOCITIIKEHHS TUTIIIOMHOI po0oTH € Typ ipma ““ Kimact Tpesen’”

[Tpenmerom nocmimpkenns € (library.econom.zp.ua) anamiz i po3poOka
peksiaMHuX 3ac001B g Typ pipmu “Kiact Tpesen™.

3a pe3yJabTaTamMu JOCTIIKEHHS 3pO0JICHI y3araJlbHEHHs II0JI0 CYTHOCTI,
[iJel Ta 3aBlaHb JUIsl CKJIAJIaHHS PEKOMEHIAIN II0J0 BEJCHHS 1 MPOCYBaHHS
€JIEKTPOHHUX TNPEICTaBHULTB Typ (GipMu OyJ0 MPOBEIEHO JOCHIIKEHHS
IPOMAJICEKOI JTYMKH, K€ TaKOX BUSBIJIO HEIOJIIKH €JICKTPOHHHX pecypciB. Ha
MIJICTaBl pPE3yNbTaTiB ILOTO OMNMUTYBAaHHS, a TaKOX JaHUX CIeEIiali30BaHol
JiTepaTypy 3 MUTAHHA OyJIO PO3POOJECHO MPAKTUYHY METOAMKY "0310pOBICHHA"
st caiity TOB "Knact TpeBen" 1 CTOpIHOK y COLIIAIBHUX MEpeKax.

TakuM 4MHOM, 1HTEPHET-TEXHOJIOTIi B JaHiii poOOTI PO3TJISIHYTO B paMKax
IXHIX MOKJIMBOCTEH ISl pEKJIaMH Ta MPOCYBaHHSA Typ (pipMH 1 IPOIIOHOBAHUX HEIO
TYPUCTUYHUX TOCTYT.

[TopiBHSHHS MOXJIMBOCTEW MPOCYBaHHS Typ (GIpMU Ta ii MOCIYT y pI3HUX
COILIIAJIbBHUX MEPEekax Jajio 3MOTY BU3HAUYUTH, 1110 OJHUM 13 HAWKpalIux CrocoOiB
MPOCYBaHHS € TIPOCYBaHHA B COINlalbHIN Mepexi Instagram 3 momanbIioro
IHTerpalie0 marepiaiiB 13 I[i€i Mepexi B IHIN I1HTEPHET-PECYpPCH METOJIOM

KPOCCIIOCTHUHTY.
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BCTVII

Ha cporoamni, 3a manumu MmapkeTuHroBoi kommanii Forrester Research,
KIIEHTH TpopoOssitoTh Big 66 10 90% cnoxkuB4oro BHOOPY TYPUCTUYHOTO
MPOJYKTY CAMOCTIHHO , 3 BAKOPUCTAHHSIM PECypCiB I100anbHOI Mepexi. 3a JaHUMU
Google, mepe MOKYIKOI0 KOPUCTYBavl BUBYAIOTH y cepenaboMy 10,4 myOmikartii .
I nume micns 3aKiHYEHHS HOTO MPOIECY 3BEPTAIOThCS O TYPUCTUYHOI ipMu 3a
po3'aCHeHHsM Jeraneil. Takum YuHOM, po0OOTa 13 3alyyeHHS KII€HTAa Mae
MOYMHATUCS 3HAYHO paHillie, HiXK KIIEHT 3atenieonye 10 Gpipmu no tenedony adbo
npuiine B oic Ha 3yCcTpiy.

3a indopmariiero Global Web Index, cepenqHbocTaTUCTUYHUHN CIIOKHUBAY M€
5,8 akayHTIB y colMeperKax 1 aKTUBHO BUKOPUCTOBYE 2,8 00I1KOBHUX 3amKCiB . TomMy
HEOOX1/THO TTPOTIOHYBATH ayAUTOPIi AKICHUH KOHTEHT Y COLIAIbBHUX Mepekax, o0
(dms.onu.edu.ua) mormomaraTH TOTEHIIIMHUM KIII€HTaM YXBAJIIOBATH IPAaBHIbHI
CIIOKUBUI pilieHHs. HasBHICTH y TI100aIbHIN Mepesxi iHpopMallii mpo TypHIpoayKTH
opraHizailii, akTUBHE BEJICHHS OJIOTY 3 KOPHUCHOIO 1H(OpMaIlI€r0 sl CIOXKHBaya
30UTBIITY€ IIIAHCU OpraHizailii Ha BUOIp CIIOXKHBayYa.

Buxopucranss comiaibHUX MeEpeX B YKpaiHl 3 KOXHHM POKOM Jeai
nonyJsipHine. Ha cbOroiHilHIi A€Hbh KOPUCTYBAYaMH PI3HUX COLIAIBHUX MEPEXk
€ OJIM3bKO CTa MUIBMOHIB YOJIOBIK TiIbKH Y Billl Big 20 1o 50 pokiB . Came 11e# Bik
XapaKTEepPHU3y€EThCs] aKTUBHOIO KYIIBEJIBHOIO CIIPOMOKHICTIO, 30KpeMa i y cdepi
TYPUCTUYHHUX TOCTYr. Y 3B'SI3KY 3 YHM I[IbOBA AYAUTOPIS A TMPOJAXKY
TYPUCTUYHUX MTPOYKTIB TOBHICTIO 301Ta€THCA 3 ITHOBOIO AYUTOPIEI0 IPOCYBAHHS
OpOAYKTY B cormianbHux Mepexax. Lo mae 3mory roBopuTH TpO BHCOKHMN
NOTeHI[ian e()EKTUBHOCTI MPOCYBaHHS B COIIAIBHUX Mepexkax Typ ¢ipM 1 Typ
IPOAYKTIB.

AKTYaJbHICTb LI€T JOCIITHUIIBKOI pOOOTH 3yMOBIIEHA THUM, 10 HOMYJISIPHICTb

METO/IIB MPOCYBAHHS MOCIYT 3a JIOMOMOTOI0 COIMEPEX y TYPUCTUIHOMY Oi3HEC]


http://dms.onu.edu.ua/article/view/268493/271384
http://dms.onu.edu.ua/article/view/268493/271384

nenani Oinplue 3pocTae Ta O(OPMITIOETBCS y BeNIbMU €(DEKTUBHUI HampsMm
IHHOBAIIHHUX METO/IIB MPOCYBAHHS.

HoBuzHa qumioMHoi poOOTH moJisirae B po3po0ieHi MEeTOAMII TPOCYBaHHS
IPOAYKTIB TYPHUCTUYHOI (DipMU 3a JOTIOMOTOI0 MOXKJIMBOCTEH Mepexi Instagram. V
po0oTI MpoBeeHO cpoOy 1HTErpalli nepe0BUX TEXHOJIOT1 MapKETUHTY Y cepy
MOCIIYT TYpPU3MY.

OO6'eKT TOCTIHKEHHS - TYPUCTUYHUI O13HEC y COIllaIbHUX MEpexax.

[Ipeamet pocnimkeHHs - €EeKTUBHICTh METOAIB MPOCYBAHHS TYPUCTUUHUX
MPOJYKTIB Yy COLIIAJIBHUX MepexKax.

Mera poOoTH - aHam3 METOAIB MPOCYBAaHHS TYPUCTUYHUX MOCIAYT Yy
COLIIAJIbHUX MEPEKax.

lnore3a - mnependayaeThCcs, N0 METOAU IMPOCYBAHHS TYPUCTUUHUX
OPOAYKTIB 32 JOMOMOIOI0 MOMYJSPHUX COIIAJIbHUX MEpPeX € EKOHOMIYHO
¢(heKTUBHUMU 1 MaIOTh BUCOKHH MTOTEHIIIAJI.

BignoBigHo 10 METH Ta rimoTe3d B JAWIUIOMHIA pOOOTI MOCTAaBJIEHO TaKl
3aBJIaHHS:

- PO3IJISIHYTH MOHATTA, METY 1 3aBJaHHS IHHOBALIITHUX METO/IB MAPKETUHTY
TypUCTUYHOT hipMUu;

- TPOBECTH aHami3 JiTepaTypu 3 MpoOJeM BHUKOPHUCTAHHS 1HHOBAIIWHUX
METO/11B IPOCYBaHHS TYPUCTUYHUX MapIIPYTIB;

- IPOAHAJII3yBaTH POJIb POOOTH 13 COIIMEPEKaMU B MMPOCYBAHHI TYPUCTUUHHUX
MapIuIpyTiB;

- TMpOaHaJi3yBaTH 3aCTOCYBaHHS TEXHOJIOTi MPOCYBaHHS TypareHTCTBOM
"KnactTpesen";

- pO3pO0OUTH MAapKETUHTOBI pekomMeHAallil TypareHTcTBY "KnactTpeBen" mis
OuThIl €(EKTUBHOTO TMPOCYBAaHHSA TYPUCTHYHHUX MAPIIPYTIiB 32 JOTOMOTOIO
couiaabHOi Mepesxki Instagram.

MeTtoau JOCHIIKEHHS.

1 Anani3 HassBHOT 0a3u HAYKOBO-METOAMYHOI JIITEpaTypHu 3 JAOCIIHKYBaHOI

TCMHU.



2) Y3aranbHEHHS 1 CHHTE3 OTpUMaHoi iHpopMaITii.

[IpakTiyHa 3HaUyMIICTh POOOTU. 32 TOMOMOTOIO 3alPOIIOHOBAHOTO METOAY
MPOCYBaHHA TYPUCTHYHOI (ipMH TmependadaeTbcs 3O0UIbIICHHS MPUOYTKIB
oprasizaiiii 3a paxyHOK 301IbIIICHHS ITOTOKY KJIIEHTIB 13 COIIAIbHUX MEPEK.

OO6csar Ta crpykrypa podoru. OCHOBHUH 3MICT poOOTH BUKIIaJAEHO Ha 71
CTOpPIHKaxX KOMII IOTEPHOIO TEKCTy (BCTYN, TpU PO3I1IM, BUCHOBKH). CHHCOK
BUKOPHUCTAHUX JKEepes MICTUTh 48 HaliMeHyBaHb (3a a0eTKo10). Y KBamidikamiiHini

po6oTi HaBeeHO 9 pUCYHKIB Ta 4 TaOIHIT.



1 PR I PEKIIAMA B MAPKETHUHI'OBUX KOMYHIKANIAX
TYPUCTUYHOI'O BIBHECY

1.1 CyrHicTs i 3Ha4enns PR i pexkiamu

PexinamHi Matepianu ciykaTh Pi3HUM ILIISAM, K1 (POPMYIOThCS 3aJI€5KHO Bl
TOTO, 3 AKOTO MOTJIALY PO3MIANATH MpeaMeT. B mpakTuuHiil AissIbHOCTI pekiiaMa
PIIKO Tepeciiye TUIbKKM OJHY MeTy. 3AeOUIbIIOr0 OJHE PEeKJIaMHE 3BEPHEHHS

MICTUTD AeKiTbKa muted . Cepen 1ijeil BapTO BUIAUIMTH Ti, IO CTPYKTYPOBAHO Ha

PUCYHKY.

LNl peknamHux 3BepHeHb

- NPHBEPHYTH YEAMY NOTEHUINHOMD NoKyNUA

- NpEeACTEEMTI NOKYMLUEES BMMOAM AnA HeOMo Bid NpMAabaHHA ToEapY [mocaym)

- HE34ATH NOKYNUEE MO#NMBOCTI ANA GOAATHOBOMD BMBYEHHA TOBAPY

- (hopmMyBATH ¥ CNOMMME3YE NEBHKMEA PIBEHE 3HaHL NPO Cam Tosap abo nocmyry

- CTBOPWTH CNPMATAMEMA 0bpas (imig+] dipru-eupobimea abo npoaasun, a
TaKOH TOProEol abo NpoMUCAoBEDT MEDKEK ¥ CNOMKWEaYiE | AiN0BMX NEpTHEDIE

- hopmMyBaTH NOTREGW B ULOMY TOBAPI, NOCAYSI

- CNOHYHETH NOTEHWIMHOMD NOoKYNUA 40 NpMAbaHHA came gaHoro Tosapy y
AaHol dipai, a8 He Y HOHKYDEHTIE

- HaragyeaTy Cnoxueadesi npo Gipmy Ta 1T ToBApH

Puc. 1.1 Lim pexnamu
Bin 3aBnans pexiiamu 6e3mocepeHbo 3aaexuTh BUOip Buy pexinamu. Cepen
3aB/IaHb BapTO BUIUIUTH:
1.  Pexmama HOBHX ISl KIIEHTA TOBApIB 1 MOCIYT;
2.  Pexnmama Be BIIOMHX KIi€HTy ToBapiB 1 mocayr (4ua.co.ua) -

"marpumyroda"” pekiiama;


http://4ua.co.ua/marketing/vb3bc68b4c43b88521206c36_0.html

3. Pexnama sikoroch repos - "imimkeBa" pexiiama;

4.  JlemoHCTpaIliss MaliCTEPHOCTI peKJIaMicTa.

Pexnama BIUiMBae Ha MEBHUX JIOACH 1 Ha CYCHUIBLCTBO B LIJIOMY. Yce
pi3HOMaHITTS ii (QYHKIH 1 YMHHUKIB BIUTUBY MOXXHAa 3BECTH JI0 M'ATU TPYIL:

MapKETHHTOBO1, KOMyHIKaTUBHOI, OCBITHBO1, EKOHOMIYHOI Ta COIllajibHOI puc.1.2 .

MapkeTHHTOBa (PYHKIIIA PEKIAMH.

* MapkeTHHrOEa KOMOIHANLA EEMEOYAE B ceDe HabIp eTeMeHTIR, ITHPOED

ElJoMHX AK 90THpH "P" (mpoayeT (product), mHa (price), miche (place),
MpOCYBAHHA (promotion)). PEKTaMa IOTPanife B KATeTOPI0 IPOCYBAHHT.

KoMmyHiKaTHEHA (PYHKINA peKIaMH.

* 32 Oyap-AKHK QOpM PEKTAMH TPYII MHONEH NepeacThCa AKECk
NOELIOMITEHHS, TOOTO 2OiHCHIOETECA KOMYHIKAIA.

OceiTHA QYHKITA PEKITAMH.

* 33 J0MOMOTOR PERIAMHE CIOKHERTI Ji3HAOTECA PO NPONOHOBAH] iM TOBapH
1 BIIKPHEANTE HOBL MOEIIHEOCT] T2 CIOCOOH [14 33J0E0MEHHT CEOIX NOTPEd.
Perilama v CEOEMY OCEITHBOMY ACIIEKTI IPHCKOPIOE ATANTAIIED HOEOTO 1 HE
EHNpPOOVERHOTO, THM CAMHM IIPOCYEANTH OPHCKOPEHEMH TEMITAMHE
TEXHITHHHA OpoTpec.

ExoromigHa QyHKITA pekTaMH.

= 3 eKOHOMIYHOI TOYEH 0pY, PEEIaMa - I8 KOMILIEKC 2aco01E HeIIHOEOTO
CTHEMVIIFOBAHHEA 20VTY OpoIvEL Ta HopMyEAHHS [IOMHTY Ha HEl.

ComansHa QYHEINA PEKIAMH.

* 33 IOMOMOTOR PERIAMH E1T0VEAETEC QOPMYEAHHA CYCIUTBHHX DOTIAIIE,
HEKOMEPUIHE] OpTaHizaNii EHEOPHCTOEVIOTE PEKIAMY A4 MOIIHPEHHA
IH(OPMAIT IPO COMATEHO SHATYIN] 33X0TH, OTPHMYIOTH JOXOTH Eil
finaHCYEAHHY pERTAMHEX NpoeXTie, 3MI 3M00VEAR0TE He3aNeKHICTE BA

Iep#ABHOI MTTPHMER, OTPHMYEOTH JOJaTEOBHH CTHMYI J0 CEOOOTH CIIOBA.

Puc. 1.2. ®ynkiii pekiiamu



[Ipu opranizamii pexiamuoi nismpHOCTI 3MI, cmig BpaxoByBaTH OCHOBHI
OPUHLIUAIN pPEKJIaMyBaHHsA, 0€3 MOTpUMaHHsS SKUX €(EeKTUBHICTH PEKIaMH Pi3KO

3HMKYEThCS 32 KOPOTKHUH yac (reposit.uni-sport.edu.ua) puc.1.3 .

i

+ [es mpeEmHD 20008 25YE OPTEHIZATORA PEEIEAMEOTD 33X0OY HASOOHTH EIO0MOCTL Ipo
TOEApH, DXHFO HEICTE, ISPEEATH TA NEPEBary, M0 ELTOOELIARTE SIHCHOCTL. JON0Te
OPAaEHNe DIZHECY - | He ODIIEH TOro, 9000 EMECHATH He MOEEM - [TopYIIYETECT
DAraTEMA PEETAMEMME CTVEDAME, EHACIUTON T0r0 (ipaa 9acTo ETpaYac J0EIPY CEOIX

i

* Ilei opsmsmnmm 2RPaEACTECA B NSPEEOETHERS APrYMERTAY 1 MEDPOERR QEEHK, 51
EMECPHCTOEVIOTECA B TEECT] PEETAMECTC 34000V, V PREIAMHEIN rpadim JoTPHMAHET
IL0TO HPHEIHITY ERKMHNEE HEERTPAETARME (HOPMAmIIat | HEZpOTyMIn ITHpORDay
IIEIE9SE] MpEEOLE.

[[inecopamoEameTs.

» DCHOEHRME OpeIMeTaMH PeiIany € PREIaMoEaH]l TOEAPH 1 PHEEDEE EOH FOEETVES, 11
00 EXTOM - CHIOEHEST,

» Domparom Gopiry 1 EOECTPYEORTH IMICTORHY 9aCTHEY PERTAMEOND MOELN0MTSHET,
EAETHEDC TOIHD IHATH, JTE KOO CaMe NPHEHATEHA PeETaMa, K SERTEH 1
HEHIMCEIPEIINE PIESHE TIITOTOEEH E AJPeCaTa, 551 Pamic- | TENelepstatl E1E
OHEHTECE. ANPecHICTE PERTaMH Mepantadas ERCIp TOUNOrD ATPecaTa PEETaMH | EROIp
HaHEpamoro 3acody 1 acy SECPHSHET, M0 TAPaHTYE HICEEHET EHTPAT Ha PerTany 1
MITEHINSEER I efeETHEEOCTL

ApryMeETORIHICTS 1| OPHETIHATEHICTS.

* [leperoamea apryMeRTANE DITEROTYE OPOJaE TOEAPIE 1 noemyT Ha 12-50 %, a
OPHTIHAMLEICTE SYIHHSE VEArY ETPHYI TacTime. DROIp LIel Q7T pesiiavm MOoEHa
IPOOHNTH HA OCHOEL ZHATIZY MaTeplanlE EDHKYPSHTIE, EIEITYEHHT EHCTAE0EN,
SECTIEPTHIH, IOPIERLIREOTT aHATIEY. ATe Mac JOTPHMVEATHCT DPAENTO. HIEOIHN HE
EOTIMOEITH ILUTRCS <250 106l T3 MpEioms ofhopaiesss. Uy-arm LTeauy sMoEH
EODPHCTYESTHCE TUTREKH T4 TOTO, 100 ECHH EHEHTH ETACHI

EoumeremrmeTs.

* Pexnana uae DasyEaTECs Ha EOEITHIN JOCETHEHHAX PISHAX HAVE 1 TEXHITHOMD HPOTPEcy
(MHCTEOTEC, COIIOIOrLE, MCECINIOTLE, MAIRITHES, HHIAMH TOOIT).

[yvaEmeTs.

» ToproEeIhEa PeEnana MaE COPHATH TEPMOHIREOMY POIERTEY OCODHCTOCT], Ty ROEHOMY
IPOCTAHEN MEOOHEH, IMITHSHEE ITOPO0E 2, MOTINIISHER SCTeTHER DO0YTY 1

EHpOOHHIITED.

Puc.1.3. OcHOBHI NpUHITUTIN PEKJIaMYyBaHHS


https://reposit.uni-sport.edu.ua/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

TakuMm uMHOM, BUKOPUCTAHHS OpPTaHi3alli€el0 peKJIaMU Ma€ BPaxOBYBAaTH BiJl
OHOI JI0 JEKUIbKOX OOOB’A3KOBHUX YMOB, IO KYMYJATUBHO CHPUATUMYTH
e(peKTUBHOMY IIpoliecy pekjiamyBaHHs. OTxe, NPOBEACHHS PEKIAaMHOI aKIIii
aKTyalbHe:

- SIKIITO 3'SIBJISETHCA HOBa (ipMa;

- SIKILIO MPOTIOHY€ETHCS TOBAP, 111€ HE BIAOMUMN MOKYIILEBI;

- SIKIIO PUHOK HACHYCHHUH OJHOTHIIHMMU TOBapamMH, 1 MeTa peKjamH -
IPUBEPHYTH yBary /10 CBOro MpPOJIYyKTY;

- AKIIO MaJae 00CAT NPOAAXIB, 1 METa PEKJIAMHU - CTUMYJIFOBATH TIOIIHT;

- SIKOI0 METOK € 30UIbIIEHHS OO0CATy NpOAaxXiB, 3aBOIOBAHHA HOBHX
PUHKOBHX TEPUTOPIH, 3a]Ty4e€HHS HOBUX KJIIE€HTIB.

B iHmmMX BHUMajgKax 3acCTOCYBaHHs pEKJIIaMH - He Oyne HailepeKTUBHIIINM

CII0OCOOOM MPOCYBaHHS TOBAPIB 1 OCIYT.

1.2 Tpaauuiiini Ta iHHOBaLiMHI BUAU PeKJIAaMH B TYPUCTHYHIN cepi

[Ticnst BUBHAYEHHA OCHOBHHX JIAHUX PEKJIAMHOTO 3BEPHEHHS Ta BpaXyBaHHS
3arajbHUX NPUHIIMIIB PEKJIaMyBaHHS MPOAYKTY, IOCTA€ HEOOXITHICTh BUOOPY BUAY
pekiamMu, SKMM Oyae BUKOPHCTAHO, Ta METOJy pekiIaMmyBaHHA. JlocmiaHuku
MPOTMOHYIOTH Pi3HI Kiacu@ikaiii, siki c(hOpMyBaJIMCh ICTOPUYHO Ta HOBI Cy4acHi
METOJM pPEKJIaMyBaHHS, SIKI CTBOPEHI BHUXOJSYM 3 CYyYaCHOTO CTaHy PHUHKY Ta
BIJIMOBITHO JI0 CyYaCHUMX BUMOT PEKJIaMOJIaBIliB. barato HeTpaguiliiHUX BHUIIB
pEKJIaMU CTBOPHIIUCH MPOTIToM ocTaHHIX 10-20 poKiB Ta KOPUCTYIOTHCS BETUKOIO
MOMYJISIPHICTIO 3aBIISAKU CBOil €(eKTHUBHOCTI Ta HU3BKINA BapTocTi. Kmacudikaris
BU/IIB PEKJIaMU 3a3BUYAN OJUIAE PEKJIaMy 3a TUTIOM HOCIsI pEKJIAMHOTO 3BEPHEHHSI.
IcTopruHO ckiayioch, MO peKjIaMy YMOBHO AUISTh Ha TpaauliiHy (puc.l.4), He

TpaJMIIitHy Ta Cy4acHy.



* OHH 13 HAHOUIBII 93CT0 EHROPHCTOEY EAHIX CHOCOOIE Nepeadl PerIanHIy
SE€PHEHE. 3a Jamie excneprie, 80 %o Typdipu posmimyrore cEo
PerTaMH] SESPHEHHA B JPYEOBAHHX 3acobax Macoeoi IHGOpMAaIii: peranei
OTONMCIIEHHA Ta My OIMIAZ0EC-PEETAMHOTO XapaKTepy.

pagicpeETaMa

= Pamio mocigae Apyre MICIE 33 QACTOTOK EHEOPHCTAHHEA PISHEME
pexnaMogaEnAMH. [[IHAICTE TBOM0 BHTY Iﬂl-l'j."ﬂﬂ:ﬂ[[ﬂ IOIIATAE B TOMY, OO0
EiH MOEE CYIPOEOTEYEATH MECIHHEY NOCTIAHO, He EEMATar0dH il VEATH

IILTEOR.

* HAFMACOEIINA | HAHTopoEda fopua PeRIANMH. Bona £ ogHAM 13 HAHOLTRI
EHMJOEHITHIX i HesaOyTHIX pexnavHax 3acodie. Tenepertana mome
DOKASATH TOEAPH 1 NOCTYTH, B AKHX IPOTOHYETBCA 3pO0HTH IMIAAa9a
j.rqm:mu-u TYPHCTCBEOT [IOTSAKH. 1A DOEHOIIHHOTO PEETAMEOT ederTy
SasEHMAH STIHCHIOTE NOKAS PEEIAMHE OFHOIACHD HA DaraThoX EaHATAX.

* FopiM pesianHeK TeleEisiHIN POHEILE, DArare Typdips And JeMoHCTpani
EITELTYVEa9aM odicy 1 ENCTAEOE, Y TOPTOEHX SATaX, Yepes EYIHTH] BITPHHH,
mepe mogaTkoM QimbMis y mmmea'lpax EHECPHCTOEYHOTE CIIIIATEHO
MATCTOEIEH] PEEIaMHO-JeMOHCTPANIHE] POMHEH 200 KOPOTROMETPARH]
pekmanHl daumens TpEEaTicTie 10-15 xERmHE.

SOBHIIMHA PeEIIama.

» Llefl EN7 peEIAME € ZOCHTE eeETHEHMM 3ac000M N4 NOUTHPEHHA
iHGopMaii Ipo MANPHEMcTES chepH TYPHSMY Ta IXHI IOCTYTH, OCELTEEH
POSPAXOEAHA HA OXOIUIEHHA MHPOKHK EEPCTE HACENEHHA. [0 30EHINIHEC
PERIANMH EiTHOCATE PisHI PEETAMH] TPAHCIAPARTH, CEITIOE EHEICKH,

ENeRTPOHH] TAONO Ta SKParH, JaX0E] YCTAHOEKH, IITEHISPH TOMIO.
SOEHINIHA PeEIaMa poSMINTYETRCA B MICIAK MACOEOTO CKYITISHHA JHOTEH.

Puc. 1.4. Tpaguiiiiai Buau pexiaMu



Herpaauiitai Ta cyyacHi BUIA PEKIIaMHU:

- TpaHCIIOPTHa pekiaMa. Pekiama Ha TPaHCHOPTI OXOIUIIOE PO3MIIICHHS
peKJIaMHUX IUJIAHIIETIB yCEPEeaAWHI MacCaKUPChKUX CaAJOHIB aBTOOYCIB, MOi3/IB
METPO TOIIO, a TaKOX HamMCiB HAa 3acobax TpaHcmopTy. OCHOBHa BUMOTa [0
peKJIaMU Ha TPAHCIIOPTI - pekiiaMa Mae OyTH BUJIMMA 1 BII3HaBaHA B YMOBAaX PyXYy,
I[I0 YMOBY IOTPIOHO BHMKOHYBATH 1 B 30BHIIIHIA, 1 Y BHYTPIIIHIA TpaHCIIOPTHIN
peKJIami.

- pexiama Ha DVD Ta iHmmx Hocisx. IlignpuemctBa chepu Typusmy,
30kpemMa My3ei, rotenmi, TypdipMH, CTBOPIOIOTH CBOI BJACHI pEKJIaMHI JIHCKH,
BUITYCKAIOTh PEKJIaMH1 €JIeKTPOHHI JOBITHUKH.

- ¢anTasiitHa pexinama. Lle mmpokuii ciekTp 3BEpHEHb, 5IKI CTBOPIOIOTHCS 32
JOTIOMOT OO 3QIy4EHHS HETpaIULITHUX PEKIIAaMHUX 3ac00iB.
(eprints.library.odeku.edu.ua) o Hei HamexaTh peKJiaMa Ha aepocraTax,
MOBITPSHUX KYJISIX MiJ Yac KapHaBaJIbHUX MaHi(ecTalliid, yepe3 irpoBi 3BEpHEHHS
TOIIIO.

- nmnpsama mnomToBa pekiama (aupekt-meitn). Cepen TypdipM €
HAaUMOMYJSPHIIMM Ta HaleQEeKTUBHIIIMM KaHAJIOM MOIIMPEHHA PEKJIaMHOT
iHpopmariii. CbOToH1 10 AUPEKT-MEHITY Halle)KaTh HE TUILKH TPAIUIIIHI ITOMITOBI
BIJIIPABJICHHS, a W TakoX mepenanHs iHdopmaiii dakcom, temedoHom 1 3a
JIOTIOMOTOI0 €JIeKTPOHHOI moiTu. I1i1 yac BUKOpUCTaHHS 3aCO0IB JUPEKT-MENUITy
BOXJIMBO JOTPUMATUCS OajaHCy MOIIMPIOBAHOCTI Ta HE OIYCTUTUCSA 10 PIBHSA
cnamy. [IpsiMa momroBa po3CHIIKa 9acTO € OTIOBHEHHSM OCHOBHOI PEKJIAMHOT
KOMIIaHii.

- pexinama B IHTepHeTi. B ocTaHHI poKM KOMITIOTEpHa pekjama iCTOTHO
MOTICHUIA TpajuliiiHi peknaMHi 3acobu. i TONOBHI NepeBaru: BeJUYE3HE
OXOIUICHHSI IIUJIbOBOI ayJIUTOPii, IHTEPAKTUBHICTh, JIOCTYMHICTh Y OyIb-SKHI Yac
100U, BIJHOCHO HEBHCOKA BapTICTh PO3MIIICHHS, BHCOKAa 1H()OPMATHUBHICTS.
(ie.at.ua)

- BJIACHMM 1HTEepHET-pecypc. HuHI OJHMM 13 HAWMOMIMPEHINUX BUIIB

peKjiaMu € CTBOpEHHs BiacHoro Web-mpeacTaBHUITBA OpraHizalii (CTOpPIHKU B


http://eprints.library.odeku.edu.ua/1051/1/Hrokhovetska%20%D0%9C.S._Marketyngovi_strategii_M_2018.pdf
http://eprints.library.odeku.edu.ua/1051/1/Hrokhovetska%20%D0%9C.S._Marketyngovi_strategii_M_2018.pdf
http://ie.at.ua/IE_2017/InnEko_9-10_2017.pdf
http://ie.at.ua/IE_2017/InnEko_9-10_2017.pdf

comianbHuX Mepexkax, (ie.at.ua) calT-Bi3uTKa, KOPIIOPATUBHUMA CAWT, iHTEpHET-
marasut). llpm npomy iHpopmalis, po3MilleHa Ha CTOpPIHKAaxX CalTy, cTae
JOCTYITHOIO KO’KHOMY KopucTyBaueBi Internet. KonTeHT, po3milieHnii Ha caiTi (3a
YMOBH JIOCTaTHBOTO PIBHS HOTO YHIKQJIBHOCTI), CIIPHSIE MOMYJspHU3allii CailTiB HE
TUIBKH cepell KOPHUCTYBadiB TIJ00allbHOI Mepexi, a U cepen poOOoTiB, SKI
OpraHi3oBYIOTh BMJAady IMOCWJIaHb MiJ 4Yac BBEJCHHS IOIIYKOBOTO 3allUTY BiJ
KOpHCTYyBaya.

- OaHepHa pekiaMa € e OAHMM CcHocoOOM BHMKOpHcTaHHs Internet mis
IIPOCyBaHHs Typ QpipMHu Ta ii Typ NpoAyKTy. banep saBisie coOoro rpadiune cTaTHuHE
ab0 aHIMallliiHe 300paKE€HHS, SIKE MOXHA PO3MICTUTH Oe3MocepenHbO Ha Oy/b-
AKOMY caiTi, udepe3 OaHepa OoOMIHHI Mepeki abo creliagi3oBaHl peKIaMHI
areHTcTBa. baHnep MiCTUTh MOCHIIaHHS HAa PEKJIaMOBAaHUM pecypc, 10 aKTUBYETHCS
HATUCKaHHSIM.

[IpocyBaHHs 1HTEpHET-pecypcy B Mepexi. HasBHICTh BIaCHOrO 1HTEpPHET-
NpeICTaBHUITBA B 1I0OanbHIN Mepexi (reposit.uni-sport.edu.ua) mae 3mory
PO3IIMPUTH PEKIIAMHY KaMIIaHiio 3a JOIIOMOI0I0 MOIKpeHHs B Internet BizomocTeit

HE TUIBKHU PO TypornepaTopa, a il npo ioro cait. (Puc.1.5.)


http://ie.at.ua/IE_2017/InnEko_9-10_2017.pdf
https://reposit.uni-sport.edu.ua/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

- Y TYPUCTCbKUX
posgainax
KaTanoris
pecypcis.

- Ha TEMATUYHUX
nopranax i
cavitax anq

LUMPOKOro Kona

KOPUCTyBaYiB.

- OH-/1alH
KOHdepeHuji
(dopymu)
TYPUCTUYHUX
caiTis i nopTanis.

- Ha nopTanax
Bigrykis.

- Ha nopTanax
ans
npodecioHanis
Typb6isHecy.

- NOAAHHA
Oro/iolWeHb Ha
iHTEepHeT-
AOLLKaX.

* Gismeteo-Tourism;

¢ [lopTann MOXKHa PO3rNAAaTU K OHNANHOBI PEKNaMHI MadaHUYMKKM, NOKAMKAHI CIpUATH
npoaaxam nocayr peknamoAasLiB - TyponepaTopis i TypareHTcTs. Ha naatdopmi Lmx pecypcis
MOXNMBI AK BaHEpHa peKknama i nnaTHe po3milLeHHA iHbopmaLii npo Typdipmu Ta ixHi
npono3unuii, TaK i peasibHi 3aMOB/JIEHHA CMOXUBAYIB i3 cepBepa;

oY HUX BYAb-AKMIA KOPUCTYBAY MEPEKi MOXKe BUCIOBUTU CBOIO AYMKY Npo poboTy Tiel um iHWoI
TypdipMK, NOPaAUTH IHWIMM, Ae KPaLLE BiANOYMTH, CNUTATU B ayAUTOPII, AK MOMY Kpallle BUMHUTH
B Til1 UM iHWIM cuTyauii npu BUGOPI NYTIBKKM, KypopTy, TypdipmMmu TOLLO;

® AHaNOrivHO 3 MonepeaHimM MyHKTOM, 3aABAATUCA HA MOPTaauM BIATYKY CAif, OpraHisadii,
CNPAMOBaHIM Ha KNiEHTOOPIEHTOBAHMI bi3Hec. Bigryku Ha Takux pecypcax sk GopmyroTb
3BOPOTHMI 3B'A30K 3i CNOXKMBAYEM, TaK i BEPYTb yHacTb Yy NPOLECi CTBOPEHHA iMigKYy Ta
peknamyBaHHA Typdipmu, ane KopUCTyBaATUCA JAaHUM cnocobom HeobXxigHo 3 0bepeXkHICTIO:
afxKe 3a JaHUMM aBCTPINCbKUX TypareHLii, NO3UTUBHA TYPUCTCbKA iHPOPMALLA NOLMPIOETHEA 3
KoedilieHTOM edEKTUBHOCTI 7, @ HEraTMBHA - 3 KoedilieHTOM 22. TaKUM YUHOM, Byab-AKi cCKapru
K/IIEHTIB NOLLMPIOIOTLCA BTPUYI WBUALLE, Hi*K MO3UTUBHI BiATYKHK;

e Lleli TMN nopTanis po3paxoBaHWUi Ha NiABULLEHHA NPOdECIMHOro PiBHA YYaCHMKIB i CTBOPEHHA
CBOEPIAHOrO cepeaoBuLLA CNiNIKYBaHHA NPaLiBHUKIB Typbi3Hecy;

e Llei cnocib He HanexuTb A0 ePeKTUBHUX, aNe YaCTO BUKOPUCTOBYETLCA Mif Yac MPOCYBaHHA
HU3bKOBIOAMKETHUX CTapTaniB. byab-AKa 3aaBa NPo pecypc y rnobanbHii Mepexi Mae cBOO
ayAMTOPIto, BOAHOYAC MOKAMBICTb MIATHOTO (ae BO4HOYAC JOCUTL BIOAMKETHOrO) i
6€3KOLITOBHOrO PO3MILLEHHA POBUTL Liel cnocib AEMOKPATUYHUM BapiaHTOM NpocyBaHHA. Mpu
BMKOPUCTaHHI Lyboro cnocoby HeobxifHO CBOEYACHO BUAANATM 3acTapiny iHbopmaLlio npo
nocnyru, wo6 He NoripwuT penyTauito Typdipmu.

Puc. 1.5. Hampsimu mpocyBaHHs IHTEPHET-PECYPCY B MEPEXKi

Takum YMHOM, KOXKHA 3 TPENCTABICHUX METOJIUK PEKJIaMyBaHHS MOCIYT
TypdipMu Mae CBOIO IIIOBY aAyJUTOPIIO 3 IEBHUM BIKOM, COL[IaJIbHUM CTATyCOM 1
po3MmipoM 3apo0iTKy. Yce 1€ BIUIMBaE Ha I1HAUBIAyaIbHUW BHOIp BHUIY
pekaMyBaHHs I KOXkHOT (reposit.uni-sport.edu.ua) typbipmu.

Pexnama B Typu3Mmi € OJHUM 13 HAMBaKIUBIIIKNX 3aC001B 3/[1CHEHHS 3B'SI3KY
MDK BUPOOHHKOM 1 CTIOKUBa4YeM Typriocayr. OnTrManbHi pUcH pekiiaMu B 1IHIYCTPIi
TypU3My BU3HAYAIOThCS CHEHU(DIKOIO Tally3l Ta il TOBAPY - TYPUCTHYHUX MOCIYT.
(www.hneu.edu.ua)

OCHOBHMMHU pHCAaMH TYPUCTUUYHUX MOCHYT € :

- HeMaTeplaJbHUM XapaKTep: MOCIyTH, Ha BIAMIHY BiJl TOBApy, HEMOMIJIMBO
BITYYTH, MOBHOIO MIPOIO BUBYMTH ii BIACTHBOCTI 10 3aKIHYEHHS OTPUMAHHS.
HemartepianpHuii  xapakTep TYPUCTHMUHHMX TIIOCIYyT BH3HA4ae OOOB'SI3KOBE
dbopMyBaHHs JOBIpYUX BIJHOCHMH MiX IMOKYMIIEM 1 MpojaBiieM. ToMy pekiama B

TYPUCTHYHOMY OI13HECI HEce BEeJMKY BIJINOBIAAIBHICTE 33 ICTUHHICTH 1 TOYHICTD


https://reposit.uni-sport.edu.ua/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://www.hneu.edu.ua/wp-content/uploads/2019/03/Komunikatsijna-polityka.docx
https://www.hneu.edu.ua/wp-content/uploads/2019/03/Komunikatsijna-polityka.docx

iH(popMalii, o mpocyBaeThCcs. Bunukae HEOOXIIHICT BUKOPUCTAHHS 30DOBUX,
(www.hneu.edu.ua) waounux 3aco0iB, SK HACIIJOK - Yy peKJIaMi dYacTo
BUKOPHUCTOBYIOTHCS KIHO 1 poTOMAaTEpiau;

- KOMIUJIEKCHICTh: BPaXCHHS CIIOXKHBayda, c(HOpMOBaHE MICIsI OTPUMAHHA
MOCJIYTH, 3aJICKUTh B 0e3/114i (hakTopiB. BakyinBo 31HCHIOBATH SIKOMOTa O1JTbIIIe
Mepexo/1iB MK pPEeKJIaMyBaHHSM 1 Oe3MocepeIHIM HaJaHHSIM MOCIyTH (MOXKIIUBICTD
NEPEeUTH BiJ PEKIAMHOTO TEKCTY /O 3aMOBIEHHS, (IpMOBI KapTH, Mam'siTKU Ta
MYTIBHUKH, 1110 BXOJSTH JI0 NMAKETY IOKYMEHTIB TYpY, PO3MOBCIOJIKEHHS CYBEHIPHOT
npoaykuii Typ ¢IpMH B paMKax 3aMOBIICHOTO Typy, KOPHOPAaTMBHHUM CTUIIb
IPEICTaBHUKIB (PIPMH, IPUMIILLEHB 1 TPAHCTIOPTY);

- HEe 30€pekKEHICTh 1 HEMOCTINHICTh. TYpPUCTHYHI MTOCIIYTH, 5IK1, HA BIIMIHY B/l
TPaAUIIMHUX TOBAPIB, HE MAIOTh CTAJIOI IKOCTI, CMaKy Ta KOPUCHOCTI, MOTPEOYIOTh
(arrow-tv.ru) npioputerHoro po3uTky Ttakux (er.chdtu.edu.ua) BmacTHBOCTEH
peKIaMu K MOIH(POPMOBAHICTH 1 MPOTAryBaHHS.

Takum 9UHOM, TYPUCTUIHUHN TIPOIYKT SBIISAE COOOI0 BUPAKEHY CYKYITHICTh
ycix martepiajgbHMX 1 HeMarepianbHux ejementiB. (card-file.onaft.edu.ua) Biu ne
MOXe OyTH MONEPEIHBHO MIATOTOBICHUN JJIsl KJII€EHTA, COPUMHATUM 1 OLIIHEHUN 3a
Hporo. OTxke, mianpuemMcTBa chepu TypusMy MaroTh HedoOpMallbHE 3aBIaHHS
npojgaBatu '"roctuHHICTH". lle yckmamHioe mpoOieMy TpoJaxy TMOCIyryd s
MOTEHIIHHUX KIIEHTIB 1 BO/THOYAC MiABHUIINYE poib pekimamu. (card-file.onaft.edu.ua)

B Bigmosiguo mo mocmmkerns GTK Ukraine B Ykpaini Big3HayaeThes IysKe
BY3bKHMI Jiama3oH 3aco0iB IO BUKOPUCTOBYETHCA [JIsi TYPHUCTCHKOI peKJIaMu:
Maiie MojoBHHA (DipM HaJarOTh MepeBary mpeci, TpeTuHa (GipM BUKOPUCTOBYIOTh
TerneOaueHHs, 1M’ ATa YacTUHA TYPUCTUYHUX (pipM HAJa€e TpeBary pajio pexnami i
TIIBKHU 2-3% TypucTHYHUX (DIpM 3aCTOCOBYIOTh HETPAAMIIIIHI Ta Cy4yacHI METO]
pexiaMmyBaHHsA. Maibke BCl TypUCTHUYHI (DipMU MPAKTUKYIOTh MOIITOBY pPEKIaMYy:
pO3CHIIKYy OyKIeTiB, JHUCTIBOK, mpocrnekTiB. 3a ominkamu GfK  Ukraine
e(eKTUBHICTh pI3HUX BHUJIIB pEKJIaMH, 3a JAaHUMHU OINUTYBaHb BJACHUKIB
TYPUCTUYHUX , Jana Takl pe3yabTaTtu: 75 % PECHOHIEHTIB BBaXalOTh

HallepekTUBHIIIMMU Ta3etu, 25 % - tenebauenHsa. barato ¢ipm, 1o wmawTh


https://www.hneu.edu.ua/wp-content/uploads/2019/03/Komunikatsijna-polityka.docx
https://www.hneu.edu.ua/wp-content/uploads/2019/03/Komunikatsijna-polityka.docx
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://card-file.onaft.edu.ua/bitstream/123456789/17603/1/Turystychnyi_biznes_19_Stoyanov.pdf
https://card-file.onaft.edu.ua/bitstream/123456789/17603/1/Turystychnyi_biznes_19_Stoyanov.pdf

JIOCTaTHBO KOIIITIB, B1/IJIal0Th TIEpeBary KOMIUIEKCHIN peKJiaMi, BBaKarO4H, 10 BOHA

Halle(eKTUBHIIIA HANIEPEIOAHI TYPUCTCHKUX CE30HIB.

BucuoBku 10 po3ainy 1

I3 mux (psychologis.com.ua) ganux Mo’kHa 3pOOHMTH BHCHOBOK, IO cdepa
IHTEPHET-PEKJIaMU TYPUCTHYHHX MOCITYT € HOBOIO T4 HE TTIOBHOIO MIPOIO OCBOEHUM
CIIOCOOOM ITiapy 1 MPOCYBaHHS TYpUCTHUHUX Tocayr. He3Baxkaroun Ha MOXKIIMBI
nepeBaru, He Oarato Typ (ipM TOTOBI BIIMOBHUTHCS BiJl TPaAUIIMHUX METOIB
peKJIaMH Ha KOPUCTh iHHOBaIliiHMX. Y 3B's3ky 3 (er.chdtu.edu.ua) 1unm HEOOXiqHO
3po0OUTH TIepexia sikomora MeHIn OosrounM 1 skomora (reposit.uni-sport.edu.ua)
e(hEeKTUBHIIIUM.

Cporo1Hi MO’KEMO BIIEBHEHO TOBOPHUTH IIPO T€, IO MTEPEXi/T 10 BAKOPUCTAHHS
TYPUCTUYHUMU KOMIIAHISIM 3acO01B 1HTEPHET pPEKJIaMu JI03BOJUTh HE TUIbKU
3HM3UTH 3aTpaT, a 1 MOJINIIMTH KOMYHIKAIIO0 31 CIOKMBAa4aMU TYPUCTHUYHHX
MOCJYT, OCKUIbKK OyJle MOXJIMBICTH BIJICTIKOBYBAaTH PEAKIIIO0 CIOXKHWBAYiB Ha
peKiIamMy y peajbHOMY 4aci, OCKUJIbKH 3aCO0M IHTEPHET PEKJIaMu HaJalTh TaKy

3MOTY.


http://psychologis.com.ua/-1-48.htm
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

2 AHAJI3 MOXJIHABOCTEW NPOCYBAHHSI TYPHUCTHUYHOI
PIPMHU B COIIAJIBHUX MEPEXKAX

2.1 AHaJui3 y npocyBaHHI peKJIaAMHHUX NOCJAYT y XMeJIbHUIbKINA 001acTi

B cydacHux ymoBax KOHKYpEHIIi pekjama € OJHMM 13 HaMBaKIUBIIINX
(arrow-tv.ru) KoMmyHIKaIifHMX 1HCTPYMEHTIB 3allydye€HHS HOBHX KII€HTIB Y
TYPUCTHYHI HiANPUEMCTBA. JiSTTbHICT TYPUCTUYHHX MiJMPUEMCTB, 1X MPUOYTKU
Oe3mocepeTHbO  3alekaTh Bl edEeKTy pEeKIaMHUX KaMmaHid. Y 3B S3Ky 3
(er.chdtu.edu.ua) numM HeoOXiTHO BHU3HAYUTH OCHOBHI MPOOJEMH BHUKOPHUCTAHHS
peKiiaMu B YKpaiHChKOMY TypusMi Ha cydacHomy ertari (card-file.onaft.edu.ua)
COLIIaJIbHO-€KOHOMIYHOTO PO3BUTKY Ta 3HAMTH MEXaHI3MM, IO J03BOJIAIOTH
YCYHYTH BUSBJICHI POOJIEMH.

[lix pexkiiaMor0 TypUCTUYHOTO MiJNPUEMCTBA PO3YMIIOTh OYylb-SIKy IJIaTHY
(GbopMy HenepcoHAIBHOIO MpEACTaBICHHs 1H(OpMalii PO MOCIYIH KOHKPETHUM
KIieHTaMu. Buxomsum 3 y3aranpHeHb Yy Imepimiomy posaiun  (arrow-tv.ru)
JUTLTIOMHOTO TOCTIIKEHHS OYJI0 BUIJIEHO OCHOBH1 KaHAJIM PEKJIaMHO1 KOMYHIKaIIii,
Kl BUKOPUCTOBYIOTBCS 3 METOI JOHECeHHS iHdopmarllii 70 CIOoXUBaYiB
TYPUCTHUYHUX MOCHYT, Tabi. 2.1.

Crning 3a3HauuTH, IO SKIIO HAOIP MAPKETHMHTOBUX KOMYHIKAIM € OUIbII
3pLIUM, 31 CTaHZAPTHUMH €JIeMEHTaMH, SIKi MOXX€ BHUKOPHUCTOBYBATH Oynb-sKa
roTejgbHa KOMIaHIsA, TO KaHAJIM PO3NOAUTY OyIyTh BIAPI3HATUCA B 3aJIEKHOCTI BlJl
(er.chdtu.edu.ua) Tumy roTenpHOI KOMIaHIl Ta cerMeHTa CroXkuBadiB. J{ist Giibi
YITKOTO YSIBJIEHHS MPO PEKJIaMHI1 XapaKTePUCTUKH TI€l UM 1HIIOT PipMHU aBTOpaMu
PO3p00JIEHO HU3KY METO/IIB aHAJII3Y €JIEMEHTIB MapKETUHIOBOTO KOMYHIKAIIIHOTO
KOMIUIEKCY Ta BIAMOBIIHUX KaHAJIB MOIIUPEHHS pEeKJIaMHOI KOMYHIKaIlii.

Pesynprati pexkimamMHOrO BIUIMBY MPOSBISIOTECS MPOTATOM TPHUBAJIOTO
nepioly 4acy 1 peKiiamy CIiJi po3TJsgaTH SK JOBIOCTPOKOBY IHBECTHIIO B
MaiOyTHI TpuOyTKU opranizauii. [I[pu nboMy BUTpaTH Ha pekiamy, sK 1 1HII BUIU
BUTpAT, CJiJl pO3MJISAIATH Yepe3 MOBEPHEHHsI, ajie CIij MmaM'saTaTH, 0 BUTPATH Ha

pekiiaMy He MOXXYTh OyTH 3a0IIa/KEHI MM Yac €KOHOMIYHOI HEeCTaOULIhbHOCTI,


https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://card-file.onaft.edu.ua/bitstream/123456789/17603/1/Turystychnyi_biznes_19_Stoyanov.pdf
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf

1HAKIIE OpraHi3allis MOXe BTPAaTUTH 3HAUYHY YACTUHY CBO€I YaCTKH PHUHKY, KOJHU
eKOHOMIYHA CUTYallisl Ma€ TeHIEHIIIO 10 cTadim3alii. Y Oyab-sIkoMy BUTIAKY CJIiJT
nam'siTati, Mo KU OM METO/ HE BUKOPHCTOBYBABCA Uil BU3HAUEHHS BUTpAT Ha

pekiaMy, BOHH OyIyTh BiI0OpakeHi B LiHI TOBapy, AKy CIUIAUyIOTh CIIOXKHBAYI.

Taomung 2.1
OcCHOBHI KaHAJIM TIOMIUPEHHS PEKJIaMHU
Bun Cnocib nmommpeHHst
Pexmiamuuii posmk, 3acTaBka, T€JIEBI31iHI nepeaayi, Mm3HaBaIbHI
TenebaueHHs :
MpOTpamMu, KIIMHA TOIIO.
I CTBOpEHHS BJIACHOTO IHTEPHET-CAlTy, BUKOPHUCTAaHHS OaHEPiB,
HTEpPHET . : .
P KOHTEKCTHO1 peKJaMU, CITIBIIpAIls 3 calTaMu
peknama
PO3MOBCIOJI)KYBauyaMH.
JpykoBaHi [Moumpenns iHbopmallil Ipo roTeb y ra3erax, y risIHIEBUX
3MI JKypHayax.
3ByKOBa peKJiaMa B pO3BaKaIbHUX IIEHTpaX, BOK3aiax,
Panio rpoMaAChKUX MicCIaX. (3ragka B mporpaMax, mpoOBEICHHS
KOHKYPCIB, IHTEPB'10, paJi0 OTOJIOIICHHS JUKTOPA).
3 , ITannepoBi mocTepu, TpaHCapaHTH, MaricTpaibHI IIUTH,
OBHIIITHS . : . .
TUTAKaTH, BUBICKH, BITpUHH, adilr, OaHepH, peKIaMHi CTeIH
peknama
TOIIIO.
3acoOu Bigeo Ta MyJIbTUMEAIMHOT PEKJIAMH B MPUMILLIEHHSIX
BryTpimms (pexyiaMHi BiZicO-€KpaHU, MYJIbTUMETIHHI TIPOMO-CTINKH),
pekiiama peKJIaMH1 3aX0/11 (aKiiii, Ipe3eHTallii ), 3ByKOB1 OTOJIOIICHHS,
OyKJIETH, BI3UTKH TOIIIO.

OpHouacHO MOXHA BUOpAaTH KUIbKa METOIB PEKJIaMH, PO3PAaXOBAaHUX Ha
OJIHy a00 PI3HI LUIBOBI ayauTOpii. 3 1€l TPUUUHU, 1100 SIKHAKOUIbIIE OXOMUTH
[ITLOBY ayAWTOPIIO, HEOOXITHO PO3YMITH BHUKOPHUCTAHHS PIZHUX JHKEpen
iH(opMallil KOXXHOIO IIIbOBOIO ayAUTOPI€r0. PO3INISIHYTO BapTICTh PO3MIIICHHS
peKJIaMu PiI3HUMH CIIocoOaMu.

JIist OIIHKM Ta aHali3y pEeKJIaMHOTO0 PHUHKY Ha pErioHaJbHOMY piBHI
HaBeJIeMO BHUCHOBKM BceykpaiHchkoi pekiaMHOl Koamimii. 3a migcymkamu 2022
POKY VyKpaiHCbKa peKJIaMHa IHIYCTpisl JE€MOHCTPY€E CTIHKICTh 1 3/IaTHICTD

aJanTyBaTUCS /O HAJCKIAQIHMX YMOB. 3a JaHMMU BceykpaiHChKOi peKIaMHOi



koauiiii, y 2022 pori (detector.media) memiapurok ckiaaB 37% Big oocsris 2021.
Bomnouac, 3rimHo 3 ominkoro IAB Ukraine, oOcsaru qumKATaI-peKaaMu TOCITIIN
62%. BiiiHa 3MiHWIIa MEAIaCIUNITH JUIsl PI3HUX KaTeropii, BCTAHOBWIJIA HOBI HOPMU
TJIaHYBaHHS, OJTHAK HE 3MOTJIa 3yMMMHUTH PUHOK.

Jlocuth MBUIKO Micas 24 JIOTOr0 MUHYB MEPLIMH IIOK, a 3 KiHIM BECHU
0i13HEC MoYaB MOBEPTATHUCS /O CHIBMpalli 31 criokuBadyamMu. OCiHHI 0OCSTH PUHKY
CKJaJId Mailke TPETHHY BiA JOBO€HHOTro piBHA. Tox y 2022 pori, 3rigHO 3
po3paxynkamu BPK, pexnamuuii punok BuiioB Ha 37% no o6csriB 2021 poky.
Ane 1me 3 JOBOEHHUMH CIYHEM-TIOTUM. A TIOTOYHE PHUHKOBE BiJTHOBIICHHS 32
pesyapTatamu 1-ro kBaptainy 2023 poky MoxHa omiHUTH y 35% 40 LBOro X
kBaptany 2021-ro. OgHak TOKa3HUKUM Ha PUHKY HEOJIHOPI/IHI, HANpPHKIad, 3a
kinbKicTio KirienTiB Dentsu Ukraine — mmdpu Ha piBHi 45-50%. [ 1151 mokBapTanpHa
TGHJICHIII HAJUXa€ Ha OLIbII ONTHMICTUYHI OYIKYBaHHS  pE3yJIbTaTiB
(detector.media) 2023-r0.

YiTKO MPOCTEKYETHCS TEHICHIlIS 3POCTaHHS YAaCTKH IUDKUTATY, SIKHA Y
JNeIKUX PpaHillle «KJIACHYHUX» KIIIEHTIB ckiagae Maibke 80% Oromkery.
BigHoBienus T HKATAITBHIX THCTPYMEHTIB IIOMITHO BUIIEPEIKAE
CepeIHbOPUHKOBI MOKa3HUKU: 3rigiHo 3 gaHumMu [AB Ukraine, y 2022-my
JTUDKATANIBHI IHBECTHUII KITieHTIB ckiaanu 62% npotu (detector.media) 2021-ro.

VY nepmomy kBaptam 2023 poky oOcsar TesneBi3iiHoro 6i3Hecy ckias 39,1-
39,6 mipa rpuBeHb, a CErMEHT OHIaWH-pexiiamu — 34,5-35,5 mupJ rpUBEHB.
Butpatn B 000X cermMeHTax 3ajMInaincs HEe3MIHHUMHU A0 BepecHs: 116-117
MUIBSPAIB TPUBEHb HA TeNeBi3liHMN cermeHT 1 115-116 minbspaiB rpuBeHb Ha
OHJIAafH-CETMEHT Ha peKjaMy 3a nepiui AeB'sTh MicsiiB 2022 poky.

CepennbocBITOBUM NOKa3HUK TeneOaueHHs1 Ta [HTepHery craHoBuTh 70%,
Toi sk YKpaina — 80% — eAMHMI pUHOK 13 BEIMYE3HOIO YACTKOIO B 000X CETMEHTaX.
3a mincymkamu 2022 poky IHTepHer Bunepenuth TeiaeOayeHHs 3a BUTpaTaMU Ha

pekiiamy, BIJMOBITHO 0 CBITOBUX TEHJICHIIIM.


https://detector.media/rinok/article/211238/2023-05-14-ukrainskyy-reklamnyy-rynok-vidnovlyuietsya/
https://detector.media/rinok/article/211238/2023-05-14-ukrainskyy-reklamnyy-rynok-vidnovlyuietsya/
https://detector.media/rinok/article/211238/2023-05-14-ukrainskyy-reklamnyy-rynok-vidnovlyuietsya/
https://detector.media/rinok/article/211238/2023-05-14-ukrainskyy-reklamnyy-rynok-vidnovlyuietsya/

SIx BiIOMO 31 CBITOBOTO JOCBIY, IHTEPHET-pEKIamMa CTa€ HABUT1IHIIIOI Ta
HANMEepPCIEeKTUBHIIIOI, OTXKE, Y HAIIOMY JIOCIHII)KeHHI HEOOX1THO Ha HEei 3BEpHYTH

01BN IeTaNIbHY yBary (tadmuuis 2.2).

Taomung 2.2
OcHOBHI 3ac00H TTONTMPEHHS PEKJIaMH B 1HTEPHETI
KanaJm nommpeHHs Comianbhi Mepexi [[HmI
KoHnTekTHa pekiama: Instagram SEO
- Google AdWords
Menilina pekiama: TikTok Bineo pekiama
- banepu
-RTB
- Programmatic buing
TapreroBana pekiama: Facebook Mo0binbHa pekiiama
- myTarget
- Facebook
Twitter TuzepHa pexiama
Instagram Cost Per Action 1
JT1ToTeHeparlis
CormiansHi Mepexi [E-mail MmapkeTuHT

VY cekTopax Typu3My Ta BIANOYMUHKY, A€ MPOIYKTOM € MOCIyTa, IPOCYBaHHS
€ OUIBII BaXKJIMBUM acCleKTOM Oi3HeCy, HIX y 0ararbox IHIIUX Tally3ax. Xoda J0ci
TOYAThCSI CYMEPEUKH IMIOJI0 CYTTEBOI PI3HUI MIXK MAapKETHHIOM TOBapiB 1
MapKETHHTOM TIOCTYT, YCl €KCTIIePTH CXOASATHCS Ha JAYMIl, IO KOJH HIEThCS MPO
MOCITYyTH, TO TPOAYKTH TypuU3My Ta BIANOYMHKY € CKIQTHUM MO€THAHHIM
I[IHHOCTEH, OCKUIbKM BOHHM XapaKTEPU3YIOThCS HEMATEPIaIbHOIO MPUPOIOI0
IPOJAYKTY, HEMNOAUIbHICTIO, MIHJMBICTIO XapaKTEPUCTHK 1 HEMOXKJIHUBICTIO
BIJKJIACTH CIIOKMBAaHHS Ha 1HIMKA yac. HeMOXJMBO mpuayMaTu yHiBepCalibHY
MoJiedb AJiA MPOCyBaHHs BCiX mociyr. HalickiagHiie mpocyBaTH Ti raiysi, Je
JIOJCHKUI (paKTOp BIAIrpa€e TOJOBHY POJb, HANPHUKIAA, TYPUCTUYHI MOCIYyTH. Y
MIPOCYBaHHI MOCITYT BOXKJIMBUMH € JIBA KOMIIOHEHTH: CTBOPEHHS IMiKyY Ta poboTa 3
nepcoHamoMm. Jlns cepBicHOT opradizauii NHUTaHHS IMIDKY KOMIIaHIi, SIK

BHYTPILIHBOTO, TaK 1 30BHIIIHBOTO, € Ty>KE€ BaXKJIUBUM.



Tinbku kommadig, Tpo sKy "dynau'", MOXe BHUKIMKATH JOBIpY, MO TakK
BaYXJIMBO MPH MpoAaxkax mociyr. [lokynenp nocayru He MOKe KepyBaTUCS HIYUM,
OKpIM 1IMIJKYy KoMITaHii. ICHYIOTH HEOOXITHI CKJIaJ0Bl IMIIKYy KOMIIaHii, SKi
MOBHHHI OyTH BUKOHAHI SIKICHO Ta TapMOHIIHO.

CydacHull Typu3M HEMOXJIMBO YSBUTH O€3 pEeKJaMu, OCKUIBKM BOHa €
Halie(peKTUBHIMIUM 1HCTPYMEHTOM Y CIpoOax TYpPUCTUYHOI KOMITaHIi JIOHECTH
1H(OpMAIIIIO 10 CBOIX KIIIEHTIB, MOJAU(PIKYBATH IXHIO TOBEIHKY, IPUBEPHYTH yBary
J10 IIPOIIOHOBAHUX IOCIIYT, CTBOPUTH [TO3UTUBHUM IMIJIK caMOi KOMIIaHii, TIOKa3aTh
il collanbHy 3Ha4YyLIICTh. TOMy epeKTHBHA peKiiaMa € HAUBAXIIMBIIIMM 3aC000M
JOCSITHEHHS LJIEH MapKETUHIOBOI CTpaTerii B HIJIOMY 1 KOMYHIKallMHOI CTpaTerii
30Kpema.

Sk CBIAYMUTH CBITOBA MPAKTUKA, TYPUCTUYHA Taly3b € OJHUM 3 HAHOLIBIIUX
pekiamoaBIiiB. JIocBia 3apyOiKHUX TYPUCTHUHUX IMJAMPUEMCTB CBIIUWTH, IO B
CEpelHbOMY Ha peKiaMy TYpPUCTUYHOI  MiSUIBHOCTI BOHHM  BHUTpAvyaroTh
(Www.ksau.kherson.ua) 5-6 % cBoix goxomiB . OcOOIMBOCTI peKJIaMu K OJHOTO 3
(arrow-tv.ru) ocHoBHMX 3ac00iB MapKETHHIOBHX KOMYHIKaIii y cdepi Typusmy
BU3HAYAIOTHCA CHEUU(DIKO SK C€aMOi peKiIamMH, TaK 1 OCOOJMBOCTSIMHU
(knute.edu.ua) TypuCTHYHOT CHCTEMH Ta TYPUCTHYHOTO TPOTYKTY.

JIOCTYNHICTh TYPUCTHYHOI IOCIYTH MOKE XapaKTepusyBaTucs OaraTbMma
dakTopamMu, cepel SKUX 3pPY4YHICTh PO3TAllyBaHHA TYpPUCTHUYHOI areHiii,
BIJIMOBITHUY Yac i1 poOOTH, YMOBH TypYy, 110 BIAIITOBYIOTh KJIII€HTA, T4 MOTO I[iHA
Tomo. [Hopmariiine 3a0e3neueHHs TypUCTUYHOI MOCIYTH HacaMmIepe.l MoB'si3aHe
3 HASsIBHICTIO SIKICHUX PEKJIAMHUX MaTepiayliB JAaHOrO0 TYPUCTHUYHOIO MPOAYKTY
(kaTanoriB, MPOCIEKTIB, BIICOPOIUKIB TOIIO0), MPOPECIiiHUM PIBHEM IMEpPCOHAITY,
JIOCTaTHIM 00CSIroM HeOOX1THOT KITIEHTY 1H(OopMaIllii mpo Typ To1o. Taki pekiaMmHo-
1H(pOopMaLiliHI TOCTYTH 3a3BUYail HAJAIOThCS KIIIEHTY OE3KOIITOBHO 1 CIPHUSIOTH
YCHIIIHOMY MPOJIaXy TYPUCTUYHOTO MPOAYKTY. [ TypUCTUUHOTO MIJIPUEMCTBA
Iy>)K€  BaXIMBO  HaJaBaTH  KIIEHTY  T[OBHE  peKiIaMHO-iHGOpMalliifHe

00CITyroByBaHHS, OCKUIBKH Ye€pe3 HEBJIOBUMICTh TYPUCTUYHOI TOCIYTH caMme Ha


http://www.ksau.kherson.ua/files/konferencii/%D0%A1%D0%B1%D0%BE%D1%80%D0%BD%D0%B8%D0%BA_2019.pdf#page=182
http://www.ksau.kherson.ua/files/konferencii/%D0%A1%D0%B1%D0%BE%D1%80%D0%BD%D0%B8%D0%BA_2019.pdf#page=182
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://knute.edu.ua/file/MzEyMQ==/d292b6592255a748b7f1d42698bd02c2.pdf
https://knute.edu.ua/file/MzEyMQ==/d292b6592255a748b7f1d42698bd02c2.pdf

OCHOBI OTpHMaHOi 1HGopMaIlli KIIEHT NpUMMaTUME PIlIEHHS Mpo NpuadaHHs
TYPUCTUYHOTO TPOIyKTy. (er.chdtu.edu.ua)

MapkeToJIoru Takux OpEeH/I1B TaKOXK 3a3HAI0Th PI3HOMAHITHOTO MOJIITHYHOTO
TUCKY: BOHU TIOBHHHI BPaxOBYBaTH MICIIEBl Ta perioHajbHI IHTEPECH 1 MPOCYBATU
1ICHTUYHICTh, TPUNUHATHY JIJI1 HAaWPI3HOMAHITHIIIUX Tpyn HaceleHHs. [{o Touky
30py UTIOCTPYIOTh pPE3yJdbTaTH CTATUCTHYHOTO JIOCHIDKCHHS BcecBiTHBOI
Typuctuunoi opranizamnii. COT, sxa oOpana kinbka KpaiH AN aHami3zy, BUSBUIIA
3aKOHOMIPHICTh MDK 30UIBIIEHHSM BHTpAaT Ha peKJIaMy Ta I[0/IaJbIIIMU

HAJIXOJDKEHHSIMU BIJI TYPU3MY MPOTIroM n'sstupiydoro nepioay (Tadmuus 2.3).

Tabmuws 2.3
Butpatu Ha pexnamy
Kpaina 3pocTaHHS BUTpAT Ha 3pocTaHHs HAJAXOKEHb Bl TYpHU3MY,
examy, %0 (ir.kneu.edu.ua) %
Dpaniis 6,3 11,7
Kanama 23 38
dpan1is 156 164
Himeuunnal 24 106
Cinramyp 28 213
IcnaHis 83 126
[p1
Jlanka 177 245

Ak BUAHO 3 AaHUX TaOJ. 2.2, 3pOoCTaHHS HAJIXOJDKEHb Bl TYPUCTUIHOL
(ir.kneu.edu.ua) mismpHOCTI 10 OIOKETY KpaiHH € JOCTATHIM J1jisl TOr0, 11100 (arrow-
tv.ru) moksiamatv 3yCwib y Il cdepi, MPOBOIUTH peKJIaMHI KaMIlaHii M0 BChOMY
CBITY, BIPOBA)KyBaTH 1HHOBAI[II{HI MEXaHI3MU Ta 3arajoM pO3BHUBATH 1€ CEKTOP
E€KOHOMIKH.

[Ipy ouiHII perioHaJIbHOTO CEKTOPY OCOOJIMBY YyBary CJijJ 3BEpHYTH Ha
TEPUTOpIaIbHy TPUHAICKHICTh PETIOHY, OCOOJIMBOCTI MEHTANITETY HACEJICHHS,
Cy4acHI TeHAEHI[I1 pO3BUTKY PEKJIAMHOTO PUHKY Tollo0. OlIHKa cepeOBUIIA PUHKY
TYPUCTUYHUX TTOCITYT XMEIBHUIIBKOI 001aCT1 TOKa3asia, 10 PEeTioH Ma€e HeOOX1THUN

NOTEHII1aJl Ta BCl MOMJMBOCTI Ui PO3BUTKY Typu3My. HasBHICTH UMCIEHHHX


https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://ir.kneu.edu.ua/bitstream/2010/22110/1/423-428.pdf
https://ir.kneu.edu.ua/bitstream/2010/22110/1/423-428.pdf
https://ir.kneu.edu.ua/bitstream/2010/22110/1/423-428.pdf
https://ir.kneu.edu.ua/bitstream/2010/22110/1/423-428.pdf
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/
https://arrow-tv.ru/uk/success-stories/marketingovyi-plan-turfirmy-primer-marketing-plan-turfirmy/

MaM'ATOK KyJbTypU Ta MUCTEITBA, MAaJTLOBHUYHMX MPUPOJHUX TEPUTOPIN, 00'€KTIB
Typuctuanoi iHGpacTpykrypu (er.chdtu.edu.ua) nmaroTh MOXIIHBICTH PO3BHBATH
BHYTPIIIHIA TYPU3M Ta 3aJy4aTH sIK YKpaiHChKHUX, TaK 1 IHO36MHUX TYPHUCTIB.

VY3araipHIOIOYM MOXKEMO CKa3aTu, IO AiHKITall peKiiaMa ChOTOJIHI CYTTEBO
BUPOCJIA, OCKIIbKH JO3BOJSIE B YMOBax BIMCHKOBO 4acy JOHOCHUTH pPEKJIaMHE
3BEpHEHHS I[IJIbOBOMY CIOKHBauy Ta KOHTPOIIOBATU MOTO PEaKIlil0 Ha PEKIaMHY
aKkTUBHICTh. OKpiM KOHTPOJIHOBAHOCTI Pe3yJIbTaTIB pEeKJIaMyBaHHs BapTO 3BEPHYTH
yBary Ha HU3bKY BapTICTh PO3MIIICHHS Y MOPIBHSIHHI 3 Tpaauliiaumu 3MI, ski
Maitke nmojoBuny 2022 poky Oyiu nmapaiizoBaHi, uepe3 BIUCHKOBI [Iii.

V 383Ky 3 (er.chdtu.edu.ua) orpuMaHUMH TaHUMU, JUTS TIPOBEACHHS O1IbIII
MOBHOTO JIOCI/DKEHHST OyJI0 TIPOBEJICEHO OINUTYBaHHS cepell MpalliBHUKIB
TYPUCTHUYHUX areHmiil M. XMeIbHUIBKOro Ta XMEJIbHUIBKOI oOnacti. AHKeTa
npenacrasieHa B Jlomarky b.

Merta 10oCiI)KeHHS - BU3HAYUTH BUJIA PEKJIAMH, 110 BUKOPUCTOBYBAIUCH JJIS
IIPOCYBaHHS TYPUCTUYHHUX OpraHi3alliil B yMOBax BIMCHKOBOT'O CTaHY.

3aBaaHHA:

- MpoaHaTi3yBaTH BUIU PEKJIAMH, SKI BHKOPHUCTOBYBAIHCH TYPUCTUIHUM
KOMIIaH1sIM IIiJ] 9ac BiHCHKOBOTO CTaHY;

- TOCJIIIUTH OCOOIMBOCTI HAaJIaHHS MOCIYT TYPUCTUYHUMHU KOMIIAHISIMH;

- HaJgaTH PEKOMEHJAIlii II0J0 BIOCKOHAJICHHS MPOCYBaHHS TYPUCTHUHHUX
¢bipM 3a TOTIOMOTO0 Cy4acHUX 3ac001B peKJIaMH 111 Yac BIHCHKOBOTO CTaHY.

BubipkoBa cykynHicTh ckiiana 61u3bko 40% Bifg reHepasbHOI CyKYIHOCTI.
Kpurepii BuGipku:

- PECIOHCHT € TPAIiBHUKOM TYPUCTHYHOI KOMMaHii (JO0CBig podoTH B
TYpPUCTUYHIN rany3i Bif 1 poky);

- BiK Big 23-45 poKiB.

JlocmDKeHHST TIOKa3ao, IO PECHOHJACHTH BBaXKAIOTh OCOOJUBICTIO
TYpUCTUYHOI pekiamMu HacTynHe (puc. 2.1). binbuiicte pecnionnentiB (53%) Ha
mepiie Miclle TOCTaBUJIM HEMOXJIHMBICTh 3MIHM HamaHoi mociayru; 22% -

IHAMBITYaJIbHICTh Y HaJ@HH1 TIOCIIYT, 3 OPIEHTAIlIEI0 HA CylyTHUKA; 14% - pexiama


https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf

B paMKax 3amporlOHOBaHMX YMOB; 9% - HEBHU3HAYEHICTh y BUMIPIOBaHHI

e(pEKTUBHOCTI pEKIaMH.

HEBU3HAYEHICTb

peknama B ' '
paMKax Yy BUMIipIOBaHHi
ePeKTUBHOCTI

3anpPoOnNOHOBAHMUX ¢ ~

YMOB peKnamm.

&

Puc. 2.1. OcobnuBicTh TYPUCTHYHOT PEKJIaMH Ha IyMKY PECTIOH/ICHTIB

daxkTopu, K1 BIUTMBAIOTH HAa MMOBEIHKY KJIIEHTIB, SIK1 BAPTO BPaXOBYBATHU MPHU
MPOCYBaHHS TYPUCTHYHUX TIOCTYT TijJ Yac BIMCHKOBOTO cTaHy (pwmc.2.2), Oymwm
BH3HAUEH1 HACTYITHUM YHHOM:

- MarepiajibHe OTOYEHHS KOMIIaHii (TOOTO IMIXK KOMIAaHIl y 30BHIIIHBOMY
cepenoBui) - 34%;

- KOHTaKTHUM mepcoHan (aJeKBaTHICTh MEPCOHANY B OLIHII Ta MPOMO3MIIIL
nociyr) - 26% pecrnoH/IeHTIB;

- iHIII crIokUBadi (opaau Ipy3iB, poaudiB To1o) - 12%;

- aKIii (He3aJeXkKHO BiJ TOTO, MPOBOJUTH X KOMITaHis B ce30H uu Hi) - 10%);

- 3aIIKaBJICHICTh Y MOKYIII (y OUIBIIOCTI BUMAAKIB MOKYMEIb MPUXOIUTH 3

HU3KOI0 BUMOT JI0 BIAMIOYMHKOBOI'O MAKETY, ajie BJKE TOTOBHM 10 MOKYNKH) - 8%.



- 3aU,iKaBNEHICTb Y

nokynui (y maTepianbHe
- aKuji Ginblocti OTOYEHHSA
(He3anexHo Big, BMNaAKiB KomnaHii (Tobto
TOro, NpPOBOAUTL NOKyneupb iMigK KomnaHii y
X KOMMaHiA B 3 30BHIiLLHbOMY

CE30H 4M Hi)
11%

cepenoBuLLi)

38%
Va

- iHWIi cnoXKuBaui
(nopagu apysis,
poAmyiB TOLLO)
13%

- KOHTAKTHWUM
nepcoHan
(apekBaTHicTb
nepcoHany B
ouiHui Ta
npono3unuii
nocnyr)
29%

Puc. 2.2. ®axTtopu, fKi BIUIMBAalOTb Ha IOBEIIHKY KIIIEHTIB, SIKI BapTo

BpPaxoBYBaTH MPHU MPOCYBAHHS TYPUCTHYHUX MOCITYT ITiJl Yac BilICBKOBOTO CTaHy

PeknaMHa kammaHisi B TypUCTHYHOMY Oi3HECl - 1€ 0coOJMBa HiSUIbHICTD,
0CO0JIMBO TIiJ1 Yyac BIHCHKOBOTO CTaHy, ska Mae cBoi ocodsmBocTi (er.chdtu.edu.ua)
1 BIAPI3HAETHCSA BIJ PEKJIaMU B TOPTiBIi, OyAIBHUIITBI TOIIO, a/PKe TypUCTUUHUI
0i3HEeC peKylaMye TIOCIYTY, Ky BaXKKO OI[IHWTH, CIIPOTHO3YBaTH, a TUM OLIbIIe
3pOOHMTH MPOTHO3 peHTA0EIbHOCTI pekiaMu. Y cBoro uepry, (er.chdtu.edu.ua)
TYpU3M POOUTH 3HAYHUI BHECOK Y PO3BUTOK Ha PET10HAIBHOMY, HAI[lOHAJIbHOMY Ta
r100albHOMY PiBHSIX, CTBOPIOIOYM HOBI poOOYl Micls Ta Oi3HECH, TeHepyIouu

JIOXOJIM BiJl EKCIIOPTY Ta PO3BUTKY iH(pacTpykrypu. Y 38's3ky 3 (er.chdtu.edu.ua)


https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf
https://er.chdtu.edu.ua/bitstream/ChSTU/3788/1/%d0%9c%d0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d0%b8%2011%20%d0%ba%d0%be%d0%bd%d1%84%d0%b5%d1%80%d0%b5%d0%bd%d1%86%d1%96%d1%97%20%d0%a2%d0%be%d0%bc_2_2020.pdf

IIUM 3 KO’)KHUM POKOM Bc€ O1fIbIlle KpaiH BIAKPUBAIOTH CBOI KOPJOHHU /ISl TYPHUCTIB
Ta IHBECTYIOTh Y PO3BUTOK TYPUCTHYHOI ramys3i.

Sk BUJAHO 3 HaBEIEHUX BHUIIE JaHUX, OCOOJIMBE MiClle B MPAKTHULI
BUKOPUCTAHHS PEKJIAMH 3alIMalOTh:

- OpeHIuHT

- CTUMYJIIOBAHHS 30yTy

- pekiiaMa Ha Tesje0aueHHi;

- pexyiama B 3aco0ax MacoBoi iHGopmarrii.

L1 BUIM peKIaMu MO CyTl € HaAMOUTbII BUTPATHUMHM, OCKIJIBKH KOKEH 3 HUX
BKJIIOYA€E B c€0€ KOMIUIEKC 3aXO/IIB 1 3allydae BEJIUKY KUIbKICTh Jrojen. Hapasi mi
BUJY BBAXKAIOTHCA 3acTapUIMMM Ta HEE(PEKTUBHUMHU OCKIIBKM IIOTaHO cebe
MOKa3aju IiJ] 4yac BIMCHKOBOTO CTaHy. 3aBAsiku popc MaxKOPHUM OoOCTaBUHAM OyJi0
BUSIBJICHO, 10 TYPUCTUYHI (ipMU ONITUMI3YIOTh CBOI 3aTpaTu Ta HAAAIOTh IIEpEBaAry
KOHTPOJIbOBAaHUM KaHaJlaM KOMYHIKAIlii, SKUMH CTaJli Mail’ke BCl BUU J1JKUTAI
pexnamu. CepenHsa ckiajoBa J0XOAY, OTPUMAHOTO JOCHII)KYBaHUMHU 00'€KTaMH,
craHoBuia 01u3bk0o 80 TUC. TPH Ha pIK, @ BUTPATH, [MOHECEHI MIIIPUEMCTBAMH,

CTaHOBWJIM OJIM3bKO 45 THC. TPH Ha PiK.

2.2 Po3po0sieHHs MO/1e1i IPOCYBAHHS PEKJIAMHMX MOCJIYT Y TYPUCTUYHIM
inaycrpii

AHaJIITUYHI JaH1 M0JI0 CTaHY PET10HATIBHOTO TYPUCTUYHOIO PUHKY CB1/1YaTh
npo Te, 1o 3a aHamizoBauuil mepion (er.chdtu.edu.ua) y XwmenpHuipkiii 001acTi
CIIOCTEPITalOThCS  MO3UTHUBHI TEHJIEHII Y PO3BHTKY TYPUCTHYHOI Tamy3i,
(dspace.wunu.edu.ua) m©po IO CBIAYUTH JAWHAMIKA 3pPOCTAHHSA 11 IIBOBUX
noka3HuKiB. [I[porHO30BaHMI MPUPICT MITHOBUX MOKA3HUKIB TYPUCTUYHOI TraTy3i

XMenbHUIbkoi obsiacti Ha mepioa 3 2016 mo 2018 poku CBIIUUTH MPO
PO3UIUPEHHS TYPUCTUYHOTO PUHKY Ta BUTITHICTH IHBECTYBAaHHSI B TYPHUCTHUHY
rajiy3b periony. Buxoasum 3 mporHo3y MOJAaTKOBUX IIATEXKIB 1O OOJIACHOTO

OI0JIKETY, OUIKYEThCS HAAXOMKEHHs MmoHaj 70 MJIH. TpH. MOJATKIB 1 300piB 10


https://er.chdtu.edu.ua/bitstream/ChSTU/1404/1/%D0%92i%D1%81%D0%BD%D0%B8%D0%BA_6_236%20%D0%A12017%D0%9D%D0%A3%20%E2%84%966.pdf#page=196
http://dspace.wunu.edu.ua/bitstream/316497/996/1/Klympush%20G.V.%20M%d0%95%d0%9c%d0%a2%d0%b7%d0%bc%d1%96-51.pdf
http://dspace.wunu.edu.ua/bitstream/316497/996/1/Klympush%20G.V.%20M%d0%95%d0%9c%d0%a2%d0%b7%d0%bc%d1%96-51.pdf

oromxeTHol cuctemu obnacti y 2013 poui ta 94 miH. rpH. - 10 2015 poky. IIpu
bOMY 1HJEKC peHTabenpbHOCTI CcTaHOBUTHME 4,0 IO CBIAYUTH MPO BHUCOKY
e(eKTUBHICTh 3aIJIAHOBAHUX 3aXO0/IIB.

3a pesynbTaTamMu JOCHIDKEHHS CIIJ 3a3HAYUTH, IO B PErioHl €
(dspace.wunu.edu.ua) moTteHIian ;I PO3BUTKY TYPHUCTUYHOrO Oi3HECY, aje iCHY€E
noTpeda y mpoCcyBaHHI M€l raiy3i Ta pekiami MOCIyT.

Huxde HaBeneHo aHamiz moTpedu y BHJAX peKIaMH Ui HiANPUEMCTB
TYPUCTUYHOT Traiy3i.

Jani Oynu oTpuMaHi TiJ, 4Yac ONUTYBaHHS MpalliBHUKIB/KEPIBHUKIB
TYpPUCTUYHUX areHuii M. XMenbHULbKOro (Jomatok A).

Meta - 00'€eKTMBHO OIIHUTH NOTpeOy B pEeKIaMHUX MOCIyrax Ta
KOHKPETH3yBaTH BUIU TPOCYBAHHS.

3aBaaHHS:

- TNPEACTaBUTH MPAKTUYHO BHUKOPUCTOBYBAaHY MOJENb PEKIAMHOTO
NpoCyBaHHs B TypucTruuHOMY Oi3Heci;  (dspace.wunu.edu.ua)

- TpPEJICTaBUTH HOBY MOJEIb MPOCYBAHHS TYPUCTHUYHUX TMOCIYT 3a
JIOTIOMOTOO PEKJIaMHU.

B pe3ynbrati nociimkeHHs Oyiau OTpUMaHi 1aHi, mpeacTaBieH] B Tabui 2.3.

SIK BUIHO 3 JaHUX, OCHOBHOIO OTPEOOI0 Y IPOCYBAHHI TYPUCTHUHHUX MTOCITYT
€ MPOCYBaHHs B [HTEpHETI Ta COLIAILHUX MEPEXkKax, 1 s TEHACHIISI IPOCTEXKY€EThCS
no Bciii Ykpaini. JlaHi moka3yrTh 3pOCTaHHS aKTUBHOCTI, IO CBIAYUTH TPO
PO3BUTOK Taly31 Ta MOJIMBICTh BIOCKOHAJICHHS 32 JJOTIOMOTOI0 HOBUX TE€XHOJIOT1i.

HalinonynsapHimuMu cnocodamMu MpOCyBaHHs MIAIPUEMCTBA B [HTEpHETI €
MONIYKOBAa OMNTUMI3AIlis, peKiIamMa B COMAIbHUX MeEpekax Ta pekiaMa Ha
creriaigizoBaHux caiitax. HalnmonynspHIIIMMU BHJAMU IHTEPHET-PEKJIaMu B
pPEKIIAaMHUX areHTCTBaX XMEJIbHUIIBKOT 00JIacTi € Me/iifHa Ta KOHTEKCTHA peKyiama.

Oco0nMBy yBary mpu aHajli3i pUHKY TYPUCTHUHHUX MOCTYT CJIJ MPHUILITUTH

HOBUM BHJIaM OHJIAMH-TIPOJIAXKIB, SIK1 Hapa3l PO3BUBAIOTHCA MO BCiM YKpaiHi .


http://dspace.wunu.edu.ua/bitstream/316497/996/1/Klympush%20G.V.%20M%d0%95%d0%9c%d0%a2%d0%b7%d0%bc%d1%96-51.pdf
http://dspace.wunu.edu.ua/bitstream/316497/996/1/Klympush%20G.V.%20M%d0%95%d0%9c%d0%a2%d0%b7%d0%bc%d1%96-51.pdf
http://dspace.wunu.edu.ua/bitstream/316497/996/1/Klympush%20G.V.%20M%d0%95%d0%9c%d0%a2%d0%b7%d0%bc%d1%96-51.pdf

Taomurg 2.4

3acobu peksiaMu, HeOOXiIHI B TyprcTuaHOMY 013Heci (dspace.wunu.edu.ua)

(3a JaHUMHM TOCTIHKEHHS )

TypucTtuuna areuis

HeoOxiaHicTh y mpodeciiiniii pexiami (3a
BHUIaMU )
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OnexcanapiBHa

TOB "EJIb-Typ" + o+ +

TOB "Amocrap Tpesen" + +

TOB "Amocrap Typ" +

TOB "Kocmomomit" + M+ +
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€rioH

TOB "Mpis" + M +

TOB "CaxkBOSXK" S

000 "KPATHA TIOJJOPOXXEMN" + M + +

TQB ":Typ"I/ICTHLIHa KOMIaHI1A N N N N N .

MuieHiym

OOO "LHEHTP CBITVY" + M

TOB "Mara3zuH rapsiaux nyTiBok" +

TOB "BEJIJIABI" + H +

Otxe, IHTepHer-peknama Mae OE€3CYMHIBHI TiepeBard Nepel IHIIUMU

crioco0amMu MOMIMUPEHHS peKIaMHoi 1HdopMairii, a came

- IPAKTUYHO KOXKEH MOTEHIIMHUHN CIIOKUBAY Ma€ IOCTYT JI0 IHTEPHETY, TOMY

MO’K€ A13HATHUCS PO PEKIaMOBAaHUN TOBap, MOCIYTy ab0 HOro BUpOOHHUKA,


http://dspace.wunu.edu.ua/bitstream/316497/996/1/Klympush%20G.V.%20M%d0%95%d0%9c%d0%a2%d0%b7%d0%bc%d1%96-51.pdf

- IHTEpHeT-peKjaMa J03BOJISIE KOMIIAHISIM O3HAMOMHTH TOTCHIIIMHIX
CTHOXKMBAYIB 3 pEKJIaMOBaHUM Oi3HECOM, 3alporoHyBaTH iM HEOOXiIHI TOBapH,
ocayry abo poboTu 6e3 6e3nmocepeIHbOI yIacTi;

- BCECBITHS MepeXka J03BOJIsIE KOMITaHISIM TPOJaBaTH ToBapu (TIOCITYTH)
0e3mocepe/IHbo, IS ILOTO JOCTATHHO CTBOPUTH EJIEKTPOHHUM MarasuH, SKHUi
JI03BOJIsIE BUOPATH, 3aMOBUTH Ta OTUIATUTH TOBAp;

- 1HTEpHeT-peKJiaMa BIAPI3HIETbCA BiJ IHIIUX BH[IB PEKJIaMU BHCOKOIO
THYYKICTIO 1 MUTTEBHM pearyBaHHSM Ha 3MIHH B KOPOTKOCTPOKOBIM IOITHII
BUPOOHUKA II0JI0 IIIHOYTBOPEHHS, SIKOCTI MPOAYKIlIi aD0 aCOPTUMEHTY MOCIYT, 110
HAJIalI0ThCA B IIJIOMY.

[aTepHer-pexnama €  HaWeEKTUBHIIUM  OI3HEC-IHCTPYMEHTOM IS
MPOCYBaHHS TOBApiB 1 MOCIYT, 3aBISKA TOMY, IO MPAKTAUYHO BCl KOMMaHIi
BUKOPHCTOBYIOTh BCECBITHIO MEpEXKYy SK 3arajbHOJIOCTYNHHH i1HGOpMaIliitHO-
KOMYHIKaIlITHUT pecypc.

Tpaauiiiini MapKeTUHTOBI KamMaHli MOTaHO MpaliOlTh Yy COLIaIbHUX
mepexkax. Excneptu Forrester Research BBakaroTh, 110 11€ NOB'sI3aHO 3 THM, IO
OUIBILIICTh MAPKETOJIOT1B BCE 111€ BBAXKAIOTH 32 Kpallle BUKOPUCTOBYBATH TPaAMILIIITHI
TaKTHKW MPOCYBaHHS CBOIX MPOJYKTIB B COLIATLHUX Mepexax: OaHepH 1 CTaTU4HI
MIKpOocaWTu. MK TUM, Il 1HCTPYMEHTHM HE 3JaTHI HAJIECKHUM YUHOM JTOHECTH
MOBIJIOMJICHHSI JI0 CMOXKHUBAYiB Y LMX BIPTYyaJIbHUX MPOCTOpax, 1 HE JAUBHO, IO
BiJIJ1aya BiJl TAKMX KaMIIaHIi BKpal cia0ka.

MapkeTonoru noBUHHI OYyTH TOTOBUMHU JI0 BCTAHOBJIEHHS OUIbII OCOOMCTHX
CTOCYHKIB 3 KOPUCTYBauyaMH COLIaJIbHUX MEPEXK Ta HAJJaHHA M 4OroCh IIIHHOTO. Y
IIbOMY KOHTEKCTI J00pe MpaIoloTh pEeKJIaMHI akilii, ajge Habarato OiIbIIHMX
pe3yibTaTiB MOXKHA JOCATTH, 1al04d KOpUCTyBadyaMm 1H(GOpMAILito PO OpeH, Ky
BOHU MOXKYTh TIEPEIATH CBOIM JIPY35IM 1 3HAMOMUM .

[{imkoM OYEeBMIHO, IO YCHINIHA KaMIlaHis B COLIAJLHUX MeEpekax He
MOBUHHA CIIyBaTH MpaBWiaM 1 cXeMaM TPagulliiHOro MapkeTHHry. CouiaibHi
MepeXi He BapTO CHpUMMATH SK TPOCTO PEKIaMHI MaWJaHYHMKH, ajpKe IXHI

YYaCHMKH - HE MPOCTO NACUBHI Bi/IBlAyBaul B€O-CTOPIHOK. 3a OCTaHHI JI€CATh POKIB



EBOJIIOIliSL IHTEPHETY CEpPHO3HO 3MIHWIA CIMOCOOM B3aeMoOMii KOMMaHINA 3i
CTOXKMBAYaMHM, BiJ3HAYAIOTh EKCIEPTU. 3a IXHIMH JaHUMH, PEKIaMOJABIll BXKe
BU3HAIOTh, IO TPAJUIIIHI MApKETUHIOBI MiJAXOAU CHOTOJHI MEHII e(pEeKTHBHI,
0COOMMBO TpU B3AEMOIT 31 CHOXUBauaMH OHIaH. Jltogum Oulblle HE XOUyTh
OJIHOCTOPOHHBOI KOMYHiKallii 3 OpeHgaMu. BoHU X0uyTh B3a€MOJISATH 3 HUMHU Ha
PIBHUX 1 OTpUMYBATH peajbHy I[IHHICTH B1JI KOMIIaHIM Yepe3 CHUJIbHOTH, JI€¢ BOHU
MOKYTh OOMIHIOBATHUCS TOCBIIOM Ta AyMKaMu. BoHU BBaXKaroTh, 110 MApPKETOJIOTH
ChOTOJIH1 MOBUHHI MOBHICTIO MEPEOCMUCIUTH CBOIO JISUTLHICTD 1 30CEpEIUTUCS Ha
noOy/1I0B1 BITHOCHH, K1 3pOOJISTh KUTTS JItoJel Oubill moBHOLUIHHUM. KommnaHii,
Kl XOUYyTh PEKJIaMyBaTH ce0€ B COL[laIbHUX MepekaX, MOBHHHI CKOPUCTATUCA
IHTEPaKTUBHUMH  MOKJIMBOCTSAMM IIMX OHJIAH-NPOEKTIB, 100 OTpUMAaTu
MaKCUMaJIbHY B1JiJ1ady B1Jl CBOiX KaMITaHii.

Pesynbratu mOCHKEHHS CBiIYaTh MpPO TOSABY UYOTHPHbOX BaKIMBHUX
TEHACHIIN:

1. [IpuiiHATTA crioKMBayaMu HOBUX (pOpMAaTiB MOIIMPEHHS 1H(POpMAIIii;

2. 3MiHHU B CTpaTerii peKJIaMHUX BUTPAT

3. Mirpauist miat@opm Ha HUPPOBI TEXHOJIOTII;

4. ITosiBa HOBUX MOXJIMBOCTEH B pE3yJIbTaTI PyXy HOBUX YUACHHUKIB PUHKY Ta
ICHYIOYHUX TPaBIIIB.

CnoxuBayl MIBHJIKO OCBOIOIOTH pPI3HI CEPBICH JAOCTYNY [0 LHUPPOBOroO
KOHTEHTY, Taki sk Twitter, YouTube Ta Facebook, 3 pi3HuUM piBHEM 3aTy4eHOCTI.
Jlume 3a nepion 3 2021 no 2022 pik BUKOPUCTAHHS COIIAIBHUX MEPEXK 3POCIIo 3
33% 1o 60%, oHnaitH/MOOLTBLHUX CEPBICIB - OUIbI HiX yABIUl (3 22% no 46%),
MOCJIYyT MOOUTHHOTO JOCTYIY N0 1HTepHETy - Maixke BTpudi (3 15% mo 41%), a
MOCJIYT MOOUIBHOTO IOCTYIY A0 HU(POBOI MY3UKH Ta BiJIEO - Y I'ATh pa3iB.

SIk moka3zye IOCHIIKEHHS, MOJENb MacOBOTO MAapKETHHIY CTHKAETHCS 3
YUCIICHHUMU BUKIMKAaMHU, OCKUIbKU ayJJUTOPIsl CTa€ Bce OUIBII CKIAAHUM 00'€KTOM
JUISL KOMIUJIEKCHOTO IHTETPOBAHOTO MapKEeTUHTY. OXOIUIEHHS PI3HOMAHITHUX

CErMEHTIB MOTpeOyBaTUME HIMIEBUX TPOIMO3UIIA Ta KOHTEKCTHO-UYTIMBHX



MONITYKOBHUX MOJIMBOCTEH, aIallTOBAHUX JO HOBUX IIATGOPM, HOBUX MTPOIIO3HITIH
Ta reorpadiYHUX PUHKIB.

AJTOPUTM MEBHOI COIiabHOI Mepexi SBIsiE COO0I0 MPOTrPaMHUI KOJI, KM
pearye Ha pi3HI Aii KOPUCTYBadiB. 3a JIOMOMOTOI0 aJTOPUTMIB BiJACTEKYETHCS
aKTUBHICTh (osioBepiB (iXHI Jalikk, KOMEHTapl Ta IIJAMHCKHA) 1 Ha IMJACTaBI
OTPUMaHUX PE3yJIbTATIB MPOMOHYIOTHCS HAHO1IBII peJICBaHTHI PpEKOMEHAITI].

3 IUIMHOM Yacy aJTOPUTMH, 110 QYHKIIOHYIOTh, 3MIHIOIOTHCS 1 KOPUTYIOTHCS,
mo xapakrtepHo 1 s maat@opmu Facebook. Tak, 3apa3s ms commepexa Biajgae
IepeBary ajropuTMaM paHKUPYBaHHS, OIIHIOIOYM TMyOJIKOBAHUM KOHTEHT 1
COPTYIOYM HOTO 3 ypaxyBaHHSM IEBHUX IHTEPECiB KOHKPETHOTO KOpHCTyBada. Y
3B'SI3KY 3 1IUM Tl MyOJIIKaIli, Kl BUKJIMKAIOTh y JIFOJUHU HEIOCTaTHRO 1HTEpPECY 1
MMOBIPHICTb B3a€MO/I1i 3 AIKUMU € HAUMEHILIOI0, OITYCKAIOThCA BHU3 CTPIYKH HOBHUH.
JIns 11bOr0 BUKOPHCTOBYIOTHCS YHCJICHHI IMOBEMIHKOBI (haKTOpH, IO 30UPaIOTh
MUHYJIMHA TOCBIJ KOPUCTYBAIIbKOT aKTUBHOCTI.

VY 3B'MI3Ky 3 TaKUMHU OCOOJUBOCTSAMU NpocyBaHHs y Facebook mist Openais
3HAYHO YCKJIAIHUIIOCS, OCKUTBKH Tpadik 3MEHIIUBCS, a CTATUCTUKA MOT1PIINAIIACS.
Y mpomy paszl mpocTo HEOOXIMHO po3iOparucs B MpaBuiaXx poOOTH MOTOUYHUX
QJITOPUTMIB 1 IPUCTOCYBATHUCS JO HUX.

JIo OCHOBHHMX KaTeropii, siki 3aisiHI B 00poOIll KOHTEHTY, MOKHA BIJTHECTH
TaKi:

ABTOopcTBO T0cTa. AnroputM Fb BpaxoBye, Ha 4ui CTOPIHKM 1 3 UHUIMH
MyOJIiKaIisIMUA HalfyacTilie B3a€EMOIIIOTh MiAMUCHUKH.

Tunu moctiB, gxkuM Biamae mnepeBary KopucTyBad. lLle MoxyTs OyTu
300paKeHHs, BIIEOKOHTEHT a00 1HIII Pi3HOBUAM MyOiKkaiii. PiBeHs nomynspHOCTI
nyOuikarii. Y mpomy pasi posrisgaetses Te, Ak (lanet.click) dososepu pearyiorsb
Ha KOHKPETHUH TOCT, IXHIN BIATYK.

Yac posmimenns kontenty. Illo cBixkima myOmikaiis, TO BHUIE BOHA

MOKa3yBaTUMEThLCS B HOBUHHIN CTPIYIIL.


https://lanet.click/robota-alhorytmiv-facebook-i-instagram/

DeifcOyKk a€e MOXJIMBICTh KOPHCTyBadaM CaMOCTIHHO HaJIallITOBYBaTH
HOBHUHHY CTPIYKY 1 TOW KOHTEHT, SIKHH BOHU X04UyTh y Hii 6auutu. 1106 3podutn
11, He0OX1JHO BUKOHATH TaKl MPOCTI Aii:

3aiitu B po3in "HanamryBanss Ta KOHGIIEHIIINHICTD";

BuOpaTy MyHKT "HanamryBaHHs CTpIYKH HOBUH'";

BUOpATH 31 COUCKY Ti1 TPYIH i akayHTH, 4ui myOiKamii BU O XOTIIM OauuTH
(lanet.click) nacamniepen.

Takox MokHa BiAQUIBTPYBATH [IEMOHCTPOBAHMI KOHTEHT 3aJI€KHO Bl
xponosiorii (lanet.click) aGo peneantHOi. [jis BHOOpY MeEpHIOro BapiaHTy BH
mMoskeTe BuOpatu (pyHkuio "OcTaHHI HOBHHM', BUKOPUCTOBYIOUM MaHENb Yy JiBIA
YaCTHHI €KpaHa.

Taxox 0HIEIO 3 0COOIMBOCTEH IT1€T COIMEPEXKI] € MPIOPUTETHICTH MPABAUBHUX
1 OpPUTIHAJIBHHUX JDKEpes IMyOJIKOBAaHWX HOBHMH. AJle IIeil mapaMeTp CTOCYEThCS
BUKJIFOYHO HOBUHHUX KaHaJiB.

Bineo konTeHT 1 #oro opuriHATBHICTF OCTaHHIM YacoM OCOOJIMBO
MOMYJISIPHUMU CTaJIM Bijico MyOsTiKalii, siki BUKJIMKAIOTh IHTEPEC y KOPUCTYBAUiB.
CtBOprOlTE BiZICO TAKMM YHUHOM, 1100 HOro XOTI0CS AoAMBUTUCS A0 KiHis. [[lo
JIOBILIE BaM BAACTbCS 30€perTH 1HTEpEC JII0AEH, TO BUllle MyOuiKallis Oy/e oliHeHa
anroputmamu DeiicOyKy.

Jlns epextuBHOi pexinamu B FD Takok HEOOXimHO BpaxoByBaTH HOBU3HY
IOCTy, 10 € OJHMUM 13 KJIIOYOBUX (aKTOpiB MOro pawxxyBaHHS. Jis 1poro 3
BJIACHOTO JIOCBIy PEKOMEHIYEMO MPOTECTYBATH IMMOCTUHT ITyOJTiKalliil y CyOOTy Ta
Henimo. Hespaxkaroun Ha Te, 1m0 aktuBHICTh y BuxiaHi (lanet.click) mui menma, Hix
y OyJiH1, KOHKYPEHITIs B 111 JHI TAKOXK HIDKYA. TaKuM YMHOM B 3MOKETE 301IBIITUTH
OpraHivyH1 OXOTJICHHS.

Takox cmig 3BepHyTd yBary Ha (er.chdtu.edu.ua) wactotHicTh myOsiKartiii.
PexoMeHmoBaHa KUIBKICTH IIOCTIB - HE OUIBIIE OQHOTO-ABOX Ha JIEHL. SIKIIO X Ha
JIeHb Oyne Oinabllie JBOX ITOCTIB, OXOIUIEHHS BCIX HACTYIHUX I1OB1JIOMJICHb

rmajgaTuMe.
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[le ogHMM epEeKTUBHUM KaHAJIOM 3B'SI3KYy 3 MOTEHLIWHUMHU Ta 1CHYIOUNMU
KIIEHTaMH € CTBOpeHHs Oi3Hec-Tpym. IlyOmikamism 3 HuX anroputmu Facebook
BIJIIAIOTh HAWOLIBIINI MPIOPUTET, OCKUILKH CaMe B HUX KOPUCTYBayl B3a€MOIIIOTh
3 KOHTEHTOM O0COOJINBO aKTHUBHO.

BcraHoBiieHHs eMmoliifHOro 3B'sI3Ky 3 MIANUCHUKAMU € HaJA3BUYAHHO
BKJIMBUM, TOK MPOIMOHYUTE iM TON KOHTEHT, 1110 TIOBHOIO MIpOIO BIJIMOBIIaATUME
ixHiM iHTepecam 1 OossiM. Tak, Hampukiajg, CTUMYTIOWTE (OJOBEpPIB Ha
CIIJIKYBaHHS B KOMEHTapsIX, IEMOHCTPYUTE BaIly TOUKY 30pY Ta IIKABTECS JYMKOIO
MIIMTUCHUKIB, O3HAMOMITIONTE IX 31 CBOIMH 1I€SIMH, MHiAKPIIUICHUMH BaroMHUMU
J0Ka3aMH Ta HE3aIepPEYHOI0 CTATUCTUKOIO.

[Ilo6 He BTpayaTH JIOSJIBHICTH ayaWTOpii, HamaraMTecs BIANMOBIAATH Ha
KOMEHTapi Ta 3anuTaHHs Bix mianucHukiB. Il[o6 omTumizyBatm mei mporiec i
3a0IAJUTH JOPOTOI[IHHUN Yac, CKOpUCTaWTecs CIEeliaIbHUMHU CepBicaMH s
HaJaITyBaHHs 11a0JI0OHIB BIAMOBIICH HA OJHOTHUITHI 3aITUTH.

Haiikpammii pe3ynbpTar pekjiaMd B COIIMEpEXi MpHHECE TapMOHIHE
MIO€IHAHHS OPraHiYHOTO MPOCYBaHHs 1 TapreroBanoi pexiiamu. Onniero (lanet.click)
3 ICTOTHUX MEpeBar TakOro MiJXOAY € 3HAuHE 301IbIIECHHS OXOIUICHHS I1JIbOBOI
aynurtopii. Kpim Toro, y Takuii crocid BH 3MOKET€ MPOCYBATH SIK Ball MpoQiib
MOBHICTIO, TaK 1 KOHKPETHHUH MMOCT, 3aJIeXKHO Bij Bamux ymnomobans. (lanet.click)

AnroputmMu (opMyBaHHsS HOBUHHOI CTPIUYKHM B COLIANIbHIN Mepexi [HcTarpam
TaKOXX MalTh CBOI OCOOJMBOCTI, B AKHUX HEOOXITHO PO310paTHcs AJii OTPUMaHHS
MaKCUMaJbHOTO OXOIUIEHHA. YiTKe PO3yMIHHS iXHbOI pPOOOTH Ta BMIHHSA
KOPUTYBAaTH PEKJIAMHY CTpATEril0 3 IXHIM ypaxyBaHHSM JIOIIOMOXE BCIM, XTO
3aiiMaETHCS MPOCYBAHHAM aKayHTa B [nstagram.

Jlesiki KOpUCTyBaul BBa)KarOTh, IIO BiJEOIMYyOJIIKalii 3apa3 MarTh 0e3iiu
nepeBar HajJ (OTOKOHTEeHTOM. [lompu Te, 1m0 IiKaBl Ta OpPUTIHAJIBHI BIZEO €
aKTyaJlbHUM TpPEHJIOM, y IUIaHI paH)XyBaHHA J>KMBUA KOHTEHT Ma€ Ti cami
MOXJIMBOCTI, 1110 i oTorpadii.

OOwuparoun TUIT KOHTEHTY JJ1s MyOuikanii B Insta BapTo opieHTyBaTHUCS JIHILIE

Ha OJIMH HABKJIMBIIINHI MOKA3HUK - YIIOJ00aHHs Balioi ayauTopii. KopuctyBauam
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Oyze moka3yBaTucs TOM THUIl KOHTEHTY, 3 SIKMM BiH B3a€MOJIl€ Haituactimie. Tomy
aHaI3yHTe aKTUBHICTh BAIIOTO MPOQLIIO 1 A1iTe 3aJ€KHO BiJ OTPUMAHUX JaHUX.

O3epu, gxi MacoBO MIANUCYIOTHCA HA BEJIHMKY KUIbKICTh aKayHTIB, JIHCHO
MOXXYTh 3aBJaTH INKOAW Ballliii CTATHCTHIN. Y OUIBIIOCTI BUMAIKIB BOHU €
HEAKTUBHUMH, 1110 HETATUBHO BIUIMBAE HA PAH)KyBaHHS BalIoro akayHra. Tomy ix
MO>kHa 0€3 MoOOIOBaHb BUAAJISATH.

Koedimient 3anyuenocti (ER) - me rapaunii moka3zHuK, M0 JEMOHCTPYE PiBEHb
B3a€EMOJIiIi MIAMUCHUKIB 3 MyOJiKaIlisMy akayHTa. 3 HOro JOMOMOTOK MOXKHA
BIJICTEKUTHU JUHAMIKY MPOQUIO 1 BA3HAYUTH, SIKI METOJIA MPOCYBAHHS € HANOUIBIII
e(heKTUBHUMU. 3OLIBIINTA II€Hd TMOKa3HMK MOXKHA 3a JOMOMOTOI0 Pi3HUX
IHTEPaKTHUBIB - K y ryOikaiisx, Tak i B (er.chdtu.edu.ua) cropic. (lanet.click)

[Torpy TIepeKOHAHHS MESIKAX EKCHEPTIB MpPO Te, MO0 Yac PO3MIIICHHS
nyOJikallii He Ma€ »OJHOTO BIUIMBY HAa CTATUCTUKY, IIe HEe Tak. HamamryBaHHs
COIIMEpEeXK1 MPAIIOITh TaKUM YHHOM, 100 MIAMUCHUK MOOAYMB HAMCBIKIIINN
Marepiail. Alie Ipu I[bOMY HE BapTo 3a0yBaTH 1 MPO T€, 1100 KOHTEHT HE TIJIbKU
nmyOJIiKyBaBcsi B TOM Yac, KOJU ayAUTOPis akayHTa repeOyBac OHJIAlH, a i BUKJIMKaB
y Hel BIATYK.

Bracuuky Oi3Hec-akayHTa B Instagram BKpail BaKJIMBO BiJICTE€XKYBATH HOTO
JeTanbHy CTaTUCTUKY. st eeKTUBHOTO MPOCYyBaHHS B Hil Ma€ MPOCTEKYBATUCS
MO3UTHBHA JuHaMIKa. | B IbOMY pa3l OJTHAKOBO BXKJIMBUMHU € BCl 11 MOKA3HUKU:
OXOIUICHHS, B3aeMo/il Ta mianucHuky. (lanet.click)

Halivactime B pekomeHpgamii IHctarpam NOTpamifglOTh Ti1 Hpoduil, sKi
npucBAYeHl BY3bKiM Tematuul. Lle 3ymoBieno Tum, mo kareropisa "Llikase"
(hOpMYETECS 3aJICKHO BiJ] THX PYOPHK, K1 HAMITIKABIII KOPUCTYyBayaM.

[IpoTe akayHTH y BY3bKii Hillll HAOUPAIOTh Y Pa3yu MEHIIE MiAMUCHUKIB, HIK
yHiBepcasibHi. Y mpomy Bumanaky (lanet.click) Bam HeoOximHO BH3HAUWTHCS 1
MPUIHSATH paIliOHATIbHE PIIICHHS.

[Ilo6 pexnama B "IHcTarpam" Oyna HalieeKkTUBHINIOW, TaKOX HEOOX1IHO
110/10aTH MPO SKICTH OMyOJIKOBAHOTO KOHTEHTY. P14 y TiM, 1110 colMepexa Biaaae

nepeBary 300pakeHHsM 1 BiJIe0, BUKOHAHUM Y BUCOKIN PO3/1IbHIN 3aTHOCTI.
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Kpim Toro, BaxauBy poJib Bifirpae i gac manucku. Lle o3Havae, mo gacrime
MOCTU B CTPivlll 0AYUTUMYThH Ti, XTO MIAMNUCABCA HA Ball MpoQiib HEIIOJABHO.
"Po3BopymmT" THX, XTO MIANKUCABCS paHIlIE, JOTIOMOXE PEeTapreTuHr. Takox He
3a0yBaiiTe pEryJsipHO MOCTUTH CTOPIC, BUKOPUCTOBYIOUM PI3HI I1HTEPAKTHBHI
METO/IM 3aTyYeHHS ayIUTOPIi.

VY3araJibHIOIYHM BapTO BIIMITHUTH, 1110 JJIs OTpUMaHHs 0a)kKaHOTO pe3yJIbTaTy
BiJl peKJIaMU aKayHTIB y commMepexax HeoOxigHo Oytu (lanet.click) B xypci Bcix
HOBOBBCJICHb 1 HABUMTHCS IPaBHILHO MpaiffoBatd 3 aktyaasrHumu (lanet.click)
aNrOpuTMaMu 00paHOTO0 MaWAaHuWKa. SIKIIO K 1€ 3aBJaHHS 3MA€TbCA HAIATO
CKJIQJHUM, AOMOMOITH 13 3aJIy4€HHSM IJIBOBOI ayAUTOPli MOXKE IOCBIIUECHHIA
(axiBelp, AKUH 3HAETHCS HA BCIX TOHKOIIAX MPOCYBAHHS 1 YBOKHO CTaBUTHCS 0
0cOOJIMBOCTEH aNTopuTMiB Ha Beix ertamax poootu 3 (lanet.click) pexmamoBanum

AKayYHTOM.

2.3 IIpocyBaHHsl CTOPIHKM TYPUCTHYHOI (pipMH B iHIIMX Mepexax Ta il
inTerpauis 3 marepianamu Instagram

CorianpHa Mepexa - 11e IHTEpaKTUBHUNM 0araToKOpHUCTYBaIllbKU BeO-CauT,
KU HaTIOBHIOETHCS KOHTEHTOM, HaJJaHUM BIJ[BilyBadyaMH, 3 MOYKJIMUBICTIO HaJJaHHS
ocobuctoi iHdopmallli npo ocoly, sKa MoOxe OyTH BUKOPHUCTAHA IHIIUMU
YYaCHHUKaMU MEPEXi I TONIYKY OOJIKOBOTO 3amucy KopuctyBada. ColalibHi
MEpEeX1 CHPUSIOTh CTBOPEHHIO BIPTYaJbHUX CTOCYHKIB, OCKUIBKM BOHH
BUKOPUCTOBYIOTHCS Hacamrepes] i TMONIYKY JIOJEH 31 CXOKUMH I1HTEPECaMHU.
ComlanpHl  Mepexi 3a3BUYail BUKOPUCTOBYIOTh TMOMYJISIpPHY —KiIacu]iKallito,
MPaKTUKY 3arajibHOi KaTeropusaiii iHpopMmaliii.

Pexmama B comiasbHuX Mepekax - 1e pekiiaMHO-1H(opMalliiiHa AisUTbHICTS,
CIIpsIMOBaHa, TOJOBHMM 4YHWHOM, Ha TMomupeHHs i1Hdopmalii npo 00'ekT
pexnamyBanHg B comianbiux mepexax (lanet.click) i B cdepi OmoriB muisxom
CTBOPEHHSI Ta YIPaBJIIHHS IIJTLOBOIO CHIJILHOTOI KOpucTyBayiB. CTBOpEHHS Oyab-

SAKO1 CHUTBHOTH/TPYINU 3IMCHIOETHCS BIAMOBIIHO JO TIPaBWJI, BCTAHOBJICHHUX
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coliagbHOI0 Mepekero. Lli mpaBuia B OCHOBHOMY CIIPSIMOBaHI Ha CTBOPEHHS
CEPEIOBUIIA, B TKOMY KOPHCTYBaudl MOKYTh KOM(OPTHO B3aEMOJIISITH.

Instagram - e coiliasibHa Mepexa, Mpu3HaueHa isi poOOTH MEPEBAXHO 3
Bi3yaibHOIO iH(opMmaliiero. Ha nymky TBoOpiiB Mepexi, Instagram moxe OyTu
"HEOCBOEHMM TIOJIEM'" 3 IIMPOKUM CIEKTPOM MOXJMBOcTeW sk a1 B2C
(OpieHTOBaHHUX Ha KIHIIEBOT'O CIIOKMBaya) OPEH/IIB, TaK 1 JIJIs1 O13HEC-OPIEHTOBAHUX
KOMITaHi# (3aJIe)KHO Bif 100pe po3pobieHoi 6i3Hec-cTparerii)".

Benennst rpynu TypucTUYHOI areHilii B Instagram € nmepcneKTUBHUM 4Yepes
OCOOJIMBOCTI MOJIITHKU COLIaNbHOT Mepexi. KOPCTKI BUMOTH 0 MarepiaiiB, II0
nyOJIKYIOTbCS, 3MEHIIYIOTh KUIBKICTh TIJHUX KOHKYPEHTIB 1 MOXYTb 3irpaTu
HNO3UTHUBHY POJb Y IPOCYBaHHI TYpPUCTUYHOI areHuii yepes Instagram.

- Instagram nponoHye MiHIMaJIbHI PEKJIaMHI MOKJIMBOCTI, 1 BIJBIyBadam
CJI1JT HaJJaBaTU KOHTEHT, SIKUM CIIOHYKAE 1X MIAMUCYBATHUCS.

- BincyTHicTh BipycHOro e(dekTy: KOpHCTyBauaM IOTpIOCH creriaibHul
JIOAATOK, 1100 MOCTUTH (MOUIMPIOBATH) 4UyX1 MOCTH y CBOIM cTpivil. s mporo
KOXXEH KOPUCTyBa4 MOBMHEH OyTH 3alliKaBIeHUN B 1HPOpMAILIii, 110 PO3MIITYETHCS
B Mepexi, o0 BoHA Oyja I[IKaBOI, KOPUCHOK ab0 OCOOUCTOI0 JJIsi KOXKHOTO
KOpHCTYyBaya.

- HasBnicTs 3BOpoTHOTO 3B'si3Ky. PearyBaHHs Ha BIITYKH (HE3QJICKHO BIJ
TOTO, CIIPABEAJIMBI BOHM UM H1) € AyXe BaXJIMBUM. BilnoBiiat Ha 3anUTaHHS PO
KOMITaHi0, TPOIYKTH Ta MOCTYTH - 11€ 000B'SI30K KOXKHOT OpraHi3ailii Ta MOXJIHBICTh
3aJTy4YUTH MOTEHUIHHOTO KIIIE€HTA.

- TeryBanns iHpopmamii. OOMexxeHuid (yHKLIOHAT MOouykKy B Instagram
yckaaaatoe nponec. [Tpuaiun "xemrern abo HiYOTO" TYT HE JiE.

- Pyuyne HanamrtyBaHHS KJIiKaOeIbHOCTI. BCTaHOBIIOETHCS TIIBKH OJHE
aKTUBHE TIOCWJIAHHS - B OMHCI akayHTa B mpodimi. Po3poOHUK rpymnu BcTaBisie
MOCUJIaHHS B 3aT0JIOBOK MTOKA30BOT0 MaTepiaiy.

- AkayHT mnoBUHEH OyTH BiAKpUTHM. Km0 Ha cTopiHul "mpomaxi”
KOMEPIIIHHOT OpraHi3aiii BUKOPUCTOBYBaTH (QYHKIIIO "mpuxoBatd ¢GoTo", TO

poboTa 3 MpOCyBaHHS CTOPIHKHU I11/I€ HaHIBEIlb. 3a3BUYail 10 TAKUX KOPUCTYBayiB



CTaBJIATHCA 3 OOCPEKHICTIO 1 PIAIIE 32 HUMU CTEXaTh. TaKoX MOCTH 13 3aKPUTOTO
npoiII0 HE MOXKHA BUKOPUCTOBYBATH Y€PE3 XCIITETH.

Takum ynHOM, poOOTa 3 rpymoro B Instagram - 11e mocTiiiHE BEACHHS aKayHTa
1 perenbHUIA MiaOip TeKCTOBOI Ta rpadiunoi iHdopMarllii, yBara A0 BiIBiTyBayiB i
MIMUCHUKIB CTOPIHKH, IIpaBUJIbHA OpraHi3allisi KOHTeHTY cTopiHku. Lle Hempocre
3aB/IaHHS, SKE MPU MPABWILHOMY BUKOHAHHI MOKE 3HAYHO MIABUIIUTH KUIHKICHI Ta
SKICHI TIOKa3HUKH 3aIliKaBICHOCTI KJIIE€HTIB B OpraHi3ariii.

Opnak nepes TUM, SIK TOYaTH CTBOPIOBATH Ta MPOCYBATH CBOIO OpraHizalliio
B Instagram, BapTO pO3MNISIHYTU TpYyNy CTPATETid PO3BUTKY, OCKUIBKH LEW BUJ
peKJIaMH TiIXOIUTh HE 171 BCiX cdep Oi3Hecy.

1) [lepu 3a Bce, 115 mpocyBaHHs B Instagram migxoasTh IPOEKTH, K1 TAKOXK
MarTh MOXJIMBICTh MyOJIIKYBaTH BEJIMKY KUIbKICTh Bi3yalibHOI 1H(opmanii. Tomy
BIJIMOBITHUMHU TeMaMHU € GoTorpadisi, TBOPUICTb, KyJIiHAPIsl, BAHAXOJIH, MOJIa TOIIO.
[Hdopmariis, sKy TypuCTHYHA OpraHi3allis MOKE HaJaTH CBOIM KJIIE€HTaM, TaKOX
Ma€ 3HAYHY KUIBKICTh Bi3yaJIbHOTO KOHTEHTY, TOMY B LIbOMY BiJIHOIIEHHI BOHa
M1IXOUTH JJi po3MillieHHs B Instagram.

2 Bucoka aKTHBHICTh TaK0XX € TPIOPUTETOM Ji PEKIAMHOTO akayHTa B
Instagram. HasiBHICTH TemMu [J1i OOrOBOpPEHHS Ta PEJIIEBAHTHOIO OCOOMCTOTO
JIOCBIly KOPHCTYBauiB POOUTH MaTepial 0TI MONysspHUM 1 Oaxkanum. [lepr 3a
BCE, TAaKOKO SKICTIO BOJIOAIIOTh CTOPIHKM OpraHi3aimii, sKi OpraHi3oBYIOTb
PI3HOMaHITHI 3aX0/I1, CHHOPTHBHI KJIyOU Ta BUCTaBKU. TYpUCTHYHI KOMIIaH1i TaKOX
BOJIOJIIOTH III€I0 SKICTIO, IIIO JIO3BOJSE 1M HE TUIBKM HAIOBHIOBATH CaMT
PUBAOJIMBUM Bi3yaIbHUM KOHTEHTOM, ajie i poOUTH MaTepiajii pejeBaHTHUMU JIJIs
BiJIB1TyBauiB.

3) HasBHICTBh Teposi CTOPIHKM a0o0 nepcoHaka. HasiBHICTH reposi CTOPIHKU
pobuTh iH(pOpPMAIlI0 OLIBII HAPATHBHOIO, a OTXKE, OLIBII IIKABOK IS
KOpHUCTyBauiB. L[5 XxapakTepucTHUka € KIFOYOBOKO JJIsi CTOPIHOK TepoOiB CBITCHKOI
XPOHIKHM Ta MOJITHYHMUX AisviB. [lepcoHanizaiisi € HE3BUYHOIO AJI TYPUCTHUHOTO
CEKTOpY, aJie MPU NMPABUIHHOMY TBOPUYOMY MIAXO1 CTBOPEHHS CTOPIHKHU-TEPOS HE

TUTBKH MOXJIMBE, ajie 1 MOXke OYTH JTy>Ke€ TPOTYKTUBHUM.



Oxpim cTpaTerii po3BUTKY IpymnH, HEOOX1AHO CHOPMYIIOBATH KOHIEMIIIIO,
OCHOBHY i7€10, sika OyJe MIATPUMYBATHCS 1 PO3BHBATHCS MEBHOIO MIpOIO BCIM
MarepiajioM, IO BHKJIamaeTbcs. Mapketosoru 3 Ingate Digital Agency Tak
ONKCYIOTh 110 OCOONMBICTH MOCTIB B Instagram: "Bam moTpiOHO mpomoHyBaTH
JIACHO I[IKaBUM a00 MPpUHANMHI KOPUCHUM KOHTEHT 1 HE BIJIXOJUTH 3aHAJITO JIaJIeKO
B cBOro OpeHay. CkaxxiMo, y Bac € iHTepHET-Mara3uH COJIOJONIIB: HE MOTPIOHO
dboTorpadyBaTH TPUIABOK YW KOIIIOBATH KaTajor HaecepTiB. 3poliTh Oarato
KPacHBHX HATIOPMOPTIB Y PI3HUX HACTPOSX 1 MyOIIKYyHTE MO KUIbKA B ICHB" .

HactymHuM KpOKOM y CTBOpPEHHI SKICHOTO PEKJIAMHOTO TIPOAYKTY B
Instagram € po3poOka KOHTeHT-IUIaHy. lleli T™IaH BUKOPUCTOBYETHCS ISt
opranizaiiii poO0TH MaliOyTHHOTO aKayHTa: BIH BU3HAYAE YACTOTY, 3 SIKOIO OYIyTh
myOJIIKyBaTUCS MaTepialid, MOXKJIUBUM PEUTUHT, p13HOMAHITHICTh BUCBITJIFOBAHUX
TeM ToIo. be3 HanexHoi oprasizallli CTpyKTypH IPOEKT MPUPEUYCHHM Ha MPOBA .

3 1i€i TOukH 30py rpyna B Instagram mae HarayBaTu oilliiHui caiT razetu
9H )KypHaTy. UnTad 3BUKA€ OTPUMYBATH MIEBHY KUTBKICTh HOBHUH Ha 33/IaHy TEMY B
NneBHUM Yac (IIOJHS, MIOTHOKHS, IMIOBIBTOpKA 1 HIOM'STHUIN ToIlio). [Ipu mpomy
BIJICYTHICTh 1HTEpPECY 0 OJHOTO PO3JAUTY Ta3eTH KOMIEHCYEThCS MiABULIEHUM
IHTEPECOM JI0 1HIIIOTO PO3JALTY, TAKHM YHHOM CTBOPIOETHCS 3arajbHE MO3UTHBHE
BpPaXEHHS MO TaszeTy, M0 J0MoMarae yrpuMyBaTH TMEpeAIUIaTHUKIB 3 HOMEpPa B
HOMED.

Excriept  miKUTaN-areHTCTB PEKOMEHIYIOTh JIOTPUMYBATHCS TaKUX
CTaHJApPTIB KOHTCHT-TIJIAHY.

- OpHoro-ABOX TMOCTIB Ha JI€Hb JOCTaTHHO, 1100 CTOpiHKa MpalfoBaia
cTalOimbHO  (3a0e3nmeunTd  CTaOUIBHICTH MyOJiKalii  JomomarairoTh CEpBICH
BIJIKJIZICHOTO TTOCTUHTY, TaKl AK (@instapult.com).

- Hynni Ta HaB's3/1MB1 MOCTH MPU3BEAYTH JIMIIIE 10 PO3IpaTyBaHHS 1 OakaHHS
HETaitHO BiAMHUCATHCS.

[lepen TumMm, sk 3apeecTpyBaTu akayHT B Instagram, BapTO O3HAUOMMTHUCS 3
yrool0 KopucTyBaua. BoHa MICTUTH [AeTajdbHHM mepenik OOMeXeHb 00

KOHTEHTY, CIHCOK 3a00pOHEHUX XEIUTEriB (3a SAKUMU HE MOXKHa 3I1MCHIOBATH



MOIIIYK), YMOBH aBTOPCHKHX TPaB Ta 1HIII peyl, SKi BAPTO 3HATH MPU BUKOPUCTAHHI
CepBicy B MPOhECIHHMX ITIIIAX.

HactymHuM KpokoMm y CTBOpeHHI akayHTa B Instagram € 3amoBHEHHS
npodinro. DoTtorpadis mpodinro - 1me Bi3UTIBKA opraHizailii, TOMy BOHa Ma€ OyTH
SCKPaBOIO 1 TAKOIO, 1110 3allaM'sITOBYEThCS, a TAKOXK PO30IPIMBOIO 1 €Ta130BaHOIO
Ha MaJio)OpMaTHUX MOHITOpaX.

B Instagram € aBa TN KOHTEHTY: (OTO Ta BiJie0. MOXKIIMBICTh 3HIMATH BiI€O
3'sIBUJIACS JIMIIIE HEIO/IaBHO, a TPUBAIICTH Bijleo oOMexkeHa 60 cexynnamu. Hapasi
(OTO KOHTEHT Mae NiepeBary B TOMY, 110 BiH JCIIECBIINNA Y CTBOPEHHI Ta MEPETIIsIl,
ajie BiJIe0 KOHTEHT Ma€ CBOIO ayJUTOPIiIO 1 cTae Bce OIbI nomyssipHuM. Haitkpare
BUKOPHCTOBYBATH YHIKaJIbHUN a00 MpUHAWMHI MaJIOBIJOMHi, aje OpHUTiHAIbHUN
KOHTEHT Ha BeO-cailTi. 300pakeHHsI TOBUHHI OyTH SAKICHUMHU.

XewiTer - 1€ CJIOBO/CIIOBOCIIONYYEHHS], 1110 OYMHAETHCA 3 CUMBOIY #, sIKE
BUKOPHUCTOBYETbCSA JJIsi TMO3HAYEHHS WMOr0 NPUHAIEKHOCTI 10 MOAll, TEMH UM
JUCKycCli. XemTern BUKOPUCTOBYIOThCSA JUIsl KaTauorizalii B COLladbHIA MEpPExKI.
XewrTeru € BaXXJIMBUM 1HCTPYMEHTOM, SIKMH CTaB BIIMIHHOIO pucoro Instagram.
OCK1JIbKM OCHOBHUM KOHTEHTOM LII€i COLIaIbHOI MEPEXI € HE TEKCT, a 300paKeHHH,
TO BIJMOBIAHUN MaTepiall MIyKalTh 3a Ha3BaMu, sKi gae aBTop. KoxkeH xemrer €
aKTUBHUM T[OCWIAHHAM. HaTHCHYBIIM Ha HBOro, KOpPUCTyBau OadyuTh Yci
300paKeHHs, MO3HAYECH1 IUM XEIITEIOM.

Onuc wMarepiany 3o0paxkenHs. OkpiMm xemTeriB, Instagram mo3Bosisie
J0AaBaTu 10 KoxHOi hoTorpadii onuc. TeKCT He MOBUHEH OYTU JOBIUM, HE OLTbIIIE
2-3 peuenb. s dyHKIIA TABUIINTE WMOBIPHICTH TOTO, IIO MarepiaioM OyayTh
JTUJTUTHCS B MEpEXi, OCKUIbKM "KOPHCTyBaul BOJIIOTH CTAaBUTH JIAWKH, a HE
koMeHTyBaTu" . CIiBBIIHOLIEHHS JIaKIB 10 KOMEHTapiB CTAHOBUTH MPUOJIU3HO .

Pobora 3 Kii€eHTaMu, KOpUCTyBauaMu Ta mignucHuKamu. IlyOmikaris
KOHTEHTY B Instagram - 1ie iHTepaKkTHBHA B3a€MOJisS MK aBTOPOM 1 YHTAadYaMHU.
OcCK1JIbKM 4MTayl, y CBOIO Yepry, MalOTh akayHTH B Instagram, misikom WMOBIpHO,

0 Ha IXHIX CTOpIHKAaX MICTUThCS 1HGOpMaIlisl Ha CXOXy TeMaTtuky. Pobora 3



MaTepiajJaMH MiMUCHUKIB JJO3BOJUTh MPUBEPHYTH OUIbILIE yBaru 10 JiSIBHOCTI
pecypey .

Jlokamizanis. J{Jist CTOpiHKM TypUCTUYHOI areHIlii BaXKJIMBO BUKOPUCTOBYBATH
dynKiro Instagram nis BU3HAYSHHS MicCIs, e 0yio 3pobieHo ¢ororpadiro.

Takum 4MHOM, BEJIEHHSI CTOPIHKH TYPUCTHYHOI areHIlii B COIlIaJIbHINA MepexKi
Instagram € mNEepCHeKTUBHUM BHUJOM IHHOBAIIMHOI pEKJIaMU, 3 HEBEJIUKOIO
KUTBKICTIO KOHKYpPYIOUMX TMpOMO3uLiid moAioHoro xapakrepy. CTBOpeHHS Ta
BEJICHHA MNpoQUI0 BUMara€ MEBHUX HABUYOK POOOTH 3 KOMII'IOTEPOM Ta
dboToanapaTom, MO MNOTPeOye NEBHUX IMMOYATKOBUX 3YCWJIb JUIsl OpraHizarii
IpoLEeCy, alleé 3 YacOM OKYHAEThCS 30UIBIICHHSIM MOTOKY KIIEHTIB 32 PaxyHOK
IHTEPAaKTUBHOI PEKJIAMU Ta OPTaHI3alliifHOrO PO3BUTKY.

IcHye nBa MeTOM 3aTy4YeHHs NIANUCHUKIB B aKayHT: IITYYHUN 1 HPUPOJTHHM.
KoxeH 3 HUX Mae CBiil OIOKET, TPYJOBUTPATH 1 0COOJIMBOCTI, TOMY €(heKTUBHICTD
IPOCYBaHHS 3aJE€KUTh B1Jl MPaBWIBHOIO BHOOpPY I1HCTPYMEHTIB B KOXXHOMY
KOHKPETHOMY BHUIAJIKY.

1 llITy4Hi MeTou POCyBaHHS.

1.1 ITnatHi moctu B Instagram. Ile Toit camuii crociO, 110 ¥ KyMiBIsS peKIaMu
Ha MyOJIIYHUX CTOPIHKAX 1HIIUX COLIATILHUX Mepex. MapKeToJIor CKIagae CIIUCOK
aKayHTIB 3 TOIYJSIPHOIO TEMAaTHKOIO 1 3B'SI3yeThCcs 3 iX aamiHicTpariero. Ha
NOTPIOHOMY aKayHTI MyOJIKYEThCS MOCT, & Ha 300pa)KeHH1 (B OMUCI) 3raly€eThCs
porUiadeHuil akayHT. B pe3ynbTaTi HOBU aKayHT OTPUMYE MiAMHUCHUKIB.

1.2 Peknama B InTepneri. HailOuiblmn TpaguuiiHuid 3 MJATHUX BHUIB -
IpocyBaHHs B Osorax, 3a pomomororo PR-crarei, 3ragyBaHHS akayHTa Ha
CHeITiaTi30BaHuX caiTax.

2. [Tpupoani cnoco6u NpocyBaHHS.

2.1 Bukopucranus mnomynsapHux xemreriB. [lomyk 3a xemreramu craB
BI3UTHOIO KapTKoio Instagram - iioro mro0isITh KOPUCTYBaul 1 BIH 3pyYHUN AJis
openniB. [1yOnikyrouu Oyb-aKWii KOHTEHT BIATIOBIHO /10 0OpaHOi CTpaTerii, BApToO
o0upaTy XEUITEeTH 31 CIUCKY MOMyJspHUX XemrTeriB. Lleit MmeTon 103B0sIsI€ 3HAUHO

30UTBIIUTH OXOTUICHHS OTpUMATH HOBI Jailku



2.2 Ilignucku Ta jgaidkd. OOHUM 3 Halle(DEKTUBHIIIMX METOJIB 3aTy4CHHS
IIJIITMCHUKIB, PEKOMEHJOBAaHUX MAapKeTOJIOraMH, € aKkTUBHA po0OTa 3 akayHTaMu
KopuctyBauis, (Ie.at.ua) ski MOKyTh OYTH 3alliKaBJCHI B TEMAaTHIll CTOPIHKH, IO
npocyBaeTbesa. [lepconamizoBaHa pekjama Tmependadae, MO0  KOPUCTyBayl
BIJIBIZTYIOTh CTOPIHKH 1HIIIMX KOPUCTYBAY1B, MIAMUCYIOTHCA Ha HUX, CTABJIATh JTaKH
Ta KOMEHTYIOTh CXO01 MaTepiay.

2.3 Konkypcu, 3Hmkku T1a OoHycu. Lleil TpamumiitHuii MeTon 3alydeHHS
KJIIEHTIB 1 CTUMYJIFOBAHHS MPOJIAXIB TaKOK e(DeKTUBHUI JJIsI TPOCYBaHHS aKayHTa
B Instagram. Hapa3i icHye 1Ba OCHOBHUX CIIOCOOM Oprasi3alii KOHKYpCIB.

2.4 BukopucTaHHs creniaabHoro xemrery. OCHOBHa BUMOTa KOHKYpPCY -
onyOiiKyBaTi B 0coOuMcTOMY akayHTi BUNAAKOBY Gdotorpadiio (3a3HavyeHy B
npaBuiax) 3 NeBHUM xemreroM. OJiHi€0 3 000B'I3KOBUX YMOB YHACTI TAKOK MOKE
OyTu mijnucka Ha akayHT (ie.at.ua), (ie.at.ua) mo npocyBaeThes.

2.5 Bukopuctanss nporpamu penoctiB. Konkypcu Ha kurrant "3po6u penoct
I[bOTO TIOCTY 1 OTpUMai npu3" CTalTh BCE OUIBII MONMYJISPHUMHU. TaKUM YHHOM BU
MO’KETE OTPUMATH BEJTUKE OXOIJICHHS.

HalinommpeHimow MOMUIKOI € BUKOPUCTAHHA (PEHKOBUX MIAMUCHUKIB SIK
OJHOrO0 3 METOJiB NpOCYBaHHS. MmeThcss mpo KymiBao GOTiB-CIOCTepiradis.
AkayHTH 00TiB a00 CIIOYaTKy PEECTPYIOTHCS B PEKIAMHHX ITUISIX, a00 KyIMyHOThCA
91 KpaayThCsl y BIacHUKIB. Llell MeToa BUKOPUCTOBYETHCA 71l POSKPYTKH HOBOTO
aKayHTa 3 METOIO CTBOPEHHS BUAMMOCTI akTUBHOCTI. He BapTO BIaBaTHCs 10 IHOTO
METOAY, OCKUIbKM peKJIaMHHM e(eKkT Bl KUIBKOCTI MIANHUCHUKIB OyJ1e
MIHIMQJIBHUM, a aKayHT MOXYTb 3a0JIOKyBaTH 3a maxpanctBo. ToMy Kpailie MaTu
HEBEJIHMKY KUIBKICTh MEPEBIPEHUX MIAMMCHUKIB, sIKI OpaTUMYTh aKTUBHY Y4acTb Y
YKUTTI CTOPIHKH, IO MPOCYBAETHCS, HIXK TUCAYI MIJNUCHUKIB-00TIB, SIKI HE 3/1aTHI
BIJIMTOBIIATH.

OpHi€ro 3 TOJIOBHUX 0COOJIMBOCTEH COIIAIBHIX MEPEXK € TIepeBara, sKy BOHU
HaJal0Th MEBHIA rpyni moaei. Ctarh, BIK 1 COLIAJIBHUN CTaTyC MalOTh BEJIUKE

snaueHHs. "TikTok" mae mononmry ayautopiro, Toai sk " Facebook" - crapmry, 3


http://ie.at.ua/IE_2017/InnEko_9-10_2017.pdf
http://ie.at.ua/IE_2017/InnEko_9-10_2017.pdf
http://ie.at.ua/IE_2017/InnEko_9-10_2017.pdf

OUTBIIIOI0 KUTHKICTIO wWieHIB CciM'l. HaiOumemn MIBHUAKO3pOCTAIOYUIT CETrMEHT
comiayibHOT Mepexi Facebook - 1ie sxiaku y Bitti 35-65 pokis" .

3a ganumu Pew Research Center:

3a BIKOM:

- KopuctyBaui BikoM 18-29 pOKIB aKTHUBHO KOPHUCTYIOTBCS BcCiMa
colLiaIpHUMH Mepekamu ogHouacHo: Facebook - 83%, Twitter - 27%, Instagram -
27%:;

- Kopuctygaui y Bitti 30-49 pokis noMinyrTs y LinkedIn - 25%);

- 40% pecnioHaeHTIB BIKOM 65+ akTHBHO KopucTytoThesa Facebook.

CowianibHUM cTaTyC:

- V BigcoTkoBoMy cmiBBiHOmEeHH]I LinkedIn oco0nuBo momymnspHuii cepen
KOPHCTYBaYiB 3 BUIIOIO OCBITOO Ta A0X010M mmoHaa $75 000 Ha pik;

- Instagram, Pinterest 1 Twitter BUKOPUCTOBYIOTh BHUITYCKHUKHU
aMEPHKAaHCHKUX KOJICKIB 1 cTyaeHTH 3 goxoa0M Big $30 000 no monax $75 000 Ha
pik [43].

KapTuna oxormieHns ayauropii B comiansanx mepekax (lanet.click) mocriitao
3miHIoeThesa. Hapasi Facebook 1 Twitter cTpiMko 3aX05Th Ha YKpaiHChKHIM PUHOK 1
3MIHIOIOTh Horo o6muyus. Instagram Tta LinkedIn momymspai Tomy, 1o BOHU
3'SIBUJTMCST TIEPIIMMU 1 MalOTh BelMHMKy ayautopito, TikTok momymnsipHuil 3aBnsxku
CBOIH JIOSJIBHOCTI Ta arpecuBHOMY MapkeTuHry, a Facebook i1 Twitter momynsipHi
3aBJISIKUA CBOEMY MPOodecioHaNI3MYy, 3pYYHOCT] Ta MID>KHAPOHOMY BIUIUBY.

Sk HacMIIOK, JUIsl KOMEPLIHHOT opraHi3allii cTae Bce OUTbII BaKJIMBUM MaTH
CTOPIHKY B JIEKUIBKOX COIlIaIbHUX MEpexkax, a He JIMILE B OAHIH.

Kpoccnoctuar (aBTOMaTHYHHM IMIOPT, TyOJtOBaHHS TIOCTIB 3 OJHIEL
colLllaJIbHOI Mepexi B iHIIy) ¢oTorpadiit 3 Instagram Ha ctopinky B Facebook,
Twitter a6o myOaikarrist meBHOT 100ipku GoTorpadiii (3a XemrTerom, TEMOIO TOIIIO) -
II€ MOXJMBICTb 3HAWTH HOBUX KOPHUCTYBAdiB cepeJ]] MANMUCHUKIB 3 1HIINX
1aTgopM.

HepeBaraMH KPOCCIIOCTUHTY €


https://lanet.click/robota-alhorytmiv-facebook-i-instagram/

1. HapoiyBaHHS MOCWJIAIIBHOI Macu: MOCWJIAHHS 3 Pi3HUX OJOT-CalTiB HA
BHYTPIIIIHI CTOPIHKH OCHOBHOTO OJIOTY TMO3WUTHUBHO BIUIMBAIOTh Ha TO3WIlT B
MOIIYKOBHX CUCTEMaX 1 TEMAaTHUHUN 1HJIEKC LIUTYBAHHS;

2. 3017bIICHHS 3arajbHOTO TpadiKy Ha pecypcd OpraHizailii: rpaMOTHUHN
KPOCCITIOCTHUHT CIIPHUSE 3aTy4YE€HHIO B1JIBIIyBadiB.

Takum ywmHOM, iHTerpamis Instagram 3 I1HIIMMH cCepBICaMU € JIyXKe
e(peKTUBHUM 1HCTpyMEHTOM B pamkax SMM-kammnanii Openay. Ilpu 1pomy
BOXJIMBO CTEXKHUTH 3a THUM, 100 KOHUEMIIS (OTO KOHTEHTY HE Ccylepedusia
COIliaJIbHIN MOJITHUII COLIMEPEXKI.

IlepeBaroro Instagram mnepej IHIIUMHM COIAJBHUMH MEpEXaMHU € HOoro
BIJIHOCHA HOBH3HA (MEpeK1 MICTh poKiB, Toal Ak TikTok - 10 pokiB) 1 He3BUUaWHU
X177 10 KOHTEHTY (TepeBara rpadiku Haj TekcToM). [Ipoliec ctapiHHs collaabHOi
MepeXi TOB'SI3aHUM 3 TAKUMH HETaTUBHUMU SIBUILIAMHU, K MOIMIUPEHHS (PEHKOBUX
aKayHTIB 1 caMy. barato KopucTyBauiB, BTOMUBIIUCH BiJ] HaB'S3JIMBOI PEKIaMHU,
IIYKalOTh HOBY COLIAJIbBHY MEpEeXy, J€ BOHM MOIJM O CIUIKyBaTucs Ta
oOMiHIOBatuca 1H(opmaliero B Outbil KoMdopTHOMY cepenoBuiii. Hapasi
Instagram nponoHye HaliBUILIMIA piBeHb KOM(popTy. Uepes 11e Horo ayaAuTopis OUTbII
0XO0Y€ CIUIKYETHCS, BIIKPUTA O HOBUX MPOEKTIB 1 OUIbII YyHHA 710

criakyBaHHa. OCHOBHI BHUCHOBKHM IIbOTO PO3JAULY MOJISITAIOTH Y TOMY, IO
pekjiaMa, BUKOHYIOUM BCl 11 (PYHKIIi, HiABUIIYe BCl (PIHAHCOBI MOKa3HUKU
KOMIMaHii, gormoMarae il JOocSIraTd IIOCTaBJIICHUX IIJIEH 1 CTBOPIOE 1MIJIK
BUCOKOPO3BUHEHOI KOMIaHii. OCHOBHMMM TEHJACHIISIMU Ha PETriOHAIbHOMY
pEKIIaMHOMY PHUHKY OyAyTh: 30UIBIICHHS OOCATIB PEKJIaMHM 3a PaXyHOK BHUXOIY
0araTb0X perioHaJbHUX OpEeH/IB; TOCWICHHS KOHKYPEHIII MIX pEeKIaMHUMH
areHTCTBaMU B PETiOHI; MIJABUIIEHHS BapTOCTI KOHTAKTY 31 CHOXKMBAuYaMU Yy BCIX
pEKJIaMHUX HOCISIX; TOsSBa IHTEPHET-MAPKETHHTY B PETiOHI; OLIBII BUBAXKEHE
IUTAHYBaHHS PEKJIAMHOTO OI0/IKETY TYPUCTHYHOT KOMIaHii.

Hapa3i HeMOXJTMBO OIIHUTH €(DEKTUBHICTh PEKJIAMHOI JISUIBHOCTI, OCKLIIbKH
JaH1 He 30MparOThCs Yy 3araJIbHUX CTATUCTHYHUX 3BEJICHHAX YU OIOJIETCHSX, 5K 11€

Mae Micle JIJIsi KOMIaHii 3 1HIMMMHU BUAaMu JTisuibHOCTI. CydacHi METOIM peKIaMu



BUKOPHCTOBYIOTBCS P1JIKO, X04a JIOCIIIKEHHSI, TPOBEIEHE B 11l poOOTI, OKa3asio,
IO TUIBKHM Cy4acHl METOAM PEKIaMH MOKYTh MiJBULIUTH 3araibHy €(QEeKTUBHICTh

Oi3HecCy.

BucHoBku 710 po3ainy 2

[lincymoByroum, cCiiJi KOHCTaTyBaTH, IO Maike BCl TYpPUCTHYHI
HiANPUEMCTBA BAAIOTHCS 10 PEKJIAMHOI ISIBHOCTI, IPU LBOMY MaiXkKe >KOJHE He
OpIEHTYETHCSI HA 1HHOBAIIT B 11 cdepl, He PO3TIAIae BIACHUX KJIIEHTIB 3 TOYKH
30py pPEKJIAMHUX MOKJIMBOCTEH. PerioHanbHUil piBEHb peKjIaMU B TYpUCTHYHIN
raimys3l € JOCUTh HU3bKHM, L0 Ja€ MOXKJIHUBICTh MOJENIOBAaTH LIed Mpouec 3

OpIEHTAITI€I0 HA CTIOKWBAYa Ta IHHOBALIMHUHN TIAX1 Y 1iK cdepi.



3 BUKOPUCTAHHA COUIAJIBHUX MEPEXK IS IPOCYBAHHSA
TYPUCTUYHUX ITPOAYKTIB ®IPMU "KJIACTTPEBEJI"

3.1 Koporka xapakrtepuctuxka Tt1yp ¢ipmu '"KuaacrTpesea" Ta ii

TYPUCTHYHUX MAPUIPYTiB

Komnanis "Kmacrep Tpesen" Oyna 3acHoBana y XmenpHuiibkomy B 2006
pori. TomapuctBo 3 oOMexeHow BiamoBinanbHicTIO "Kmacrep Tpesen" e
IOPUJIMYHOI0 0CO0010, KA 31MCHIOE CBOIO AISUIbHICTH Ha IMIJICTaBl YCTAaHOBYMX
JTIOKYMEHTIB Ta YMHHOTO 3aKOHO/IaBCTBA.

OcHOBHMMHU TIOCIIyraMH Oprasizaiii € miabip, oprasizaiis Ta CyHpOBiJ
TypPUCTUYHUX nofopoxkei st (izmunux ocid. oizgku TOB "Knactep Tpesen"
3a0€3MeuyI0ThCs BEIMKUMU TypOoIiepaTopamu, BIIOMUMH CBO€r0 HaiiHicTIo: Coral
Travel, Pegas Touristic, Tez tour Ta iH.

PuHOK TypHCTHYHUX MOCTYT Y XMEIBHUIIBKOMY € Ty)Ke KOHKYPEHTHUM. 3a
nanumu Google, B perioni npamtoe noraa 400 TypucTHUHMX areHIii Ta moxnaa 30
TyponepaTopiB. PO3BUTOK B KOHKYPEHTHOMY CEpPEIOBHUILI BU3HAYAE OCOOIMBOCTI
PO3BUTKY OpTraHi3allli Ha pUHKY - BUTPATH, HEOOX1/1H1 /7151 3a0€3MeYeHHS] BUCOKOTO
pIBHS SIKOCTI TOCIYT, pekiiama, O0OOB'S3KOBE BHJIUICHHS CIENU(PIYHUX IepeBar
KOMITaHIi cepe]] HU3KH MOJIOHMX OpraHi3aliil.

Kommanis mo3uiiionye cebe ik OpieHTOBaHY Ha poOOTY 3 1HAUBITYAIbHUMHU
KJIIEHTaMU: "TIOCIYTH TEPCOHAILHOTO MEHEIKepa, MpueMHa armocdepa odicy,
MOXJIUBICTh (POPMYBaHHS TMOAOPOKI BIAMOBIIHO A0 1HAWBIAYaJIbHUX IMOOAXaHb
MaHapiBauka" . Kpim Toro, TypuctuuHa ¢ipmMa OpPIEHTYEThCS Ha PEAKIIIO
CIOKHUBAYiB TYPUCTUUHHUX MOCIYT J10, MiJ Yac 1 MICIs TOI0POXKI.

Sx xmienT opienroBana opranizaiis, TOB "Kmacrep Tpesen" npunisisie yBary
nuBepCcu(IKOBAHOMY PO3BUTKY KOHIICTIIIH TO3BUIIIS, IO TPOIIOHYIOTHCS KITIEHTY.

3 TOYKM 30pYy COLIAJIBHOTO CTAaTyCy KIIIE€HTIB, ACOPTUMEHT OpraHi3aiii

BKJIKOYAac€



- CIMEMHUI BIAMOYUHOK: MOPCHKI Ta OKEAaHChK1 TypH, €KBaTOpiajbHI KpaiHH,
[TliBnenna Amepuka

- BIAMIOYMHOK JIJISI MOJIO/1: HEAOPOT1 aBTOOYCHI Typu €BpOIIOIO 3 aKIIEHTOM
Ha Ml TPOTYJISTHKY Ta BIABIAYBaHHS MICHEBUX BU3HAYHHUX MaM'sITOK

- BIMTOYMHOK JIJIS JIFOJICH TTOXUJIOTO BIKY: MEPEBAXKHO JIIKyBaJIbH1, OCBITHI Ta
pO3BaXKaIbHI MOJOPOXKI;

- TYPUCTHYHI MPOIO3UIIiT JAJIsi OPraHi30BaHUX TPYII.

'eorpadgiuno  typuctuuni mpomosumii  TOB  "Knactep  Tpesen"
PO3MOAUIAIOTHCS HACTYITHAM YHHOM:

- (EBpoma, Anonis, Kuraii, [ngonesis, [uais, Mansaisu, Ky6a, Tainang,
JHowminikancbka Pecriy6iika, Typedyunna, €rumner),

- BignounHok B Ykpaini (Kapmaru, JIbBiB, Oneca, 3aToka, A30BCbKE MOpE Ta
1H.),

- aBTOOyCHI Typu M0 XMenbHUIIbKIH oOnacti (Memxubixk, Kam'sHern-
[Toninbcpkuit, CaMUMKHy Ta 1H.).

Knacrep TpeBen npujiise ocoOIuMBY yBary TEeMaTH4HIA pPi3HOMAHITHOCTI
MPOTIOHOBAHUX TYPIB:

- BigmounHox Ha Mopi,

- OCBITHI Ta peKpeariiiti Moi3aKu; 0310pOoBUi (Cria)

- OCBITHI, KYJbTYpHO-MI3HABaJIbHI, OCBITHHO-PO3BaXKajbHI  MOI3/KH,
OCBITHBO-pO3BaKaNbHUM BiIMOYHHOK (CITA),

- CIIOPTUBHUI Ta €KCTPEMAJIbHUN BIJMOYMHOK: CIUIABH TPCHKUMHU PlUKaMH,
CKeJena3iHHA, JauBIHT, IEYEepPHI CITyCKH,

- EKCKJIFO3MBHI Ta CTEIiali30BaH1 €KCKYpPCii: CIIOPTUBHI YeMITIOHATH, BEJIUK]
KyJbTYPHI MOAIT TOLIO.

3aBASKA MIUPOKOMY CHEKTPYy TYPUCTUYHUX TIOCAYT Ta MOKIMBOCTI
opraizaiiii BIJIOYMHKY BIJIOBIAHO A0 MOOaXKaHb KIIEHTIB, TYPUCTHYHA areHIIis
MOKpallye cBOi (piHAHCOBI TMOKA3HUKK Ta PO3IIMPIOE cepy BIUIMBY: Hapasl €

BeMKUH odic y XMeIbHUIbKOMY, Ha Byauli CBo0oaH, 55, 3 BEIUKOIO ayTUTOPIEIO,



Ha mepuii JiHil 3a0ynoBu, 3 MiA'i34aMU Ta 30BHIIIHBOIO PEKIaMOI0 Ha Qacaji
OymiBeb.

Jlns oOcimyroByBaHHS KITIEHTIB B odici mepeadadeHi He TIIbKH MICLS s
MIePCOHANTy, aje W 30HU I POOOTH 3 KIIEHTAMH Ta 3aJl OYIKYBaHHS 3 M'SKHUMH
MeOIsIMU Ta Tpe3eHTaliiHuMu Matepianamu. OcoOiuBy yBary Oylio MpHUALICHO
JM3aiiHy IPOCTOPIB Ta TEMATUYHOMY HAITOBHEHHIO 0(DiCiB SIK TOBHICTIO 00JIaTHAHUX
PEICTAaBHUITB TYPUCTUYHOI areHIii.

TOB "Knacrep TpeBen" Takox Mae BeO-CalT, €IEKTPOHHY MOIITY, CTOPIHKH
B Instagram ta Facebook. (logaTtox C, D) € akayHT y comianbHiil Mepexi Twitter,
ane 3 BepecHs 2014 poky B 11iil Mepexi He 0yJI0 OHOBJIEHO JKOJJTHOTO MaTepiaiy.

[HI10T MisUTBHOCTI, TOB'SI3aHOT 3 BUKOPUCTAHHIM €JIEKTPOHHUX PECYPCIB s
opraHizaiii JiSJIBHOCTI TYpPUCTHYHOTO areHTCTBa a00 B PEKIAMHUX LUISIX, HE
BEJIETHCS.

Pazom 3 Tum, nipu 3miiicHeHHi cBoei aisuibHOCTI TOB "Knacrep Tpesen"
BUKOPUCTOBYE BEJIHMKY KUIBKICTh MAaTeplajJbHO-TEXHIYHUX 3ac00IB Ta pPECypcCiB:
MepPCOHAIbHI KOMIT'I0TepH (117151 poboTH 3 noaarkamu Microsoft Office, nnst noctymy
JI0 BCECBITHbOI Mepexi [HTepHer, g poOOTH 3 EJNEKTPOHHOIO TMOIITOIO),
OpPIrTeXHIKYy (IpHUHTEp, ckaHep, 6araTodyHKIIOHATIBHI MPUCTPOT), MIAKIIOYEHHS 10
Mepexi [HTepHeT /i poObOTH 3 KITIEHTaMH Ta KOHTpareHTamu, TesnedoH torlo. Bee
1€ J03BOJISIE€ HaM MPAITIOBATH IIBUKO 1 TOUHO, BUKOHYBATH MIOCTaBJICHI TIEpe]] HAMHU
3aBJIaHHS MAaKCUMAJIbHO €()EeKTHBHO.

Takum unHOM, TypuctuyHa (pipma "KlastTravel" Ha choroaHimHii AeHb €
OpraHi3ali€lo, 10 PO3BUBAETHCS, 3 PO3POOJCHOI0 KOHIICMHIIEID HAJIaHHS
TYPUCTHUYHHUX IOCIIYT Ta OPraHi30BaHOIO CUCTEMOIO POOOTH 3 KilieHTaMu. [cHyroul
MO3UTHBHI Ta HETaTUBHI MOMEHTH B OpraHi3ailii Ta JissIbHOCTI TYPUCTHYHOI (hipMuU
(0co6iMBO B YacTHHI OpraHizarfii peKkJIaMHOTO MPOIECy) CIiJ MPOaHaTi3yBaTH

OLIBIII IETAJILHO.



3.2 AHaqi3 peKJIaMHHUX 3aX0IiB, 10 BUKOPUCTOBYKThHCSI TYPUCTHYHOIO
(dipmoro 11 MpocyBaHHA

VY mnani pexnamu coix nociayr TOB "Knactep Tpesen" morpumyerbcs
TpaJMIIIITHUX METO/IB, B OCHOBHOMY BJAIOYHUCh O BiJCOpPEKJIaMH, BiJIEOPOJIUKU
TYPUCTHUYHOI areHIii po3mimieHi Ha Youtube 3a HACTYITHUMH aJpEeCaMu:

- "ClusterTravel" - https://youtu.be/MIMhOMHyXY [35], 34 cexyHu,

- ClusterTravel Taimann - https://youtu.be/u8fozcV4RM [34], 30 cexyH,

- ClusterTravel €runer - https://youtu.be/PSxggVQVtw [33], 17 cexyHz.

binbiia yacTrHa pekiIaMHOTO OIOPKETY TYPUCTUYHOL areHIliT BUIUTSIETHCS Ha
TENEBi3lHYy pekiamMy Ta pO3MIIIEHHS BIJCOPOJUKIB Ha BIAe0-Oopjax y
IPOMAJICBKUX MICIISIX.

Kpim TeneBi3iiiHOI pekjiaMd Ta BIACOpPEKIaMU, KOMIIAHIA MEeplOJAUYHO
BUKOPHUCTOBYE pajiopekiaMy, NMyOJiKalilo peKIaMHHX MaTepialliB y ra3erax Ta
MOMYJISIPHUX JKypHaJlaX MICTa, a TaKOXk peKJiaMy Ha TpoMaJICbKOMY TPaHCHOPTI.
OcHOBHa peKkJlaMHa KamIaHisi BinOyBaeTbCs B '"Ce30HHI" I TYpPUCTUYHHX
KOMITaHIi MICSIIi, B TOM Yac SIK B 1HIIKWNA Yac peKjiaMa Ma€ JOTIOMIXKHUM XapakTep.

OOrpyHTYBaHHSM JIJIs1 BAKOPUCTAHHS PEKJIaMU €, HacamIepe 1, He0OX1THICTh
BHOKPEMITIOBATH CBOI TOBapH 1 MOCIYTM Ha PUHKY OJHOTUIIHUX TOBapiB, MeTa
peKjamMu - TMPUBEPHYTH yBary A0 CBOTO MPOAYKTY; 3 1HIIOrO0 OOKy, MOJITHUKA
opraHizailii nependayae arpeCHMBHY KOHKYPEHIIIIO, METOI SIKOi € 301IbIICHHS
o0cAry MpoaxiB, 3aBOIOBAaHHS HOBUX PUHKOBHUX TEPUTOPIH.

Pexnawma (reposit.uni-sport.edu.ua) TyprcTHYHOT areHiiii y BCECBITHI# Mepexi
€ BTOPUHHOIO IO BIIHOIIEHHIO 0 TPAIUIIMHUX METO/IIB.

Typuctnyna  areHIiss Mae BiacHW  BeO-caiiT, odopmieHUil y
KOPIIOPATHBHOMY CTHJII 3 BHKOPHCTAaHHSIM CHMBOJIIKM opranizaiii. (reposit.uni-
sport.edu.ua) BopaHouac calT Mae YHCIICHHI HEMOJIKH, SIKI YCKJIAIHIOIOTH HOI0
BUKOPHCTAHHSI.

- Ilogsiku TypomeparopiB, sIKi MAarOTh MIABUIIUTH AOBIPY A0 TYpPUCTHYHOI
areHilii, omy0JIiKOBaH1 3 TTOMHJIKOIO, 1110 3aBa)Ka€ BIIKPUTTIO CTOPIHOK 1 CKOpiIIe

MpUBAE, HIXK MMIJIBUIIYE TOBIPY 10 OpraHi3aiiii.


https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

- KoHTtakTHi AaHi oprasizaiii He MICTATh O(QILIHHUX AAHUX 3 JEPKABHOTO
peectpy ropuanuHux oci6. Lle Takok HeraTMBHO BIUIMBA€ Ha Mpoliec MoOyaoBU
JIOBIpY MIJK OpraHi3aIli€ro Ta MOTCHIIINHUMH KJI1€HTAMH.

- Ha caiiti Hemae TYMIIBHHKIB BiIBIAYBaHOCTI.

- Caift 3asBisie PO 1HTErpalio JHIIE 3 OJHUM 13 pecypciB, JOCTYITHUX Y
riiobanpHIi Mepexi (Instagram), Mo3uIioHyrOUYn cede SK TYPUCTUYHE areHTCTBO,
[0 TaKOXX HETaTHMBHO BIUTMBA€ HAa €(EKTHBHICTH OHJIAWH-PEKIAMHU Ta PEIyTaIlito
TYPUCTUYHOI areHIlli B MEpexi.

- BiacyTHICTh 4YITKOI CTPYKTYpH MPONOHOBAHMX TIOJIOPOXKEN 3aBa)kae
KOpPUCTYBauyaM CalTy CaMOCTIHHO po310paTucs B IpOIO3ULli TypareHTcTBa. lle
3MEHIIy€ Yac nepe0yBaHHs BiBIAyBadiB Ha CalTi Ta KUIbKICTh BiJIBIAyBauiB CalTy
B I[1JIOMY (OCKUJIBKY YaCTHHA B1J[B1lyBauiB MEPEXOAUTh Ha 1HIII PECYPCH B MOILTyKax
KpAaIlloro CepBicy).

- 3 TOYKH 30py pOOOTH 3 MPOMO3HUIIEI OpTaHizamii OB MEePCIeKTUBHUM
BUJIAE€TbCA 1HCTPYMEHT '"migdip Typy", ane pe3ynbTaTH BHUKOPUCTAHHSA IOTO
IHCTPYMEHTY TOKa3yI0Th, III0 MOBA ¥jie He MPo MmaAdip Typy, a Ipo Mia0ip roTeIr0
JUTS BIAMOYMHKY. TOMY IHCTPYMEHT akTyaJIbHUM JIUIIE JIsl TYPUCTIB, SIKI OOUParoTh
roTenb JUIsi TPOXKUBAaHHS TiJ dYac TMOJOpOXKi, aje He i BCi€l Tmporpamu
TYPUCTUYHUX 3aXO/IIB.

- BigcyTHICTh KHONKM 3B'SI3KY 3 MEHEIKepoM opranizauii. Oprasizauii, sKi
nmyOJiKYIOTh Ha CBOIX CaifTax MOraHoO CTPYKTYPOBAHHUM KOHTEHT, YaCTO BAAIOTHCSA J10
pUIioMYy, KOJIM MEHEIKEp opraHizailii HpOBOAUTH BiJBIyBaya MO CalTy. Y LbOMY
BUIIAJIKY Ha KOKHIM CTOPIHIII PECYPCY MICTUTBCS 1HPOPMALIisl PO HOMEP TEAEPOHY
opraizaiii a6o dhopma Jj1s1 3aMOBJIEHHS 3BIHKA MEHEKEPY opraHizarii. Y mpboMy
BUMAAKY clla0Kka CTPYKTypa pecypcy MOTHBYE 10 OCOOHCTOTO CIIJTKyBaHHS
MOTEHI[ITHOTO KJII€HTA 3 MPAIiBHUKOM OpraHi3allii, B 1HIIIOMY BUIAJIKy HEJIOJIKA
pecypcy MarOTh BUKIIFOUHO HETAaTHBHUM XapakTep 1 HE WIyTh Ha KOPUCTH OI3HECY
oprasi3ariii.

Takum uywmnoMm, Typuctuuna ¢ipma "KlastTravel" wHe mnoBHOW0O Miporo

BUKOPUCTOBYE MOKIIMBOCTI 3QJIyY€HHSI KIIIEHTIB 4Y€pe3 CBOE MPEACTABHUITBO B



r00anpHI Mepexi. BiACyTHICTh MIATPUMKH caillTy poOuTh HOTro Hee(EeKTHUBHUM
IHCTPYMEHTOM TPOCYBaHHS, a OIO/DKET Ha MIATPUMKY CaWTy MOXKHA BBa)KaTU
OPSIMUMU BTpaTaMu I OpraHi3aiiii.

Jlocnipkyroun  iHmi  (reposit.uni-sport.edu.ua) ommaiiH JpKepena  Ipo
pe3yibTaTH MPOCYBaHHS CaWTy TYpUCTHYHOI (ipMu B [HTEpHETI, MU BiA3HAYAEMO
BIICYTHICTh 1H(pOpMallli Ha CTOpiHKaxX KaTajoriB (e MyOJIKYHOThCS ajpecu 1
TeneOHH opraHizailiii), BIACYTHICTb 3BOPOTHOIO 3B'SI3KY 1 HU3bKY aKTHUBHICTh Ha
dbopymax 1 moprajiax.

3 omHOrO OOKY, Maiike MOBHA BIACYTHICTh HETATUBHUX BIATYKIB MO3UTUBHO
BIUIMBAE Ha pEIyTaliio opradizamii. 3 iHmoro Ooky, (reposit.uni-sport.edu.ua)
MOBHA BIJICYTHICTh 1H(OpMaIli I KIIEHTIB Yy Typ areHIii, ska JeKjapye Ha
BJIACHOMY CaiTi, IO IIYKAa€ BIATYKU KJI€HTIB, OTaHO BIUIMBAE HA PEMYTALIO TYp
areHIlil, a IeKaparllis mpo OpraHizailio 3BOPOTHOTO 3B'13Ky BUIIIsAaa€e (reposit.uni-
sport.edu.ua) sik HEeBUKOHAHa OOIIISHKA.

Takum uYnMHOM, BiZIMOBa BiJ MPOCYBaHHS OHJIAWH-TIPEICTABHUIITBA TYP
areHTcTBa B [HTEpHETI € HEBUKOPUCTAHOIO MOXKIIUBICTIO JCIIEBOT0 Ta €PEKTUBHOTO
3a;TydeHHs Tpadiky Ha BeO-CaliT Ta CTOPIHKH B COLIATILHUX MEPEkKaX.

Oxkpim niepconanbHorO caity, TOB "Knact TpeBen" Mae akTHBHI CTOPIHKU B
Instagram Ta Facebook, siki TakoX MalOThb CyTTEB1 HEAOIKH.

1. okpim snororuiry, 0pOpPMIICHHS TPYN y PI3HUX COLIIATBHUX MEPEkKAX TyKE
BIJIPI3HSIETHCS, BIICYTHINM KOPIIOPATUBHUM CTUIIb Ta BHYTPIIIHE TOCUJIAHHS HA CalT
SIK OCHOBHE OHJIaH-TIPEACTAaBHUIITBO OpraHizallli

2. He3BaXKalOUM Ha COJIIJIHE KIJIbKICHE OXOIUICHHS COIIabHUX MEPEXK, SAKICTh
KOHTEHTY, PO3MIIIEHOT0 Ha CTOPIHKAX, € HU3BKOIO 1 Ma€ MEPEBAXKHO PEKIAMHUIN
XapakTep

3. Marepianu B PI3HHUX COIIAJIBHUX MEpEkKaxX OHOBIIOIOTHCS 3 PI3HOIO
NEPIOIMYHICTIO, 3MICT TIOCTIB TaKOX PI3HUTHCSA. TakuM YHUHOM, HEMAae
y3rOJIKEHOCT] B 1H(pOpMAIii PO TYpUCTUYHI OCIYTH KOMIIaHIl B JAHUX 3 PI3HUX

COIIATBHUX MEPEXK.


https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

4. KomeHTapi KIIEHTIB HE 0OpOOMISAIOTHCA, OUIBIIICTH MOCTIB B Instagram
ITHOPYIOTHCS, a KamIaHii, CIIpsSIMOBaHI Ha 3a0XOYEHHS B3a€MOJIl Ta 3BOPOTHOTO
3B'SI3KY, HE TPOBOJIATHCS.

5. Husbka £KICTh pO3MilIEHUX 300pakeHb Ta BIJCYTHICTb HapaTUBY.
binbmicte  Qororpadiif, po3mimenux ClusterTravel B Instagram, mnorano
ysaBIsAOThCsS. Ha HuX 300pakeHo Te came, 110 W Ha OiIbIIOCTI doTorpadii, ski
TYPUCTH TPUBO3ATH JOAOMY 3 MOAOPOXKEeH. BiACyTHICTh OpHUTiHATBHOCTI pOOUTH
dbotorpadii HyTHUMH, 1 JIFOAU HE XOUYTh iX MepersiaaTi. Ik HacliI0K, CalT Mae
Majgo MIJNUACHUKIB, HU3bKHWA I1HAEKC TEMATHYHOIO ULMUTYBaHHSA 1 HU3BKY
MONYJISIPHICTh Cepell JIOOUTENIB KOJIhOPOBOi TypucTtuuHoi (ortorpadii. Ilorana
AKicTh (oTorpadii e OUTbIe 3HUKYE MOMYJISAPHICTh TPYIHU: 3MIIICHUN LIEHT,
HEBJIaJIl paKypCcH, MOHOXPOMHI 300paXeHHs OJTHOTO 1 TOTO K 00'€KTa TOLIO.

6. BukopucranHs HeedeKTUBHUX XemTeriB. Y xemrTerax ao dotorpadiit
IpylH BUKOPUCTOBYIOTHCSA CTaHAAPTHI JaHI: KpaiHa, 00'€KT, Ha3Ba KYyJbTYpHOTO
o0'ekta. TakuM yMHOM, BIACYTHIM TBOpYMH MIIX1A A0 MOAadl mMaTepiaiy, cupoda
3aly4dTH JOJATKOBUM Tpadik Ha calT 3a paxyHOK po3MilleHHs ¢oTorpadiii y
HE3BUYHHI c11OCi0.

7. YactnHa MarepiaqiB Ha CTOpIHIIl opraHizamii B Instagram He Mae
TEKCTOBOI'O HAIMIOBHEHHS (OMKCY Bi3yalbHOTO Matepiany). Lle moripinye 3aransHuii
IMIJ{K Ta 3MICT CTOPIHKH, HE CTIOHYKA€E JIFOAEH 10 KOMEHTYBaHHS Ta A1aJIory.

8. Sxio omucu €, To BOHU HOCATH (OpMalIbHUI XapakTep, 0e3 ocoOucToi
3aI[1KaBJIEHOCTI aBTOpa B TOMY, ILL[0 OMHUCYEThCS. Y BHUMAJKY 3 (hoTomianucamu 110
TYPUCTUYHUX MOi3/10K 1I€ HEMPABUJIIBHO 3 TOYKU 30pY MApPKETUHIOBOI IMCHXOJIOTII:
dboToonuCH TOI3IOK, 3aJUINEHI y Typomeparopa, IO MPOCYBAEThCS, MOBHUHHI
BUKJIUKATH €MOIIMHUM CIUIECK.

HasBHicTs HeakTHBHOI rpynu B TBITTEP1 TaKOXK € O€33anepeUHUM HEI0JIIKOM
1 IPUMEHTIITY€ 3arajdbHUI IMiJpK MpOMO-KaMIiaHii opraxizaiii B [HTepHeTi.

HesBakarouu Ha Te, 110 pecypcH Ti100aabHOi MepexXi BHUKOPUCTOBYIOTHCS IS
npocyBanHs Typuctuuaux nociayr TOB "Knacrep Tpesen", sikicTh ImpoBeaeHHX

pEKJIaMHHUX KaMIaHId B OKpPEeMHX BHUNAAKaX JAEMOHCTPYE psJl HEIONIKIB, SKI



HIBEJIOIOTh PE3YyJbTaTH 1 POOJATH MIAIBHICTH, MOB'SI3aHy 3 MIATPUMKOIO CAMTY 1
CTOPIHOK B COIIAJILHUX MEPEkKax, MATOe(HEeKTUBHOIO (DOPMOIO PEKIIaMH.
3.3 JdociaixkeHHs: IyMKH NOTEHUWiHHUX TYPHCTIB NMPO iHTepHeT-3aco0HU

npocysanHs Typ ¢ipmu "KnacrTpesea"

JocmipkeHHs: OyJ0 TPOBEICHO B CEPENOBHINI AaKTHBHUX KOPHUCTYBadiB
Mepexi [HTepHeT. Y pamkax I0CHiIKEHHs pECIIOHCHTaM MPOMOHYBAJIOCs OLIIHUTH
SKICThH COLIAIBHUX CTOPIHOK TYP (pipMH B P13HUX COLIAIBHUX MEPEKax.

CainbHicTh gociipkeHHs cranouia 200 pecloHIeHTIB. 3 HUX:

- cTath: 55% xiaKH, 45% YOJIOBIKY;

- BiKk: 38% - 16-25 poxkiB, 26% - 25-40 pokiB, 22% - nonan 40 pokis;

- CTaBJIEHHS JO TYpPUCTHYHMX TMOI3A0K: 5% - He moaopoxywTh, 60% -
MOIOPOXKYIOTh 1-2 pa3u Ha pik, 35% - MOJOPOXKYIOTH y cepeaHboMy 1 pa3 Ha 5
POKIB.

- ynojio0anHs B mojopoxkax: 15% - mogopoxi nooauninl, 48% - 13 Apy3saMmu,
37% - 13 ciM'er0.

MeToro J0CIiIPKEHHS CTaB aHai3 1 BUSIBJICHHSI Halle()eKTUBHIIIOTO IHTEPHET-
3ac00y MPOCYBaHHS TYp MPOIYKTY.

Metoau TOCHTiIKEHHS:

AnketryBaHHS. [1i 9ac mOCTiKEHHSI BUKOPHUCTOBYBAIM CTaHIApTU30BAHUMI
OMUTYBAJILHUK, CTBOPCHUM HAa OCHOBI HaBYAJIILHUX MaTepialiiB, MPEICTABICHUX Yy
nocionuky "Pexiiama B Typusmi' (reposit.uni-sport.edu.ua) . (momatok 1) Ycim
pecroHieHTaM OyJio PoO3'SCHEHO METY JOCIIDKeHHs, BOHW OyJIM O3HAMOMIICHI 3
MpaBUJIaMH 3allOBHEHHs aHKeTU. bysno 3a3HadeHo, M0 JaHE OMUTYBaHHS €
QHOHIMHMM, 1 aHAJTI3YBATUMYThCs TUIBKH CUCTEMATU30BaH1 Pe3yIbTaTh aHKETH.

KinbkicHuii anamis.

Vs poOoTa ckiamanacs 3 Y4OTUPhOX €TarliB:

1. miarotoB4i poOOTH (CKIaJaHHs aHKETH, OpraHi3allisi poOoTH);

2. Gesmocepenuiii 30ip manux (po3maua (reposit.uni-sport.edu.ua) i 36ip

aHKET);


https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/4448/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/3622/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

3. 00poOka ganux (ckiagaHHs TaOauIlb, Jiarpam, mapaxyHKiB);

4. oIiHKa CUTYAIIii.

3-MOMIK OMMTAHUX TMEpeBa)kHA OUIBIIICTh y)Ke 3HAIOTh (0auymiid pekiamy,
9y BiJ 3HaHOMHX, KOPHUCTYyBajmcs mociayramu) mpo (reposit.uni-sport.edu.ua)
typuctuuny ¢pipmy "KiacrTpesen" - 184 ocoou (92%).

3 yucia peCoHIeHTIB, K1 3HAIOTh PO TYp (hipmy, OUIbIIA KUIBKICTh OauyuiIn
BiJICOPOJIMKY Ha TereOaueHHl ado 1HINUX PeKIaMHHUX BiIEO pecypcax.

3 sskuMu BUIaMu pekiiaMu Typ dipmu "KnactTpesen" Bu ctukanucs?

30BHILUHA pekaama:
b6aHep, CTiBKa,
wTeHaep
2%

y Mepexi iHTepHeT
4%

o N
—

Puc. 3.1. PiBens edexruBHOCTI pexiaMuux pecypciB TOB "KmactTpesen"

TakumM 4YMHOM, OCHOBHMM BHUJ PEKJIAMH, HAa SIKUW PO3MOAUISIETBCS OIOJIKET 1
pecypcu oprasisaiiii, Halie)eKTHBHIIIe BUKOHYE CBOE 3aBIaHHS 111010 TPUBEPHEHHSI
yBaru 710 JisUTbHOCTI Oprasizariii.

[Ipy 1mpOMy, pecCHOHJECHTH 3a3HA4yaloTh, 110 cami 1HaKIIe O BHOyIyBaIu
MOJIITUKY TPOCYBAaHHS TYpUCTHUYHMX NpoaykTiB (Puc. 2). [lpu neperaxkanui

IIPUXUIILHUKIB TEJIEBI31IMHOT pekyiaMu sik 3aco0y mpocyBaHHs (32%, 64 ocobwm),


https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/4448/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y

BEJIMKA KUIbKICTh ONIUTAHUX 3asBIISIOTH MPO AIEBICTH PEKJIAMHU B TTI00ATBHIN MEpexki
(28%, 56 0ci10) 1 30BHIMHBOI pexaamu (18%, 36 ocib).

Axuil BUI peKiiaMH BU BBa)KaeTe HAHO1IBII T1EBUM?

Puc. 3.2. JlymMKka pecrioHAEHTIB PO TIEBICTh PI3HUX BUIIB PEKIIAMHU.

Takum 4rMHOM, Ha MiJCTaBl JAHWX OMUTYBAaHHS MOKHA 3pOOUTH BHUCHOBOK
po Te, mo Typ (pipma HEXTYE (32 BUHATKOM OCHOBHOTO 3aC00Y ITPOCYBaHHSI ) TOCUTh
eEeKTUBHUMU MapKETUHTOBHUMH 1HCTpYMEHTaMHU. Pi3HHIISI MK pe3ylbTaTamu
peamizamii pekJaMHUX KaMmmaHid Typ (ipMu Ta OYIKYBAaHHSMU TOTEHIIHHUX
KJIIEHTIB CTAaHOBUTH 16% y BUIAJKy 3 BAKOPUCTAHHIM 30BHIIIHBOI pekiaamu 1 24%
y BUMAJIKY 3 BUKOPUCTAHHSM PECYPCIB I1100aIbHOI MEpExKi.

HatiBaxxmuBimmMy pucamMul peKJIaMHOTO OTOJIONIEHHS TIPO HOBY TYPUCTHYHY
IPOMO3UIIII0 PECHOHACHTH Ha3BajH: OTOJIONICHHS TOBHHHO BHUKJIUKATH JOBIPY
(34%), o6yt iHpopmaTHBHUM (29%), mikaBUM (26%) 1 3 SIKICHUMU 1TFOCTpAIlisIMH
(11%).



3 mi€i TOYKW 30py, TypUCTHYHI pekiaamui orosomreHdass TOB (reposit.uni-
sport.edu.ua) "KiractTpeBen", po3milieHi B riI00aibHIA MEpexi, HE BIIMOBITAIOTH
BIOJ00AHHAM MOTEHUIMHUX MOKYIIIB: MOMHJIKH Y BBEJACHHI CalTy 3MEHIIYIOThH
TOBIPY A0 Typ GipMu, BIICYTHICTE BIATYKIB HA KOMEHTAPI1 B1IBiIyBadiB COIiaTbHUX
MEpEX CBIAUUTH MPO HEBUACHICTH 1HPOPMAILii, IO HATAETHCS KIIEHTaM Typ GipMu,
HU3bKa AKICTh MaTepiajiiB, 0 PO3MIIIYIOTHCS B COIlIAIbHUX Mepexkax (IepeBaxHO
B Mepexi Instagram), BIIMBae Ha 3MEHIIEHHS IHTEPECY [0 TYPUCTHYHUX

pOMo3uIliii opranizaiii. (reposit.uni-sport.edu.ua)

3.4 3axo/M 110/10 BIOCKOHAJIEHHS BUKOPHUCTAHHS COMIaIbHUX MEPEK JJIs
npocyBaHHs Typuctuunnx npoaykris (Chmnu.edu.ua) pipmu "KaactTpesea"

OcCKUIbKY, HA TYMKY MTOTEHIIIHHUX KIIE€HTIB TYPUCTUYHOI PIpMH, TPOCYBaHHS
B Ti00anmpHIl Mepexi € TEePCIEeKTHBHUM 3acO00M pEeKIamMi  TYPUCTUIHOTO
MPOIYKTY, @ BOJIHOYAC AOCTIX)KYBaHa OpraHizailisi Hee()eKTUBHO BUKOPHUCTOBYE 1€l
BUJl PECYpPCIB, CIIiJI 3alpONOHYBATH 1O peaiizailii KOMIUIEKC 3aXOJiB II0JI0
BJIOCKOHAJIEHHSI METO/AIB BHKOpuUcCTaHHS Typ (ipmoro "KnactTpesen" pecypcis
mepexi [aTepuer. (reposit.uni-sport.edu.ua)

B ocHOBY mNponoHOBAaHOTO MPOEKTY 3akjiajeHo poOOTy 13 COIadbHOIO
Mepexero Instagram, ockijibki OCHOBOIO MyOJiiKal(li MaTepiamiB y L1k colladbHINA
mepexi € po3mimmenns (dspace.nuft.edu.ua) sikicHux i mikaBux Gotorpadiii, 3maTHUX
NIJIITOBXHYTH KIIIEHTA 10 BHOOPY KpaiHU ISl MOAOPOXKI. [HIIOKW NPUYMHOIO
BUOOpY INstagram sik OCHOBY € TEXHIYHI MOMJIMBOCTI KPOCCIIOCTUHTY: MOMJIMBICTh
aBTOMATUYHOTO JyOJIOBaHHS TOCTIB 3 Instagram B 1HIN coOLialibHI MeEpExi
peanizyBaTy 3Ha4HO MPOCTILIE, Hi’K 3BOPOTHUHN TIPOLIEC.

VY pamkax peanizaiii MPOEKTY IJIAHYETbCA MOJOJAHHS KUIBKOX IpoOseM,
OKpECJICHUX Y 11 poOOTI:

- yHi(ikamiss maTepiaiiB, L0 PO3MIIIYIOTbCS Ha PI3HUX pecypcax Mpu
30epeKeHH1 THANBITyaTbHOCTI CTOPIHOK Y KOXKHIH 13 COIlIaIbHUX MEPEK;

- CBO€YaCHE OHOBJIEHHS 1H(OpMaIlli Ha BCIX pecypcax;


https://reposit.uni-sport.edu.ua/xmlui/bitstream/handle/787878787/4448/%D0%A3%D0%BB%D1%8F%D0%BD%D1%87%D0%B5%D0%BD%D0%BA%D0%BE_%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%BE.pdf?sequence=1&amp;isAllowed=y
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- MOXJIMBICTh OTPMMAaHHS MOBHOIIIHHOTO TpagiKy 31 CTOPIHOK COLIaTbHUX
MEpEX Ha CalT opraHizarii;

- 30UIbIIEHHS TEMAaTUYHOTO IHACKCY IMTYBaHHS Ta I1HIIUX TEXHIYHUX
MTOKa3HUKIB CAMTYy.

Pob6oTa Haz1 eeKTpOHHUMU pecypcaMu OpraHizaliii B paMKax IporoHOBaHOTO
MPOEKTY CKIIAJIA€ThCA 3 IEKIIBKOX €TalliB:

- IOOMPALIIOBaHHS CalTy OpraHizaiii,

- BUaJieHHs "1H(opMaIiitHOro cMITTS" 3 CaiTy 1 3 COIIaJIbHUX MEPEK,

- I0JIa4a MOBHOLIHHUX JaHUX MPO PECypPCH OpraHizallii Ha CTOPOHHI pecypcH
(caliTU-IOBITHUKM, CAWTH BIATYKIB, MOpPTaTM 1 Katajorn (ipM TypUCTHYHOI
TEMaTUKH TOIIIO),

- CTBOPEHHSI IOBHOIIIHHUX MaTepiaiiB 3 (hoTorpadiii i TEKCTOBUX HOTATOK JIJIS
po3mimieHHs Ha (reposit.uni-sport.edu.ua) caiiti i B Mmepexi Instagram 3 mogaabIam
KPOCCIIOCTHHIOM,

- oprasizallis peKJIaMHOI KaMIlaHii 3 METOIO MOMyJISIpU3allii CalTy 1 CTOPIHOK
y comiaibHUX Mepekax (reposit.uni-sport.edu.ua) opranizariii,

- TABUINEHHS KBamigikarii crmiBpoOITHUKIB OpraHizailii B pamMKax IXHBOT
poOOTH 3 KJIIIEHTCHKUM MTOTOKOM 3 €JIEKTPOHHUX PECYPCIB,

- oprasizailisi MoJaibIIoi poOOTH 3 €IEKTPOHHUMHU pecypcaMH OpraHizarlii
(moymHaKuM 31 CTBOPEHHS IUIaHy 1 rpadika poOOTH pPO3MILIEHHSI MaTepianaiB Ha
CJIEKTPOHHUX pecypcax opraHizailii Ta akTyamsaili iHdopmaiii B TJIOOAJbHIM
mepexi), (dspace.nuft.edu.ua)

- oprasizailisi KaMIaHl1i 3 oprasizaiii 3BOpOTHOTO 3B's3Ky (B T.4. 301p BIATYKIB
KJIIEHTIB MPO CIIBIPAIO 3 TYp (hipMor0).

Opranizaiis  kopektHoi pobortu caity T1yp ¢ipmu "KnactTpesen"
nepeadavyae TaKi KPOKU:

1. po3mimeHHs o¢iniiHOT iHpOpMaIl IPO OpraHizalio K IOPUAUYHY 0CO0Y
B pozaunax "Konrtaktu" 1 "IIpo xommanito"

2. MepeTBOPEHHs] CTOPIHOK JIMCTIB MOJSKU BiJl CTOPOHHIX OpraHizamiii Ha

aapecy TOB "KmactTpesen"
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3. pO3MIIIeHHs JIYMIBLHUKA BIJIBIIYBAHOCTI BiJ TOIIYKOBOI MeEpexi Ta
METpUK. AHalli3 JaHUX METPHKH 3 MeTow Bimdopy (reposit.uni-sport.edu.ua)
HaWOLTbII e(PEKTUBHUX METOIB MPOCYBAHHS

4. po3MillleHHS peKIaMHUX Bigeomarepiams, (reposit.uni-sport.edu.ua)
BUKOPUCTOBYBAHUX Y MPAKTHUIl TPAIUIIINHOT peKJiaMU opraHizailii, Ha calTi Typ
bipmm,

5. po3mimieHHs1 OaHepiB 13 MOCHJIAHHSMHU Ha CTOPIHKM Oprasi3aiii y BCIX
comiaapHUX Mepeskax, (reposit.uni-sport.edu.ua)

6. CTBOpEHHS TOBHOLIIHHOTO JIEpeBa TypiB, 3ACHOBAHUX HA MPUHLIUAIIAX OJHIET
i3 (reposit.uni-sport.edu.ua) 3ampomoHoBaHMX Yy IIii poOOTI KiIacHdikarii
(reorpadist BIAMOYMHKY, 11111 BIAMOYHUHKY, BIK B1/INMOYMBATIBLHUKIB),

/. opraHizaiisi OpaBWIbHOI PoOOTHM I1HCTpyMeHTy "mialip Typy" abo x
nepeiiMenyBaHHs Horo B "miadip rotento”,

8. mpuenHaHHS 0 CalTy BiDKeTa 3 1H(OpMAIE€ MPO IMIBUJIKUN 3B'SI30K 13
MEHeIDKepoM abo QopMH 3aMOBJICHHS I3BiHKa Bix MeHemkepa (reposit.uni-
sport.edu.ua) Typ dipmu.

Opranizaiiis poOOTH CTOPIHOK COLIaTbHIX MEPEK:

1. BuganeHHs HeakTUBHOI cTopiHkM B Twitter abo BijHOBIEHHs 11 poOOTH,
(dspace.nuft.edu.ua)

2. 0odOpMIICHHS CTOPIHOK COIMEpPEX y €IUHOMY KOPIOPATHUBHOMY CTHII
(0OOB'sI3k0OBe  pO3MIIICHHS  JOrotumy, zAeBidy,  (reposit.uni-sport.edu.ua)
nepeBaXkaHHsl KOPIOPATUBHOIO KOJIbOPY B O(OPMIIEHHI CTOPIHOK, CTBOPEHHS Ta
TIOMYJISIPU3aIIisl BTACHOTO XEIITera TOIIO),

3. po3po0OKa Jisi TPYIU B KOXKHIHN 13 COIIAIBHUX MEPEXK YHIKAITHHOI pyOpUKH:
Halikpatie (OoTo KOpUCTyBaya I[LOT0 THXXKHS, HaAKpaIa po3MnoBiib TYpUCTa, HACTPIi
mHs Tomro. s iHpopMarris He MOBHHHA HaJICKaTH IO OCHOBOIIOJIO0XKHOT iH(OpMaIIii
pecypcy, ame mpu IpoMy (reposit.uni-sport.edu.ua) mparroBaT Ha CTBOPEHHS
1HAMBITYyaIbHOTO 00pa3y KOXHOI 31 CTOPIHOK,

4. BUNIaTIeHHS! HESKICHOTO KOHTEHTY 13 COIlaJIbHUX MEpEeX, /€ MOKIUBO -

BU/JIIJIEHHS 1HPOPMAIIli PEKJIAMHOT0 XapaKTepy, MPONo3uIii GpipmMu Ta ohopmMIeHUX
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UTIOCTpallIiHUX ~MaTepiajiiB TYpUCTHUHUX MPOAYKTIB B OKpPEMY pPYOpHKY,
(dspace.nuft.edu.ua)

5. pO3MIIIEHHA CKAaHOBaHUX KOIMM TMOASYHUX JIMCTIB BiJI CTOPOHHIX
opranizamiii Ha agpecy TOB "KmactTpeBen" Ha cTopiHKax COIIaIbHUX MEPEK v
CICIIalIbHO  BHUAUICHUX BIAMOBIZHUX po3ainax (pyoOpukax), (reposit.uni-
sport.edu.ua)

6. po3MilIeHHS pPEKJIaMHHUX BiJleoMarepianiB, SKIi BUKOPHCTOBYIOTHCS B
MPaKTHUI[l TPaAUIINHOI pEeKJIaMH OpTraHi3ailii, Ha akayHT1 MPEeJCTaBHUIITBA TYP
¢dipmu B youtube Ta TikTok (dspace.nuft.edu.ua), (dspace.nuft.edu.ua) i na cropiniri
Instagram Ta KpOCCHOCTIHT B 1HIII COLIMEPEXKI

/. PO3MIIIEHHSI MEPEXPECHUX MOCHJIaHb HAa CTOPIHKM OpraHi3aiii y BCiX
comianpHUX Mepexax (reposit.uni-sport.edu.ua)

8. MIOJIEHHE PO3MIIIEHHs MaTepiaiiB (He Oulbllie 2 TMOCTIB Ha JIEHb) Y
comiayibHIi Mepexi Instagram BiAMOBIIHO [0 PEKOMEHIAIIN, PO3MIIIEHUX Y
apyromy po3aiii podotwu, (reposit.uni-sport.edu.ua) 3 moaabIIuM KPOCCIIOCTHHIOM
MaTepialiiB B 1HIII COIIAJIbHI MEPExXi

9. opranizailis MOCTIHHOTO MOTOKY OTPUMAaHHS SIKICHUX (POTO3HIMKIB st
po3MillieHHs B Mepexi Instagram, kpoccmocTiHr (KymiBisg —TpodeciitHux
(reposit.uni-sport.edu.ua) dotorpadiii y dotoranepesx, podora 3 dpirancepamu
pi3HUX TeorpadiyHUX TEPUTOPIM, oOpraHizaiis KOHKYypciB doTorpadiii cepen
B1JIB1TyBaYiB)

10. opranizamisi HOCTIMHOIO MOTOKY SIKICHOTO TEKCTOBOTO Marepiainy 10
unrocTpaiiii  (podota 3 (plaaHcepamMHU-KOMipalTepaMu, akTHBi3allis TBOPYOTO
NoTeHIliany chiBpoOiTHUKIB Typ Gipmu (reposit.uni-sport.edu.ua), (reposit.uni-
sport.edu.ua) MoTuBallis O HATUCAHHS BIATYKIB KJII€EHTAMH )

11. omparrroBaHHs pyOpHUKaIlii MaTepiaiiB, M0 PO3MIIITYIOTHCS B COIllaIbHIN
Mepexi Instagram, 3 myOumikali€ro MaTepiaiiB MeBHOI pyOPUKH B TICBHI JHI THIKHS

12. moneHHa TmepeBipka KOMEHTapiB Ha BCIX EJEKTPOHHUX pecypcax,

cBoedyacHe odopMieHHs BianoBifed. HaBuanns mnepcoHany ¢ipmMu ocHOBam
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1H(pOpMaLIHOT MATPUMKH CAMTy Ta COI[AJIbHUX Mepex (30KpemMa, HalmuCaHHS

KOPOTKHUX 1 EMHHUX BIATOBIJEH HA 3aMUTAaHHS KOPUCTYBAviB Y KOMEHTAPSIX )



BucHoBku 10 po3ainy 3

3anponoHOBaHUM 70 peanizallii MPOeKT 3aXOiB mependadyae pi3HOOIYHUM
IIX11 10 oprafizaiiii eheKTUBHOT poOOTH IHTEPHET-PECYPCIB TYPUCTHYHOT (DipMHU.
VY paMkax MpOEKTY 3alpONOHOBAHO POOOTY 31 CHMIBPOOITHUKAMH, KIIIEHTAMU TYpP
GbipMu, 3aJly4eHHS CTOPOHHIX OpraHizaiii i (Qpi3M4HHX OCi0 y paMKax HaJlaHHS
ayTcopcuHT-mociyr. [lpomoHoBaHuii THUN POOOTH BUPIZHIETHCS EKOHOMIYHOIO
e(heKTHUBHICTIO, OCKUJIbKY TIepeadadae OTpUMaHHS BiJi KOHKPETHOTO IpodecioHana
KOHKPETHOI MOCITYTH 0€3 MPUNHATTS B IITAT JOJAATKOBOI OJIMHUII MEpCOHATY. 3a
YMOBU JOTPUMAHHS ONHCAaHUX PEKOMEHJAIllM, TmependayaeTbCsi 1CTOTHE
301JIbIIIEHHS TOIMYJISIPHOCTI €JIEKTPOHHUX MPEACTABHUIITB Ty (hipMH 1, IK HACTIIOK,

301IBIIICHHS TTOTOKY KJTIEHTIB B opraHizamito. (dspace.nuft.edu.ua)
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BHUCHOBOK

Peanii cydacHoro cBiTy Taki, II0 ©0€3 HAaJIEKHOTO PIBHA PEKIAMHOIO
IIPOCYBaHHS TOBApIB 1 MOCIYr KOMEPUIMHOI OpraHi3amii MpakTUYHO HEMOKIUBO
ICHyBaTH B yMOBaX KOHKYpEHTHOro puHKy. [Ipu 1mpomy He BCi BUIM Cy4acHOI
pekiiaMu €(EeKTUBHI: JIMILIE SKICHAA aHall3 NOTEHUIMHOTO MOKYNIUs KOHKPETHOI
opraHizaiii JacTh 3MOT'Y BHU3HAUYMTH, HACKUIBKM TOW UM 1HIIUHA METOJl peKIaMu
MIJI1HIe 1711 KOHKPETHOTO O13HECY.

B ymoBax kpusm momyk HaledEeKTHBHIINIOTO METOAY peKIaMyBaHHS
KOMEPIIHOT opraHizallii Ta BOJIHOYAC - HAWMEHIII BUTPATHOTO BUJIAETHCS OJIHUM 13
NEPCHEKTUBHUX CIOCOOIB YTPUMATUCA Ha PUHKY B HENPOCTIA EKOHOMIYHIN
obcranogi. (reposit.uni-sport.edu.ua)

Amnami3 e po3Butky TOB "KnactTpesen" mokasas, 1o Jisi TYpUCTHIHOL
¢GipMu eEeKTUBHUM CIOCOOOM IMPOCYBAaHHSI MOCIYr OpraHi3allii CTaHe IHTEPHET-
pexiama. Came 1bOMY MHUTAHHIO - aHAJ3y METOJIB MPOCYBaHHS TYPUCTUUHHUX
oCIyr y Mepexi IHTepHer (mepeBakHO - y comiaabHuX Mepekax) (reposit.uni-
sport.edu.ua) - npucssiueno (dspace.nuft.edu.ua) o podory.

Buxonsun 3 paHuUX TPOBEACHOTO JOCHIIKCHHS, MOXHA 3pOOWUTH Takl
BHCHOBKH.

1. VY pe3yabTaTi MOCHIKEHHS PO3BUTKY peKiiaMu cdepu Typusmy B
VYkpaini OyJio BUABJICHO, IO TEPCIEKTUBHUMU € Cy4YacHI 1HHOBAIIMHI METOIU
npocyBaHHs Typ (pipm 1 Typ mocnyr. JIo HUX HE B OCTaHHIO YEPry HaJCKHUTh
METOJIMKA TMPOCYBaHHS I1HTEPHET-CAlTy opraHizamii Ta 1i MpPeACTaBHUIIBKUX
CTOPIHOK Y PI3HUX COLIAIbHUX MEPEkKaX.

2. AHani3 eKOHOMIYHMX JaHUX, MPEJICTAaBICHUX Y HAyKOBIH JiTepaTypi,
1oKa3aB, III0 MPOCYBaHHS B CcolllalbHUX Mepexax (reposit.uni-sport.edu.ua)
3YMOBJIEHE €KOHOMIYHOI0, TEXHIYHOIO 1 TPYA0BOIO €(PEKTUBHICTIO.

3. [TopiBHSIHHS MOXJIMBOCTEH MpOCYyBaHHSA Typ ¢ipMu Ta ii HOCIyr y
PI3HHX COIIAIbHUX MEpekaxX Jajo 3MOTY BH3HAYUTH, IO OJHUM 13 HaMKpammx

cnoco01B MPOCYBAHHS € IPOCYBaHHS B colllaibHIN Mepexi [nstagram 3 moaanpioro
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IHTErpaIli€cl0 MaTepialiiB 13 M€l Mepexi B 1HII I1HTEPHET-PECYpCH METOJIO0M
KPOCCIIOCTHHTY.

4, 3a pesynbpTaTamu o3HanomiieHHs 3 matepiaiamu TOB "KnactTpesen",
IPEICTaBICHUMH B TI100abHIi Mepexki, 0ysi0 3p06JIeHO BUCHOBOK PO MpodIeMu y
BEJICHHI CalTy 1 MPOMO-CTOPIHOK. BiICYTHICTB 103a01J11Ti, HECBOEYACHE OHOBJICHHS
iH(dopMalrii, moraHa sSIKiCTb BUKOPHUCTOBYBAaHUX MaTrepiajiiB HETaTUBHO BILUIMBAIOTh
Ha POOOTY EIEKTPOHHUX PECYPCIB OpraHizarlii.

S. JUist  cknmagaHHS peKOMEHJAIlid [I0JI0 BEJIEHHA 1 NPOCyBaHHS
€JIEKTPOHHUX TPEACTaBHULTB Typ GipMu Oyl0o TPOBEAECHO AOCHIIKEHHS
IPOMAJICEKOI JTYMKH, K€ TaKOX BUSBIJIO HEIOJIIKH €JICKTPOHHHX pecypciB. Ha
MiJICTaBl pPE3yNbTaTiB ILOTO OMNMUTYBAaHHS, a TaKOX JaHUX CIeEliali30BaHol
JiTepaTypy 3 MUTAHHA OyJIO PO3POOJECHO MPAKTUYHY METOAMKY "0310pOBICHHA"
s caiity TOB "KnactTpeBen'"i cTopiHOK y coliaibHuX Mepexax. (reposit.uni-
sport.edu.ua)

TakuM 4MHOM, IHTEPHET-TEXHOJIOTIi B JaHiii poOOTI PO3TJISHYTO B paMKax
iXHIX MOKJIMBOCTEH ISl peKJIaMH Ta MPOCYBaHHS Typ (pipMH 1 TPOIIOHOBAHUX HEIO
TYPUCTHUYHUX TTOCTYT.

3 orjsay Ha Te, MO CGKOHOMICTH OJHOCTaliHI B MHTaHHI E€KOHOMIYHOI
JIOITBHOCTI THTEPHET-TMPOCYBAHHS I KOMEPIIMHUX TPOEKTIB, BUKOPUCTAHHS
MOKJIMBOCTEH NPOCYBaHHSA Typ (ipMH 3a JOMOMOIOI COLAIbHUX MEPEX -

MEePCIIEKTUBHMM 1 TIEBUH CITOCIO MOTIMIITUTH MTOKAa3HUKK OpraHi3aliii.
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TONATKH



Amnkera

Homatox A

[TpoBOIUTHCS TOCTIHKEHHSI, METOIO SIKOTO € BUSBUTH HEOOXiIHI BUIM MPOCYBAHHS TYp
KOMITaHii 3 TOYKH 30py PEeKIaMHOI AisIbHOCTI. Pe3ynbTaTu mociikeHHs OyayTh BUKOPUCTaHI B
y3aranbHeHoMYy BHUIIIsii. [llaHOBHUMI pecrioHIeHT, Bia3HauTe, Oyab Jlacka, TajlouyKO OIHY i3
3alPONIOHOBAHUX BiJIIOBIJICH a00 BHCIOBITH CBOIO OCOOMCTY JYMKY Ha ITOCTABIICHE 3allUTaHHS.
BinmoBigsMu Ha 3amUTaHHS I1i€] aHKETU BH JIONOMOXKETE MPOBECTH JOCIIKEHHS PEKIAMHOTO
PUHKY M. XMeIIbHUIIBKOTO.

3aznaneriab asikyemo 3a Bamy nonomory!

1. Y yomy nonsArae ocoONMUBICTh peKJIaMU TYPUCTUYHUX MOCTYT? (IpOopaHKynTe

B1JIITOB1/1b)

Bun nocnyru

Micue

- HeBnoBumicts nociyru

- OniHKa MOCIIYTH MOKYIIIEM Yepes3 yac

- HeMoxnmuBicTh 3MiHM HAaJAHOI TOCITYTH

CYIyTHHKA

- [HnuBigyanbHICTh Y HATAaHHI TOCIYTH, 3 OPIEHTAIIEI0 HA

- Pexsiama B Mexax 3arporioHOBaHUX YMOB

- HeBu3naueHicTh BUMiproBaHHsI €()eKTUBHOCTI peKIaMu

®dakTopH, AKi BIUIMBAIOTH HA TIOBEAIHKY CIIOKUBAYa:
MaTepiajbHe CepPeIOBUINE KOMITaHii

KOHTaKTHUH NEpCOHAI

IHIII CIIOYKUBaYi

MOCJIYTH KOMITaHii

akmii

3aIiKaBJICHICTh Y TOKYIIII

iH(OPMOBaHICTh TIPO TOCITYTY

SIKi ciocoOu pexaMu € HaloIMPEHIMMMH Ha benropoacbkoMy TypUCTHYHOMY PUHKY?

Po3pobienHs cTpaTeriii pekiiaMHOTO TPOCYBaHHS ToBapy (OpeHy).

Menia-nimanyBaHHSI.

3akyniBng yacy i micus B 3MI, po3MilieHHs pexIaMu.
Po3poOka peknaMHOro KpeaTHBy.

Jln3aiiH peKkiIaMHHX MOCIYT.

Oprawni3zatiis Ta MIPOBEICHHS PEKIAMHOT KaMIIaHii.
KoHcanTuHr pexiamu.

Oprawni3zariis IpoaaxiB peKIaMHu.

Pexnamui mocnyru B PR-pisimbHOCTI.

Jlo sIKMX BUIB PEKJIaMH BIaBayiacs Balia KOMIaHis?

pexitama B 3MI,



o pekiama B IaTepHeTI,
O pekiama Ha caliTax pi3HUX KOMIIaHii i B cOLiaIbHUX MepexXax,
O pekiama Ha TPaHCHOPTi;
O  CelI3 IPOMOYIIH
o mnabnikpineimn3 (Publicrelations);
o Openaunr (branding);
o mupektMmapkeTuHr (direct marketing).
O  pajio pekiamMa;
O 30BHINIHSA peKIama;
O perioHajbHA TIpeca;
O pekiaMa Ha Telle0aveHHI,
5. Sxnit Bu pexiamu, Ha Bamr morisi, A TYpUCTUYHOTO Oi3HeCy Ha perioHaIbHOMY PiBHI
€ HAHONTHUMAaJBHIIIM?
o Tenebauenns
o IurepHer pexnama
o Jpykosani 3MI
o Pagio
o 30BHIIIHA peKiaMa
o Bayrtpimns pexinama
o AynioBi3yanbHa pekiaMa
o Peknamni cyBeHipu
o Ilpsma nowmrosa peknama
6. VsBiTh, Ha Bam normsii, HalnonmyJIsIpHili CIIOCOOM TIPOCYBaHHS B iHTEPHETI.
o Po3MileHHs OroJIoIeHHs Ha CalTi
o [TlomykoBa ontumizaiis
o KonrekcTHa pexnama
o Po3MmillieHHs Ha TOPTOBUX OHJIAWH-MalJaHInKaX
o Peknama Ha nmpodinepHUX caliTax
O AKTHUBHICTb y COLIIQJIbHUX MEpeKax
o Peknama B 6aHepHUX 1 TH3EPHUX MEpEKaAX
o CrinkyBaHHS Ha popymax
o Peknama B comianpHUX Mepexax

7. Slka cepenHs BapTiCTh peKJIaMU TYPUCTUYHUX MOCIYT Ha Pik? TUC.TPH

8. Ska cepeqHs BeMYMHA OTPUMAHOTO JOXOAY BiJl peKiIaMu Ha Pik? THUC. IPH.

JaKkyemo 3a yqyacThb
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Jlonarok B

AHKeTa-ONMUTYBaJIbHUK

JUTS TOCITIIPKEHHS TyMKHU MTOTEHIIIHHUX TYPUCTIB TIPO 3aCO0M IPOCYBAHHS TYP
bipmu
IMm'st
Cratb
Bik
1. Sk yacTo BU MOJ0pOKYy€eTE?
O HE MMOJOPOXKYIO

o 1-2 pa3u Ha piK y CepeHbOMY,
o 1pa3Ha 5 pokiB

2. Sk BU BiaeTe nepeBary moaopoxyBaru?
o OnmuH

o 3 apy3simu
O 3 POJIMHOIO
3. Bu 3naete mpo nepmceky Typ dhipmy "Uemonman"?
O TaK
o Hi
4, [Tpuragaiite, 3 SIKUX JHKEpen BH AI3HAIUCA MPO 110 Typ (ipMy (CBOS BiAMOBIIb)

5. 3 skuMH BUIaMU peksiaMu Typ gpipmu "Uemonan" Bu cTukamucs?
O peKiIaMa 1o TeJIeBi3opy
BiJICOPOJIMK B aBTOOYC1 2060 Ha "MichKOMYy TeneBizopi”
pekama Ha paio,
B )KypHaJli, Ta3eri,
B MEpeXi IHTEpHET
30BHIIIHS pekiiama: 6aHep, TUCTIBKa, ITEHIEP
O HE CTHUKaBCS
6. SIkuii BU peKiIaMyi BU BBXKAETE HAWOLIbII Ti€BUM?
O peKJiama I0 TEJIEeBI30PY
BIJICOPOJIMK B aBTOOYc1 a0 Ha "MicbKOMY TeneBizopi"”
peKJiamMa Ha pajio,
B )KypHaJli, Ta3erTi,
B MEPEX1 IHTEPHET
O 3O0BHIIIHSA pekjaMa: 6aHep, JIUCTIBKA, IITEHIEP
7. SIxa OCHOBHA pHca PEKIAMHOTO OTOJIOLIEHHS PO HOBY TYPUCTUYHY MPOTIO3UIIIIO?
o Bcense noBipy
o IlikaBe
o 3 AKiCHUMHU UmocTpanismu [HpopmMaTuBHUM
8. SIki mociyruy, Ha Balll MOTJISL, MA€ MPOTOHYBATH 1/IeAIbHUNA OpraHi3aTop MOJ0pOXKen?
MiHiMalbHI [{IHU
MakcumanbH1 3HIKKH
[pYHTOBHY MOMEPEIHIO ITiATOTOBKY TOI0POKi
MaxkcuManbHUI cepBic M Yyac BIATOYHHKY
JAsKyemo 3a yyacTb
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